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The Global Good Governance Awards – 3G 
Awards – are organised in a different country 
each year. This year, Kuala Lumpur was cho-
sen to host the 3G Awards Ceremony 2018. 
Malaysian businesses and philanthropic or-
ganisations in recent years have committed 
to the highest levels of corporate governance 
and transparency. This is also being reflected 
in renewed emphasis on good governance in 
matters related with government and politics. 
We, at Cambridge IFA, believe that with all the 
ongoing and future initiatives in this area, im-
proved governance practices will prove key to 
Malaysia’s growth and future prosperity, espe-
cially in attaining the high-income nation status 
by 2020.

Based on the principles of transparency, social 
responsibility, sustainability, impact and inno-
vation, the 3G Awards select the best of the 
best individuals and organisations from gov-
ernment and politics, businesses and social 
sector and philanthropy.

This year, we are presenting once again over 
25 awards to some exceptional individuals and 
institutions drawn from more than 15 countries 
from different continents. These include pub-
lic sector individuals and organisations, busi-
nesses from the real estate, tourism, financial 
services, manufacturing and energy, and social 
sector organisations serving different causes in 
health, housing and children welfare. 

On behalf of the Organising Committee, please 
allow me to applaud and congratulate the to-
night’s award winners who have displayed 
leadership and world class best practices in 
corporate governance and sustainability. Their 
success exemplifies the relentless pursuit of 
excellence and commitment to create a posi-
tive impact in the world through innovation and 
partnerships.

Dr. Sofiza Azmi
CEO of Cambridge IFA

Message From 

DR. SOFIZA AZMI
Chief Executive Officer, Cambridge IFA
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It gives me immense pleasure and a sense 
of pride to witness Global Good Governance 
Awards going from strength to strength. On 
the advice of some global leaders – including 
Presidents and Prime Ministers – we decided 
to found 3G to celebrate achievements, com-
mitment, innovation and excellence in good 
governance. The first ceremony was held on 
May 26, 2016, at the historical city of Istanbul. 
This turned out to be a huge success, beyond 
our expectations. Next year, the 3G moved to 
Dubai where we held our second awards cere-
mony with even bigger success. Kuala Lumpur 
is the choice of all of our stakeholders, given 
the rising emphasis on good governance in the 
country.

While good governance has been well-estab-
lished in the developed countries of the world, 
it is only due to the initiatives like 3G that we 
have started observing it gaining grounds in 
most of the emerging and other less devel-
oped countries of the world. 

Economic growth and good governance go 
hand in hand. The direction of causality may be 
subject to debate and discussion but there is 
no denial of the fact that growth and govern-
ance help and strengthen each other. The 3G 
Awards recognise this strong relationship, and 
our stakeholders expect that explicit recogni-
tion of good governance will help economic 
growth and subsequent prosperity.   

Our philosophy is to spread good governance 
by celebrating examples and stories of good 
governance. The 3G, therefore, is a felicitation 
programme based on a very strong selection 
methodology. Each and every winner must go 
through a rigorous selection process before a 
decision is made in their favour. 

At the end, I am delighted to offer my con-
gratulations to all the winners of the 2018 3G 
Awards. 

Professor Humayon Dar, PhD (Cambridge)
Founding Chairman, Global Good Governance Awards

Message From

PROFESSOR HUMAYON DAR
Founder & Chairman, Global Good Governance Awards
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Cambridge IFA is a financial services intelligence house that specializes in developing and utilising 
powerful cutting edge analytical tools to evaluate business data, assess macroeconomic indica-
tors and understand market trends, leadership positioning and brand development relevant to the 
development of the financial services industry globally. The principal activity of Cambridge IFA is 
developing performance indicators specific to alternative practices of banking and finance. It also 
aims to provide strategic advice to governments, financial institutions and multilateral organisations 
in the development of good governance in government and politics, corporate sector, and social 
sector and philanthropy.

A path-breaking project of Cambridge IFA is the Global Good Governance Awards (3G Awards), which 
attempts to promote transparency, social responsibility, sustainability, and innovation. 3G Awards 
winners are rigorously assessed by a panel of independent experts based on our 3G Methodology 
that employs a comprehensive 3G Scorecard.

Cambridge IFA is a member of HD-Edbiz Group of Companies.

ORGANIZED AND MANAGED BY
Cambridge IFA
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Dato’ Dr. Zubir bin Harun is the Executive Chairman of Amanah Ikhtiar Malaysia (AIM), the first Islamic micro-
finance institution in Malaysia. Born on 24 October 1959, Dato’ Dr. Zubir hails from Bentong, Pahang and is an 
Economics degree holder from Universiti Kebangsaan Malaysia (UKM), Bangi, Selangor. He holds a Master of 
Human Resources Development from Universiti Putra Malaysia (UPM), Serdang, Selangor and a PhD. in Human 
Resources Development awarded by UNISEL, Shah Alam, Selangor.
Dato’ Dr. Zubir was elected as a Trustee for Amanah Ikhtiar Malaysia in 2012. On 1 October 2013, based on the 
skills and commitment shown in spearheading AIM’s vision and missions, Dato’ Dr. Zubir was appointed as the 
new AIM Board Chairman by the Prime Minister of Malaysia, Dato’ Sri Mohd Najib Tun Abdul Razak, taking 
over the legacy left by Dato’ Amihamzah Ahmad.
It has always been one of Dato’ Dr. Zubir’s priorities in shifting AIM forward via utilizing AIM’s main asset—
Sahabat. Under Dato’ Dr. Zubir, AIM has grown closer to the clientele and seeks better relationships, breaking 
barriers and sharing successes. As future economic trends and new business flows emerge, AIM adds more value 
and long term sustainability by establishing Kelab Usahawan (Entrepreneurs’ Club) nationwide. This effort was 
carried out in full force by the end of 2016, which allowed for more streamlined and dynamic collaborations be-
tween borrowers who might be linked through the same type of business in different AIM regions.

3G Championship Award 2018 
Dato’ Dr. Zubir Harun

Chairman - Amanah Ikhtiar Malaysia (AIM)
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With its mission to increase equitable access to higher education and promote research relevant to indigenous 
needs, the Higher Education Commission (HEC) Pakistan has been continuously facilitating country’s higher 
education institutions since 2002 to serve as an engine of socio-economic development. The forward-looking 
initiatives and strenuous efforts of HEC have earned the country’s higher education sector a remarkable growth 
with more than 10 Pakistani universities emerging in top ranked universities of the Asia. 

