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In its 5th year, IRBA have undoubtedly emerged as the 
leading Islamic retail banking awards programme in the 
world. As an eagerly anticipated event in the Islamic finance 
calendar, IRBA continue to honour the best in the best class 
of Islamic banks from the major and marginal Islamic retail 
banking markets, spanning from the Middle East and Asia to 
European, American and African markets.

IRBA are based on an academically rigorous bank efficiency 
analysis undertaken by the UK-based financial services 
think-tank Cambridge IFA, and are respected as the 
most authentic market-led Islamic retail banking awards 
programme in the world. The coverage of IRBA is global. 
Our analysis is based on more than 150 Islamic retail banks 
drawn from all over the world.

I also felicitate all other IRBA winners whose contributions 
to Islamic retail banking are fundamental to the overall 
success of Islamic banking and finance. Those Islamic 
banks that have been nimble and adapted to clients’ needs 
have come out on top in this year’s IRBA. The winning banks 
have presented a viable model of Islamic banking to the 
world. It is due to the hard work and relentless commitment 
of numerous personalities that Islamic retail banking sector 
has achieved such an impressive success. Some of these 
leading personalities are selected by the IRBA Critics’ Choice 
Committee to celebrate their leadership roles. The global 
Islamic financial services industry will remain indebted 
to them for their untiring efforts to promote Islamic retail 
banking.

At this year’s IRBA ceremony, over 45 award categories 
will be handed out including the most prestigious IRBA 
Leadership Award, which is presented to a leading 
personality that has played a significant role in developing 
Islamic retail banking. These awards honour and promote 
the efforts of Islamic retail banks for developing new and 
innovative products and services, while giving them the 
incentive to enhance their performance for the coming year. 
They encourage the active participation of banks by setting 
the benchmark and allowing them to gauge their standing 
within the industry. Most importantly, they inculcate a spirit 
of healthy competition, as the awards are a great source of 
pride for the winning institutions. Several individual awards 
will also be presented to recognise the standout talent and 
significant achievements of individuals in the banking and 
finance sector, and the important work they are doing to 
progress the Islamic retail banking sector.

I would like to express my gratitude to all those who worked 
hard to make this fifth IRBA Awards Ceremony a success.

   Dr. Sofiza Azmi

MESSAGE FROM
FOUNDER
Professor Humayon Dar, PhD (Cantab)
Founder
Islamic Retail Banking Awards 

Retail banks have long competed  on distribution, 
realizing economies of scale through network effects and 
investments in brand and infrastructure. Competition has 
mostly come from other large banks competing with the 
same type of traditional banking products. Many large retail 
banks have enjoyed status-quo for a long time. However, 
several major macro trends have completely changed the 
playing field, and they have begun to disrupt the traditional 
retail banking model. Islamic retail banks are no exception.
 
Islamic retail banking is undergoing an evolution and is at 
an inflection point. The pace of change is only expected 
to accelerate significantly over the next three to five years. 
Success will require clarity in direction, and speed and agility 
in execution. The Islamic retail banking sector has  seen 
significant regulatory and technological change alongside 
shifts in consumer behaviour in recent years. These 
changes have already had significant implications for the 
way Islamic retail banks operate. Further changes are likely 
in the near future, with the potential for a more fundamental 
transformation of the sector in the longer term. But key to 
progression is introducing innovative products and services, 
leveraging on digital revolutions such as Fintech and 
Artificial Intelligence while being Shari’a-compliant. 
 
In a challenging market, some have been nimble in 
transforming themselves into winners, often through 
transforming and strengthening their retail banking 
business with the use of technology and a management 
upgrade. As digital transactions continue to outstrip branch 
transactions, Islamic retail banks have been trying to strike 
the perfect balance between physical and digital to create 
the branch for the future. All these they aim to achieve 
while competing against agile Fintech companies that try 
to unbundle their core offerings and erode their revenues. 

With the 5th edition of Islamic Retail Banking Awards 
(IRBA) this year, we feel humbled by the fact that IRBA have 
been increasing in grandeur and scope ever year, which 
now covers more than 50 categories. Since 2015, IRBA 
have been recognising the contributions and successes of 
Islamic retail banking banks, individuals and other market 
players globally. They are the industry game changer. 
Winners of IRBA exemplifly how Islamic retail banks have 
successfully embraced digital innovation, enhanced their 
operational efficiency and delivered new, improved services 
for customers. 
 
This year the most coveted Islamic Retail Banking 
Leadership Award 2019 is bestowed upon to Md. Mahbub ul 
Alam, Managing Director & CEO of Islami Bank Bangladesh. 
I present my cordial congratulations to Mr. Md. Mahbub ul 
Alam for winning this prestigious award. 
 
I also extend my heartiest congratulations to all IRBA 
winners who have shown remarkable commitment and 
excellence in the field of Islamic retail banking. 

Professor Humayon Dar, PhD (Cantab)

MESSAGE FROM 
CHAIRMAN
Dr. Sofiza Azmi
Chairman
Islamic Retail Banking Awards 
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Cambridge IFA is a financial services intelligence house 
that specialises in developing and utilising powerful cutting 
edge analytical tools to evaluate business data, assess 
macroeconomic indicators and understand market trends, 
leadership positioning and brand development relevant to 
financial services industry globally. The principal activity 
of Cambridge IFA is developing performance indicators 
specific to alternative practices of banking and finance. 
It also aims to provide strategic advice to governments, 
financial institutions and multilateral organisations in the 
development of Islamic financial markets, including Islamic 
banking products, practices and policies.