Indubitably, the institutional head has a pivotal role in formation and execution of its policies. The Commission 
has been headed by very competent and professional academic figures. Prof. Dr. Mukhtar Ahmed, a PhD and 
Masters in Business Administration from University of California, Riverside, is one of these names. He has been 
serving as Chairman of HEC since April 16, 2014. Struggling for renaissance of higher education in Pakistan, he 
has played a key role in promoting higher education and executing higher education reforms in the country. He 
has also served as Executive Director and Member (Operations & Planning) of HEC.    

Dr. Ahmed has also held the coveted position of Deputy Director General, ISESCO in Rabat, Morocco for over two 
years where he was responsible for the Directorates of Education, Science, Culture and Communication, ICPSR, 
CPID (Planning and Strategic Division) and ISESCO Regional Centers. He also advocated ISESCO’s agenda in all 
OIC conferences and conventions, including Islamic Conference of Foreign Ministers and various ministerial 
conferences in specified areas of ISESCO’s mandate.  

Dr. Mukhtar Ahmed holds extensive experience spanning over 30 years in educational policy, development, 
leadership and management at national and international level. The experience includes, but not limited to, 
teaching, research, academic administration, strategizing, linking educational research to industry, commercial-
ization, entrepreneurship, reforms, envisioning, business planning and above-all advocacy and collaboration. 
The higher education sector of Pakistan is set to significantly contribute to the development of country under 
his multidimensional leadership.

3G Civil Service Award 2018
Prof. Dr. Mukhtar Ahmed

Chairman - Higher Education Commission, Pakistan 
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3G Excellence in Corporate Governance
Award 2018

Dubai Electricity and Water Authority (DEWA)

Dubai Electricity and Water Authority (DEWA) is publicly-owned utility, and the exclusive provider of electricity 
and water to the Emirate of Dubai. Being a public sector organisation, DEWA strives to be a model of good gov-
ernance and an example for other organisations not only in Dubai and the wider UAE but also globally. 

As part of the organisation-wide strategy, the top management is fully committed to the organisation’s vision of 
becoming a sustainable innovative world-class utility. In order to remain on the trach of sustainability and good 
governance, DEWA follows and applies internationally-accepted standards and industry benchmarks. In recog-
nition of its compliance with the principles and practices of corporate governance and sustainability, DEWA was 
presented with the Golden Peacock Award 2016, at the 16th London Global Convention on Corporate Govern-
ance & Sustainability. 

DEWA’s commitment to excellence in corporate governance and social responsibility has not been at the expense 
of its financial performance, as DEWA remains among the select few utilities in the region with Investment 
Grade ratings from International Credit Rating Agencies.
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Prof. Dr Mahmood Ul Hasan Butt, Consultant

3G Governance of Higher Education Award 2018
Higher Education Commission Pakistan

The Higher Education Commission (HEC), established in September 2002, has been carrying out a comprehen-
sive programme of higher education reforms and institution building. HEC has adopted a holistic approach for 
expansion and improvement of the sector through development of human resource particularly focusing areas 
of national importance, promotion of basic and applied research through enhancement of funding and facilities, 
ensuring quality of higher education at all levels with no compromise for any individual or institution, introduc-
ing and spreading latest ICT advancements, encouraging university-industry linkages as well as international 
partnerships of Pakistani academics and universities with researchers and universities abroad, promoting en-
trepreneurial culture through setting up Offices of Research, Innovation and Commercialisation (ORICs) and 
Business Incubation Centres (BICs), strengthening physical infrastructure by establishment of new universities, 
campuses and uplifting the existing ones even in the remotest parts of the country.   

The ultimate goal of the whole effort is that access to quality higher education is increased and our academics, 
researchers higher learning institutions play an effective role for developing a knowledge-based economy, and 
identify and provide solutions for various challenges faced by Pakistani society be its energy crisis, with devel-
opments in engineering and medicine, intolerant behaviours, ethnic and religious extremism, unemployment or 
violation of human rights, etc. 

Alhamdulillah, the initiative taken by HEC have borne fruit and there is not only a growing realisation among 
faculty, researchers and institutions about how significant their contributions are for the society, but they have 
proved it through a number of individual and institutional efforts at local, national and international levels. 
Successive governments paid attention to the requirements for advancement of higher education sector, howev-
er the boost to sector’s budget during the last three-four years has been exemplary with annual figures touching 
90 expenditure of the higher education sector.

HEC plans in the next decade not only to sustain what has been achieved 
but initiate further reforms that are in line with GOP Vision 2025 that aligns 
human resource development platform with the economic production platform 
to ensure that higher education sector plays a proactive and pivotal role in the 
socio-economic development of the country.
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3G Best Public Sector Initiative/Programme Award 2018

SME Corp. Malaysia

SME Corp. Malaysia is a Central Coordinating Agency, under the Ministry of International Trade and Industry 
Malaysia, which formulates the overall policies and strategies for SMEs and coordinates the implementation of 
SME development programmes across all related Ministries and Agencies. It acts as the central point of refer-
ence for research and data dissemination on SMEs, as well as provides business advisory services for SMEs in 
Malaysia. SME Corp. Malaysia also assumes the role of the Secretariat to the National SME Development Council 
(NSDC), which is chaired by the Prime Minister of Malaysia.

As the premier organisation in promoting the development of progressive, innovative, and globally competitive 
SMEs, SME Corp. Malaysia fulfils its obligation through effective provision and coordination of business support. 
It provides information and advisory services to SMEs through its SME Hub and 12 State Offices nationwide. In
addition to implementing various flagship programmes under its own auspices, SME Corp. Malaysia is the agen-
cy driving the implementation of the SME Masterplan that aims to accelerate SME growth to help Malaysia 
achieve a high-income nation status by 2020.

Clarity, transparency and trust are all preconditions for good governance. 
These are the key qualities that SME Corp. Malaysia adopt in our work cul-
ture. Not only is it able to push for higher productivity, but it also instills re-
spect, integrity and accountability among the staff.

Datuk (Dr.) Hafsah Hashim, Chief Executive Officer



A DECADE OF TRANSFORMATION
Uplifting Livehood, 

Enriching Communities
Since its inception in 2007, the East Coast Economic Region 
(ECER) has accelerated its socio-economic transformation 

through the implementation of game-changing infrastructure 
and people-centric programmes. These efforts have helped 

uplift the livelihood of the people and narrow the 
socio-economic gap between the East Coast and 

West Coast of Peninsular Malaysia. Over the last 10 years,
ECER has attracted more than RM111.6 billion in 

private investments, creating more than 150,000 jobs 
and 30,000 entrepreneurial opportunities for the 

local communities.

8
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3G Best Economic Transformation
 Programme Award 2018

East Coast Economic Region Development Council (ECERDC)

“The East Coast Economic Region (ECER) of Malaysia is currently experiencing a remark-

able socio-economic transformation since its inception 10 years ago. This is enabled by 

the Federal Government’s strategic foresight under the leadership of our Prime Minister, 

The Honourable Dato’ Sri Mohd Najib Tun Abdul Razak, as well as the implementation 

of high-impact InfraRakyat projects (infrastructure projects for the people) and inclusive 

programmes through ECERDC and the State Governments. We are truly honoured to have 

been recognised with this Award for two consecutive years, as it serves as testimony to the 

region’s achievements and marks a significant milestone for ECERDC as we commemorate 

our 10th Anniversary this year. The Award also reinforces our commitment in delivering 

greater opportunities for the Rakyat (people) in line with the Government’s aspiration un-

der the National Transformation 2050.”

“Transformasi Berterusan, Rakyat Sejahtera” (“Continuous Transformation, Prospering the People”). Since 2007, 
the Malaysian Government through the East Coast Economic Region Development Council (ECERDC) has em-
braced this principle in driving the socio-economic transformation of the East Coast Economic Region (ECER) 
of Malaysia through the continuous delivery of high-impact infrastructure projects, including human capital 
development programmes and facilitation of private investments, that are undertaken in collaboration with the 
ECER State Governments.

Within 10 years, ECER, which comprises the states of Kelantan, Terengganu, Pahang and the district of Mersing 
in Johor, has further strengthened its position as the Gateway to Asia Pacific, attracting  RM111.6 billion in pri-
vate investments as of end-2017, thus surpassing its investment target of RM110 billion by 2020.

The private investments have created over 150,000 jobs and 30,000 entrepreneurial opportunities for the 
ECER locals across the rural and urban areas, thus uplifting their livelihood. ECERDC’s strategic projects and  
human capital development programmes have also 965,000 beneficiaries directly and indirectly, whereby 97% 
are from the bottom 40% (B40) household income group, including the Orang Asli (indigenous) communities.

Datuk Seri Jebasingam Issace John, Chief Executive Officer



GLOBAL GOO D
GOVERNANC E

AWARDS

GLOBAL GOOD GOVERNANCE
AWARDS 2018 GLOBAL GOO D

GOVERNANC E
AWARDS

GLOBAL GOOD GOVERNANCE
AWARDS 2018

3G AWARDS SUPPLEMENT 2018 213G AWARDS SUPPLEMENT 201820



GLOBAL GOO D
GOVERNANC E

AWARDS

GLOBAL GOOD GOVERNANCE
AWARDS 2018 GLOBAL GOO D

GOVERNANC E
AWARDS

GLOBAL GOOD GOVERNANCE
AWARDS 2018

3G AWARDS SUPPLEMENT 2018 213G AWARDS SUPPLEMENT 201820

3G Advocacy & Committment to Corporate
 Governance Award 2018

Dubai Electricity and Water Authority (DEWA)

Dubai Electricity and Water Authority (DEWA) is publicly-owned utility, and the exclusive provider of electricity 
and water to the Emirate of Dubai. Being a public sector organisation, DEWA strives to be a model of good gov-
ernance and an example for other organisations not only in Dubai and the wider UAE but also globally. 

As part of the organisation-wide strategy, the top management is fully committed to the organisation’s vision of 
becoming a sustainable innovative world-class utility. In order to remain on the trach of sustainability and good 
governance, DEWA follows and applies internationally-accepted standards and industry benchmarks. In recog-
nition of its compliance with the principles and practices of corporate governance and sustainability, DEWA was 
presented with the Golden Peacock Award 2016, at the 16th London Global Convention on Corporate Govern-
ance & Sustainability. 

DEWA’s commitment to excellence in corporate governance and social responsibility has not been at the expense 
of its financial performance, as DEWA remains among the select few utilities in the region with Investment 
Grade ratings from International Credit Rating Agencies.
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3G Research Excellence Award 2018
COMSATS Institute of Information Technology (CIIT)

COMSATS Institute of Information Technology (CIIT) is one of Pakistan’s leading research and teaching higher 
education institutions.

Nationally  CIIT is among the top 5 universities as notified by the Higher Education Commission.  Internationally 
CIIT sits among the 601-800 World Universities; top 200 Young Universities of the World; and at 125 among the 
Asian universities, all notified by Times Higher Education, the ranking agency. CIIT is also at 190 in Asia accord-
ing to QS ranking. In ‘research excellence’ CIIT was placed at number 1 in Asia and at 18 among Western Asian 
Institutions by Nature Index. 

Today CIIT is home to more than 35,000 students including 400 international students from 16 countries, and 
has produced over 50,000 graduates including 215 Ph.Ds. CIIT has staked its claims to have the largest doctoral 
pool in Pakistan, 1,100+ faculty members, and the highest number of annual impact factor international journal 
publications: 1500+ publications in 2016 and 1900+ in 2017.

Winning the 3G Research Excellence Award truly goes to the heart of who we 
are, a research-intensive university. This recognition underscores high-quality 
research being conducted at CIIT and the sheer hard work of our dedicated fac-
ulty and researchers who strive for excellence through creation, preservation, 
dissemination and application of knowledge.
Prof. Dr. Raheel Qamar, Rector
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3G Creativity & Innovation Award 2018 

Launched in 2012 by KAHRAMAA, TARSHEED aims at creating a culture of resources conservation in Qatar, ei-
ther through the implementation of laws and regulation, or its many initiatives targeting the society. TARSHEED 
partners with regional and international private and public entities to further push its agenda of conservation 
and energy efficiency with the long-term objective of reducing electricity and water consumption/capita by 25% 
and 35% respectively by 2022. 

TARSHEED is instrumental in securing a resource-independent future for Qatar, a country located in the desert 
and currently one of the world’s largest consumers of energy/capita and one of the highest CO2 emission/ capita 
rates.

KAHRAMAA has reported a revenue saving of approximately QAR 3.8bn since the launch of the TARSHEED 
campaign five years ago, also saved 2,120 million ft3 of natural gas; eliminated 8.5 million tons of CO2 and re-
duced water consumption by 20% and energy consumption by 18% until 2016.

TARSHEED’s mission is to empower residents to make their homes, work-
places and lifestyles reflect a sustainable friendly nation. This honor proves 
we’re not only recommending approaches towards a resource-independent 
future for Qatar, but living it. We’re proud to be recognized and knowing my 
own team feels the Program’s positive effects.

H.E. Essa bin Hilal Al-Kuwari, President

KAHARAMAA – TARSHEED NATIONAL PROGRAM
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3G Best Economic Transformation 
Programme in Africa 2018 

Kenya Vision 2030

The Kenya Vision 2030 is the national long-term development policy that aims to transform Kenya into a newly 
industrializing, middle-income country providing a high quality of life to all its citizens by 2030 in a clean and se-
cure environment. The Vision comprises of three key pillars: Economic; Social; and Political. The Economic Pillar 
aims to achieve an average economic growth rate of 10 per cent per annum and sustaining the same until 2030.

The Social Pillar seeks to engender just, cohesive and equitable social development in a clean and secure environ-
ment, while the Political Pillar aims to realize an issue-based, people-centered, result-oriented and accountable 
democratic system. The three pillars are anchored on the foundations of macroeconomic stability; infrastruc-
tural development; Science, Technology and Innovation (STI); Land Reforms; Human Resources Development; 
Security and Public Sector Reforms.

Vision 2030 Delivery Secretariat is charged with the mandate of spearheading the implementation of Vision 
2030 as the country’s blueprint and strategy towards making Kenya a newly industrializing middle-income 
country. VDS provides strategic leadership and co-ordination in the realization of the overall goals and objectives 
of the Vision 2030 and its Medium Term Plans.

The Vision

A national long-term development blue-print to create a globally competitive and prosperous nation with a high 
quality of life by 2030, that aims to transform Kenya into a newly industrializing, middle-income country pro-
viding a high quality of life to all its citizens by 2030 in a clean and secure environment.
The vision is anchored on three key pillars; economic, social and political governance.
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3G Best Green Initiative Award 2018
KAHARAMAA – TARSHEED NATIONAL PROGRAM

Launched in 2012 by KAHRAMAA, TARSHEED aims at creating a culture of resources conservation in Qatar, ei-
ther through the implementation of laws and regulation, or its many initiatives targeting the society. TARSHEED 
partners with regional and international private and public entities to further push its agenda of conservation 
and energy efficiency with the long-term objective of reducing electricity and water consumption/capita by 25% 
and 35% respectively by 2022. 

TARSHEED is instrumental in securing a resource-independent future for Qatar, a country located in the desert 
and currently one of the world’s largest consumers of energy/capita and one of the highest CO2 emission/ capita 
rates.

KAHRAMAA has reported a revenue saving of approximately QAR 3.8bn since the launch of the TARSHEED 
campaign five years ago, also saved 2,120 million ft3 of natural gas; eliminated 8.5 million tons of CO2 and re-
duced water consumption by 20% and energy consumption by 18% until 2016.

TARSHEED’s mission is to empower residents to make their homes, work-
places and lifestyles reflect a sustainable friendly nation. This honor proves 
we’re not only recommending approaches towards a resource-independent 
future for Qatar, but living it. We’re proud to be recognized and knowing my 
own team feels the Program’s positive effects.

H.E. Essa bin Hilal Al-Kuwari, President
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3G CSR Award 2018
Bangchak Corporation Plc 

Bangchak Corporation  Public Company Limited  (BCP) 

Bangchak’s core businesses consist of oil refining, marketing, bio-products, now expanding to solar farms, oil 
and gas exploration and production, and downstream innovation. BCP’s goals are to enhance national energy 
security while stepping into new business ventures for corporate continuity and sustainability.

2017 was a year of change for Bangchak. We changed our name from Bangchak Petroleum Pcl. to Bangchak 
Corporation Plc. to better reflect our diverse businesses that focus on creating Evolving Greenovation to be 
the “Leading Asian Greenovative Group, founded on Good Corporate Governance, through Inclusiveness and 
Sustainability” with I AM BCP value. Our 3S strategy include: Security, Stability, and Sustainability. 4G busi-
ness directions are: Green Business, Green Production, Greenovative Experience and Green Society.

Head office:   2098 M Tower Building, 8th floor, Khet Phra Khanong, Bangkok
Chief Executive Officer:  Mr. Chaiwat Kovavisarach
Paid-up registered capital:  Baht 1.376 billion
Employee :   1,240 persons
Type of business:   Petroleum and renewable energy

For Bangchak, good corporate governance, inclusiveness and sustainability are 
the key elements of our vision, because we strongly believe that our business 
transparency and stakeholder engagement in response to expectations and 
needs of all stakeholders will certainly lead to sustainable development for the 
business and society in the long run.
Mr. Chaiwat Kovavisarach, President and Chief Executive Officer



Hanyang University for Global Engagement
An initiative to enable youth to become global empathetic leaders 

TRAINING
Delivering social innovation 
curriculum, training and seminars 
to enhance the capacity of youth, 
local community and businesses 

NETWORKING
Connecting local social 
innovators to the Asia-Pacific 
region and beyond to inspire a 
globally connected community 

FUNDING
Providing access to resources for 
innovators and their ideas 
through scholarships, grants, and 
seed funding opportunities 

Mohammed Medhat
Computer science major

Mohammed is an aspiring social entrepreneur
from Egypt, studying at Hanyang University. With
HUGE’s funding, he organized a 10-day
volunteering trip called ‘Programming in the
Pyramids’ with fellow students Jeong Hoon and
Moon Young to spark the curiosity of young
Egyptians in information technology. After
graduating from Hanyang, Mohammed will
continue to work with his teammates to facilitate
hardware and software exchange and
development between Korea and Egypt to make a
better future for his country.

Hyun Young Sohn
Fashion and apparel major

Hyun Young learned about sustainability in
fashion and manufacturing through courses at
Hanyang University. She decided that she wants
to do something to make society better using her
skills. Through the HUGE’s networking platform,
Hyun Young met Mela Suarez, the founder of
NinoNina Clothing – a social enterprise engaging
underprivileged women in the slums of Manila,
Philippines. Hyun Young started working with
Mela to enhance the capacity of the business to
generate more revenue in order to provide jobs to
more women in the community.

Innovative Idea Social Impact

OUR IMPACT STORIES
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3G Excellence in Higher Education Award 2018
Social Innovation Centre  

Hanyang University

In order to lead social innovation activities in South Korea, Hanyang University has rebranded its ‘Volunteering 
Team’ to ‘Social Innovation Center’ in January 2017.  Whereas conventional ways of volunteering mainly focused 
on helping the other social innovation activities endeavor to find and solve fundamental problems of our society. 
Hanyang Social Innovation Center has now become one of the leading institute in social innovation in Korean 
context. Currently, twelve full-time staff members are working at the center, mobilizing more than $1,200,000 
annual budget.  In spring 2018, for the first time in Korea, Hanyang Social Innovation Center launched majors in 
social innovation, offering bachelor’s degree. Moreover, Hanyang is the first university in East Asia to advance 
to the last step of Ashoka U Changemaker Campus League. 

As the President of Hanyang University, I am very pleased to accept offer from 
your organization. I look forward to working with our colleagues in order to 
make this world to a better place. On behalf of Hanyang University and its Sen-
ior Leadership, thus, I hereby express the university’s strong commitment and 
support for social innovation.

Professor Young Moo Lee, President, Hanyang University
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3G Responsible Investment Award 2018

Soho Properties

Soho Properties is a Manhattan-based real estate investment and development company. Since its inception in 
2003, the firm has executed over US$1 billion in the real estate transactions, including development of a luxury 
residential tower at 45 Park Place in the heart of the New Downtown. It is also developing a high-profiled retail 
and hotel property at 560 Seventh Avenue in Times Square.
 
Soho Properties seeks acquisition and development opportunities in all asset classes, guided by disciplined repo-
sition strategies that generate superior risk-adjusted returns. The firm serves as the managing member in all of 
its investments, inviting high-net worth individuals and institutional investors into its transactions. Soho Prop-
erties provides its investors with value-driven investment opportunities and local access to the New York real 
estate market, one of the strongest markets in the world known for its high barriers of entry. Soho Properties 
has been recognized domestically and internationally for utilizing creative financing alternatives for its develop-
ment projects, including Shari’a-compliant.
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3G Financial Services Award 2018
Doha Bank

Doha Bank Q.S.C. (“Doha Bank”) was incorporated in 1979 as a Joint Stock Company under Emiri Decree No.51 
of 1978. The Bank is headquartered in Doha, Qatar and is one of the largest banks in the State of Qatar having a 
dominant position in the GCC banking landscape with 27 state-of-the art branches, 12 e-branches including pay 
offices, 1 active mobile branch and more than 110 ATM’s as of 31st December 2017. The Bank has expanded its 
business overseas with branches in the UAE (Dubai & Abu Dhabi), Kuwait and India (Mumbai, Kochi & Chennai). 
In addition we have representative offices in Singapore, Turkey, Japan, China, United Kingdom, Canada, Germa-
ny, Australia, Hong Kong, South Korea, Sharjah (U.A.E.), Bangladesh and South Africa.

The Global Good Governance Award recognises the successful implementation 
of corporate governance and sustainability initiatives by Doha Bank across its 
global operations. Doha Bank has optimised its risk management and corporate 
governance frameworks, embracing regulatory initiatives and aligning to inter-
national best practice. Economies, institutions and individuals need to follow 
governance. It can be called corporate governance for institutions, and global 
governance for economies.

Dr. Raghavan Seetharaman, Chief Executive Officer
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3G Financial Inclusion Award 2018
Grassroot Microfinance Bank

Vision 
“To be a household microfinance bank in Nigeria, providing effective and high quality financial and   
non-financial services to the rural and urban clientele”

Mission 
“A microfinance bank consciously striving towards addressing the challenges of MSMEs and Low Income Earn-
ers in Nigeria, through the provision of excellent business solutions, to enhance sustainable livelihood”

Objectives  

 To provide financial and non-financial services to our target clients.

 To Provide entrepreneurship capacity building.

 Provide mentorship for MSMEs.

 Application of innovative technology in our business process to enhance effective and efficient service  

 delivery.

 To grow our deposit mobilization and loan portfolio by 25% and 30% respectively per annum from 2012

 Build local and international partnerships to access resources for community development.
 Financial literacy education.

I am extremely honored to be receiving such an important award (Global Good Gov-
ernance on Financial Inclusion) for my organization, Grassroot Microfinance Bank. 
I am earnestly grateful for the recognition, because I am very sure that every other 
nominee for this award was as capable if not more, of winning this award. So on 
behalf of the bank, i sincerely want to thank each one of you from the Awards Com-
mittee and the Grassroot Microfinance Bank family for the support given towards 
achieving this milestone.  Lastly, with this I can assure you that, we can only do more.

Ms. Farida Tahir, Managing Director / Chief Executive Officer
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3G Social Empowerment Award 2018
PT Bhimasena Power Indonesia

PT Bhimasena Power Indonesia (BPI) develops, constructs and operates Coal Fired Power Plant 2 x 1,000 MW in 
Batang Regency, Central Java Province, Indonesia (“CJ CFPP”) become the first infrastructure project in Indone-
sia with Public-Private Partnership (“PPP”) scheme and also part of the Master Plan of Acceleration and Expan-
sion in Indonesia Economic Development (“MP3EI”).
 
BPI is committed to the community empowerment as well as sustainable community development. CJ CFPP 
community empowerment program (CEP) implementation reflects BPI’s strong commitment and efforts to em-
power surrounding community, bringing positive impact of CJ CFPP project development in environmental, 
social & economic aspects. CEP covers affected farmers, fishermen & general community surrounding CJ CFPP, 
to support self-reliance and sustainable community development. It attempts to improve social empowerment 
through its comprehensive CSR programs implemented by hand-in-hand/bottom up approach based on need, 
local socio-culture condition, area prospect and supporting government program.

A strong commitment to sustainable community empowerment is the key mis-
sions in addition to being a national electricity infrastructure project. A high 
standard of social mitigation program with comprehensive CSR program are 
made to empower the local community to gain and generate a variety of poten-
tials to grow as well as promoting close partnership and trust between BPI and 
local community.
Bhimasena Power Indonesia
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3G Sustainability of Performance Award 2018

Bangchak Corporation  Public Company Limited  (BCP) 

Bangchak’s core businesses consist of oil refining, marketing, bio-products, now expanding to solar farms, oil 
and gas exploration and production, and downstream innovation. BCP’s goals are to enhance national energy 
security while stepping into new business ventures for corporate continuity and sustainability.

2017 was a year of change for Bangchak. We changed our name from Bangchak Petroleum Pcl. to Bangchak 
Corporation Plc. to better reflect our diverse businesses that focus on creating Evolving Greenovation to be 
the “Leading Asian Greenovative Group, founded on Good Corporate Governance, through Inclusiveness and 
Sustainability” with I AM BCP value. Our 3S strategy include: Security, Stability, and Sustainability. 4G busi-
ness directions are: Green Business, Green Production, Greenovative Experience and Green Society.

Head office:   2098 M Tower Building, 8th floor, Khet Phra Khanong, Bangkok
Chief Executive Officer:  Mr. Chaiwat Kovavisarach
Paid-up registered capital:  Baht 1.376 billion
Employee :   1,240 persons
Type of business:   Petroleum and renewable energy

For Bangchak, good corporate governance, inclusiveness and sustainability are 
the key elements of our vision, because we strongly believe that our business 
transparency and stakeholder engagement in response to expectations and 
needs of all stakeholders will certainly lead to sustainable development for the 
business and society in the long run.
Mr. Chaiwat Kovavisarach, President and Chief Executive Officer

Bangchak Corporation Plc 
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3G Customer Care Award 2018
Britnaire Limited

Britnaire is nothing without you. Our aim is to build life time and deep relationships with our investors based on 
trust, honesty and care. This enables us to provide personal, transparent and very well considered advice based 
on local knowledge and experience of property market.

Our service is bespoke to our clients; whether it is buying, selling, letting, investment or management of a prop-
erty, our client does not have to deal with any third party, we take care of everything. We are your real estate 
concierge in London. You name it, we will provide you.

Due to huge shortage of homes in Greater London, the government is providing upto 40% interest free loans for 
5 years to first time buyers. This has created a huge opportunity for investors. Britnaire is keen to bring that op-
portunity to international investors. Nothing can be more satisfying in the real estate than to be an intermediary 
manager for international investors and providing homes to local community we live in.
  
When it comes to client care, we will make you feel at home in London.

It is most pleasing for me and my team to receive this recognition that is a testi-
mony to the hard work we put into the whole process of customer engagements 
and dealings. At Britnaire, our core philosophy is centred around trust that can 
only be won if you always stand on the side of your client. For us, this is also an 
important pillar of ethical way of doing business.
Mr. Jamil Akhtar, Chief Executive Officer
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3G Talent Development Award 2018
Maybank

Maybank, since its inception 31 May 1960, has been on an aggressive expansion path, starting from making 
banking accessible to all Malaysians, to a global player with 2,400 offices in 20 countries. It is the only bank with 
operations in all 10 ASEAN countries and a workforce of 44,000 globally. 

Over the years, we have not only grown our physical presence but also been at the forefront of digital banking 
developments, pioneering many innovative products and services across the markets we serve. For example, we 
were the first bank to introduce mobile bus banking services in 1976, the first bank to introduce credit cards in 
1980, and the first bank to introduce ATMs in 1981. We are now focused on delivering a next-generation custom-
er experience, in line with our vision of becoming a “Digital Bank of Choice” in the region by 2020.

Our digital approach is simple – we offer solutions that ease our customers’ banking transactions, help them 
grow their wealth, and “pay it forward” to our communities, with a click of a button. To us, this encapsulates our 
mission of “Humanising Financial Services”. In 2016, we introduced Malaysia’s first mobile wallet and Cambodia’s 
first mobile banking application with Augmented Reality (AR) and Quick Response (QR) Code Reader. We were 
also the first bank to launch a peer-to-peer donation platform. Our Analytical Push Notification reached over 
1 million customers. We will continue to broaden the Group’s digital ecosystem and capabilities to cater to the 
needs of our next-generation customers towards being the ‘Digital Bank of Choice’. 

Maybank’s Talent Management Strategy towards becoming the “Digital Bank of Choice”

The achievement of the digital innovative outcomes in 2016 described above by our talents is underpinned by 
the bank’s Talent Management Strategy on 3 key areas of: 

1. Recalibration of the Workplace 
2. New Talent Capabilities 
3. Beyond 4.0 Policies, Processes and Tool 

We are thankful that our intense focus on balancing between accelerated talent 
development and good governance has been recognised. This achievement only 
spurs us to continue getting ahead of the curve, yielding even better results for 
business success.
Puan Nora Abd Manaf, Group Chief Human Capital





GLOBAL GOO D
GOVERNANC E

AWARDS

GLOBAL GOOD GOVERNANCE
AWARDS 2018

3G AWARDS SUPPLEMENT 2018 49

3G Social Responsibility in Higher Education 
Award 2018

Minhaj University Lahore

For three decades, Minhaj University Lahore (MUL) has been true to its vision and goal to prove a world class 
university. The university was chartered as a private university by the Govt. of the Punjab in 2005. The Higher 
Education Commission of Pakistan (H.E.C) recognized the university as a W3 category degree awarding institu-
tion. Today, MUL is one of the best private sector universities in Pakistan. MUL offers high quality education in 
a research-oriented environment. The university is conducted based on moral and religious values. The atmos-
phere of the university is conducive to learning in a safe and supportive environment.

MUL presently consists of eleven faculties and thirty-seven schools which offer more than 100-degree programs. 
Our M. Phil and Ph. D programs are of very high quality. Moreover, three research centres at MUL conduct re-
search in important fields. These research centres are well equipped and produce excellent research papers.

It is a matter of immense pleasure for us to receive the prestigious 3G Social 
Responsibility in Higher Education Award 2018. This award is a sign of our 
dedicated service and commitment to society by imparting knowledge in var-
ious fields for the socio-economic development of Pakistan.
Dr. Hussain Mohi-ud-Din Qadri, Deputy Chairman, Board of Governors
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3G Environmental Responsibility Award 2018
Nestle Malaysia

At Nestlé, we are driven by our purpose of enhancing quality of life and contributing to a healthier future for all 
Malaysians. Nestlé began in Malaysia in 1912 as the Anglo-Swiss Condensed Milk Company in Penang and later, 
growth and expansion made a move to Kuala Lumpur necessary in 1939. 

With a rich heritage of well over 106 years, Nestlé Malaysia has been nourishing Malaysians for generations 
with our high quality products that have become well-loved and trusted household names, such as MILO, MAG-
GI and NESCAFÉ, amongst many others.

Today, Nestlé is a leading food and beverage manufacturer in Malaysia, with a Turnover of over RM5.3 billion 
(USD 1.36 billion) in 2017. Listed on Bursa Malaysia since 1989, Nestlé Malaysia currently is one of the strongest 
companies listed on Bursa Malaysia with a market capitalisation of over RM34.7 billion (USD 8.9 billion). 

Nestlé Malaysia has more than 15% market share in the food and beverage industry. Our factories produce over 
500 Halal products, with 20% of our total production exported to more than 50 countries across the world.

Nestlé has an extensive and growing presence across the country. With a head office located in Selangor, we 
operate seven manufacturing plants nationwide and a national distribution centre. We have a network of 56 
sales representative offices stationed throughout Peninsular Malaysia and East Malaysia to facilitate our reach 
to Malaysians nationwide. 

Nestlé Malaysia is driven by a high calibre talent pool of over 5,300 employees, of which 3,800 are in our facto-
ries and they are 100% Malaysian workforce. 
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3G Charity of the Year Award 2018
PERMATA PROGRAMME

“PERMATA is built on the belief that the voices of children must be heard 
and that children must have the time to enjoy childhood that would bring out 
their full potential to become responsible global citizens”.

The PERMATA Programme was founded in 2007 under the patronage of YABhg. Datin Paduka Seri Rosmah 
Mansor, the First Lady of Malaysia. PERMATA provides quality early childhood education and care (ECEC) as 
the foundation to unleash the potential and enhance the different talents of children, especially those from the 
rural areas and low-cost urban flats. The Programme has since expanded into 8 initiatives coordinated by the 
PERMATA Division, Prime Minister’s Department. The initiatives are:

PERMATA Negara

holistic early childhood education and care for children below 4 years old;

PERMATA Pintar

education tailored for the needs of gifted and talented children;

PERMATA Seni

training to enhance the talents of children in the performing arts;

PERMATA Insan

aqli-naqli gifted and talented education based on the integration of science with Quran and Sunnah; 

PERKASA@remaja

productivity-enhancing programmes for marginalized youth in urban communities;

PERMATA Kurnia

comprehensive early intervention programme to prepare children with autism spectrum disorder for mainstream education;

PERMATA Children’s Hospital

dedicated children’s hospital that provides specialized services in 10 areas of medicine and surgery; 

PERMATA STEM Talent Centre

programme to enhance the abilities, engagement and aspiration of PERMATA gifted talents.

YABhg. Datin Paduka Seri Rosmah Mansor, Wife of the Honourable Prime Minis-
ter and Patron of PERMATA Programme
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• Launched in 2010

• Kashf which means “detection” in Arabic, is an initiative by FOCP for early
   detection of cancer

• Create awareness and help promote screening methods and prevention
   for the early detectable cancers    

 

  

About Kashf

Moral Support

Umrah & Hajj 

Breast Cancer

Childhood Cancer

Men’s Health

Skin Cancer

Birthday
for a Cause  

15+

• Founded in 1999 in Sharjah, United Arab Emirates  

• Under the directives and  patronage of
   Her Highness Sheikha Jawaher bint Mohammed Al Qasimi 

• Committed to help cancer patients and their families financially
   and morally

• On a mission to create a more cancer aware society through our
   Kashf programs    

 

  

 

About Friends of Cancer Patients

896

4,018

Where the money goes

‘‘

‘‘
Cancer is 

no longer a personal 
problem. The rising 

rate of cancer incidence 
makes it a public issue 

that requires shared 
responsibility 

       among all. 

Her Highness Sheikha Jawaher Bint Mohammed Al Qasimi
Wife of the Ruler of Sharjah, UAE

Founder and Patron of Friends of Cancer Patients
International Ambassador of the World Cancer Declaration for

Union for International Cancer Control (UICC)
International Ambassador for Childhood Cancer for UICC

Patron of the First Global NCD Alliance Forum 

Locks of Hope
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3G Service Excellence Award 
(Social Sector & Philanthropy) 2018

Friends of Cancer Patients (FoCP)

Friends of Cancer Patients (FoCP) is a non-profit organization, founded in 1999 under the directives and patron-
age of Her Highness Sheikha Jawaher bint Mohammed Al Qasimi, Wife of the Ruler of Sharjah-UAE, Founder 
and Patron of the Friends of Cancer Patients, International Ambassador of the World Cancer Declaration for 
Union for International Cancer Control (UICC), International Ambassador for Childhood Cancer for UICC and 
Patron of the First Global NCD Alliance Forum. FoCP is committed to helping cancer patients and their families 
across the United Arab Emirates during the long journey of cancer treatment. Since its inception, FoCP has de-
livered moral and financial support to cancer patients and their families, irrespective of their nationality, gender, 
age, religion or ethnicity. Furthermore, Friends of Cancer Patients are a member of different international and 
regional organisations including, the Union for International Cancer Control (UICC) based in Geneva -Switzer-
land, The American Cancer Society, The NCD Alliance and the Kuwait-based Gulf Federation for Cancer Control. 
They are also an affiliate of local health bodies such as UAE Ministry of Health, Abu Dhabi Health Authority, 
Sharjah Health Authority and Dubai health Authority. FoCP has garnered widespread recognition and awards 
from numerous leading institutions, locally, regionally, and internationally in helping cancer patients and creat-
ing awareness about the disease.

Incorporating best practices in governance and sustainability has been central to the work-

ing ethos of Friends of Cancer Patients, since its establishment in 1999. Being a philan-

thropic organization committed to helping cancer patients and their families get through 

the long journey of cancer treatment, we have continually strived over the past two dec-

ades to uphold social responsibility practices and implement innovative programmes and 

projects that promote well-being in the society and, of course, within our organization.

FOCP is humbled to receive the Global Good Governance Award for Social and Philan-

thropy Sectors once again this year, as through this initiative, Cambridge IF Analytica is 

spearheading one of the most important global initiatives in the 21st century, dedicated to 

promoting good governance among individuals, governments, public and private institu-

tions and NGOs. It is a true honor to have been bestowed with this prestigious recognition. 

H.E. Sawson Jafar, Chairperson of FOCP Board of Directors
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3G Capacity Building Award 2018
YAYASAN PAHANG

We are both honoured and delighted that Pahang State Foundation has won 
3G Award “3G Capacity Building Award for 2018”. This strong endorsement 
highlights our vision, mission and values over and above reaffirms the Foun-
dation history in positioning education as the means for social empowerment 
and mobility. The journey to advocate our constituents will continue with 
solid support from the Pahang State Government, Board of Trustees, dedicat-
ed Management and Staff and authenticities of all parties involved. We shall 
leverage our network and resources to impact more and more people.

Pahang State Foundation was established by the Pahang State Government of Malaysia through the Enactment 
No. 6 in the year 1982. The launching was graced on 29th September 1983 by His Majesty Sultan Haji Ahmad 
Shah Ibni Al-Marhum Sultan Abu Bakar Riyatuddin Al-Muadzam Shah, who was at the time, King. The Founda-
tion has a mandate to improve the social mobility and empower the society without creating dependencies. The 
key role to this empowerment and social mobility is education. Proper access, equality and quality of education 
lead to economic independence and capacity building to society.

After 30 years of establishment, the Pahang State Foundation has progressed from a dependence on state gov-
ernment grants to a self-sufficient and self-funding organization. This has been achieved through the efforts 
of management and the support from the state government in identifying a stable and sustainable source of 
income. The Foundation has wholly owned stakes in its subsidiaries involved in plantation, mining, property 
and education sectors. 

Through the guidance of the Chief Minister of Pahang, Yang Amat Berhormat Dato’ Sri Diraja Adnan Yaakob 
at his role as the Chairman of the Board of Trustees, Pahang State Foundation has been able to initiate “Back to 
Basics” programs that are authentic, innovative, proactive and provide lasting impact to fulfil the need of the peo-
ple in Pahang. The spectrum of the Foundation Signature Programmes of more than forty different programmes 
covering various outreach categories, namely Education Outreach, Community Development Outreach and Eco-
nomic Outreach. The beneficiaries of the signature programmes include pupils, students, youth, orphans, indig-
enous community, adults, senior citizens and various categories of underserved society. 

The outreach programs have reached out to more than 1.3 million individuals and families with a total disburse-
ment of funds exceeding USD290 million. Our high impact outreach programs have won us accolades both local 
and global fronts as well as gained trusts from other well-renowned foundations and corporations for strategic 
partnerships. 

Dato’ Mahmud Mohd Nawawi, General Manager Pahang State Foundation
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3G Children Welfare Award 2018
The Budimas Charitable Foundation

The Budimas Charitable Foundation (Budimas) is a non-profit organisation that helps underprivileged children 
in Malaysia by addressing the three basic necessities of a child which are food, shelter and education via its three 
core programmes; Budimas Home Charity Fund (BHCF), Budimas Food Charity Fund (BFCF) and Budimas Edu-
cation Charity Fund (BECF).

Under BHCF, the foundation supports 32 charitable homes across Malaysia and operates its very own children 
shelter, Budimas Orion Home, located in Senawang, Negeri Sembilan. 

BFCF serves breakfast every morning in schools to children from poor families ensuring that they do not go to 
school hungry and can concentrate in their classes. Under this programme, we are supporting more than 6,200 
children from 106 public schools across Malaysia.

Under BECF, we build libraries in poor villages in our country. One of the objectives is to encourage the children 
of the indigenous communities to read and to cultivate their passion towards education with the educational 
materials furnished in these libraries.

Recognition for the foundation translates to the recognition of underprivileged 
children’s plight. Acknowledging this problem will only cause more hearts and 
minds to be open towards helping these children from their difficulty. The day 
we decide to make a difference, we give opportunity to these children instead of 
denying them of their right to succeed. 
Ms. Anne Rajasaikaran, Principal Officer
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Amanah Ikhtiar Malaysia (AIM) is the first Malaysian Islamic microfinance institution and is considered as one 
of Malaysia’s main agents of poverty alleviation. AIM offers microcredit to poor and low-income households 
without the need for collateral or guarantors. Since its inception in 1987 to date, AIM has provided services to 
more than 360,000 families in Malaysia. 

Continued effort from both AIM and Sahabat is vital for the sustainability of the organization in the long term, as 
well as becoming a catalyst for more people to exit poverty altogether. As of January 2018, the total disbursement 
is RM19,287,300,701 with a repayment rate of 98.12 per cent. There are now 139 branches for 388,331 Sahabat 
throughout Malaysia. 

AIM offers not only capital but also ongoing training and upskilling to borrowers. In 2018, AIM has expanded its 
empowerment and enterpreneurship initiative via the establishment of Kelab Usahawan Ikhtiar Cawangan dan 
Kesukarelawan (KUICK). This initiative creates many additional benefits for existing Sahabat, including  diver-
sifying income, creating more job opportunities as well as providing a wider market penetration, and bringing 
families closer together in earning income. Moreover, the initiative assists the government in producing more 
sustainable high-income households as Vision 2020 looms closer.

Alhamdulillah, all praises to Allah. AIM is delighted and honoured to be the 
recipient of the 3G Women Empowerment Award 2018. This recognition only 
serves to further strengthen our commitment in helping women to exit poverty, 
which we endeavour to do so whilst observing compliance with Syariah. Once 
again, thank you for awarding AIM this distinguished acknowledgement.

3G Women Empowerment Award 2018
Amanah Ikhtiar Malaysia

Dato’ Dr. Zubir Harun, Chairman
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3G Good Cause of the Year Award 2018
CTFKL

CTFKL is a Registered Club under the Malaysia Registry of Societies  or Jabatan Pendaftaran Pertubuhan Malay-
sia. Kelab Acara Pengumpul Mainan Kuala Lumpur or Collectors Toy Fair Kuala Lumpur (PPM-005-14-11012017).
Debuting in 2012, COLLECTORS TOY FAIR Kuala Lumpur (CTFKL) came about because we simply felt there was
a need for a dedicated “Collectors Toy Fair” for all the serious Collectors in Malaysia. This is a non profit, charity 
event. We are independent and we are not backed by any Toy Company, we are just Collectors that are down 
for “collecting” since day one. This event is wired towards 100% Toys Collecting and Memorabilia items and its 
community.

It doesn’t matter if you are a die hard fan, or just curious, please do join us.