Cambridge IFA also identifies emerging trends and 
innovations in the financial sector to enable key players 
and industry bodies to advocate and implement socially 
responsible business practices. A path-breaking project of 
Cambridge IFA is the Islamic Retail Banking Awards (IRBA), 
developed in collaboration with Islamic Bankers Association, 
and aimed at promoting best practices in Islamic retail 
banking. It is the first of its kind Islamic banking and finance 
awards programme, based on the most academically 
rigorous analysis of global Islamic retail banking efficiency 
performance. 

IRBA winners are rigorously assessed by a panel of 
independent experts, based on the new efficiency model 
developed by Cambridge IFA. These prestigious awards 
honour individuals and institutions who have demonstrated 
great commitment and made significant contribution to the 
development, growth and success of Islamic retail banking.
IRBA celebrates excellence and best practices in Islamic 
retail banking in two broad categories:

• Strongest Islamic Retail Bank Awards – award winners 
are selected based on a path-breaking Islamic banking 

efficiency study conducted by Cambridge IFA, which ranks 
over 130 Islamic retail banks.

• IRBA Critics’ Choice Awards – award winners are carefully 
selected by the Critics’ Choice Committee, which comprises 
leading Islamic banking experts from around the world.

Strongest Islamic retail banks should be considered the 
safest Islamic banks in terms of doing business with, both by 
customers on the liabilities side and those seeking financing 
or doing business with these banks on the assets side. 
We believe that efficiency of operations and management 
should be the key factor in determining the safety level of a 
bank rather than its size. We employ a robust methodology 
to measure efficiency of Islamic retail banks.

The IRBA Critics’ Choice Awards aim at including those 
institutions and individuals that cannot be captured by 
efficiency analysis. These awards are determined by Critics’ 
Choice Committee. This award category is wider in scope as 
they are based on a wider set of variables beyond efficiency. 
The factors that influence IRBA Critics’ Choice Awards are:
 1. Financial performance
 2. Commitment to Islamic banking and
 3. Adherence to Shari’a assurance

Nominations are made by the Financial Intelligence Unit 
of Cambridge IFA, which follows an extensive research 
process to ensure that only the best of the best institutions 
and individuals are selected for the scrutiny of independent 
experts who select one winner from four nominations in 
each category. Cambridge IFA retains exclusive ownership 
of the IRBA brand, and the winners are requested to refer to 
us in case of any ambiguity over the use of our logos and 
other copyright material.

ORGANISED
& MANAGED BY
Cambridge IFA

I N T E R N A T I O N A L  F I N A N C I A L  A D V I S O R Y

CAMBRIDGE  Celebrating Women
in Islamic Business

and Finance

W: www.cambridge-ifa.net 
E: womani@cambridge-ifa.net 
P: +44 (0) 207 078 7297

in Islamic Business and Finance who are leading
change, breaking barriers and creating new
possibilities in the world of Islamic economy globally. 

I N T E R N A T I O N A L  F I N A N C I A L  A D V I S O R Y

CAMBRIDGE

To participate in WOMANi 2020
please contact

(WOMANi 2020)
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Md. Mahbub ul Alam is the Managing Director & CEO of 
Islami Bank Bangladesh Limited since February 11, 2018. 
He embraces a long banking career with multidimensional 
capacities since his joining in February 1984 in this bank. 
 
Mr. Alam deserves admiration for his outstanding 
contribution in successfully marketing the specialized 
banking products throughout the country. As an expert in 
banking, he is actively associated with different professional 
bodies including Bangladesh Foreign Exchange Dealers 
Association’s (BAFEDA) Executive Committee as well as 
Arbitration Committee and ICC Standing Committee for 
Banking Technique & Practice. 
 
As an experienced and scholarly figure of the banking sector 
especially in Islamic Banking, Foreign Trade and Investment 
(Credit) Operations, Mr. Alam is a regular resource person 
and panel discussant at various academic and training 
institutions. These include Bangladesh Institute of Bank 
Management (BIBM), Bangladesh Bank Training Academy 
(BBTA), Bangladesh Association of Bankers (BAB), Islamic 
Banks Consultative Forum (IBCF), Islami Bank Training & 
Research Academy (IBTRA) and training institutes of some 
other banks as well. 

He obtained his Bachelors of Commerce with Honours 
in 1980 and Masters of Commerce in 1982 from the 
University of Dhaka. He is a FIT (Finance of International 
Trade) graduate from Business School of Ireland (BSI) & 
International Chamber of Commerce (ICC), Paris and also a 
diplomaed associate of the Institute of Bankers, Bangladesh 
(DAIBB). 

He has attended many international conferences, seminars, 
training & business development programs in different 
countries viz. the USA, UK, Italy, Bahrain, Kuwait, Germany, 
France, Belgium, Australia, China, Canada, Sweden, Finland, 
UAE, Oman, KSA, Qatar, Singapore, Malaysia, Hong Kong, 
India and Nepal.

ISLAMIC RETAIL BANKING LEADERSHIP 
AWARD 2019

IRBA CEO OF THE YEAR 2019

Md. Mahbub ul Alam
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“I would like to thank Cambridge IFA for bestowing me 
with Personality of the Year Award. As an Islamic finance 
professional, I am putting my share of expertise in the 
growth of Islamic Banking industry in Pakistan which 
has now become 15% of the total pie. Cambridge IFA 
through Islamic Retail Banking Awards forum is doing 
a wonderful job by hosting these awards on regular 
basis and through the gathering of Islamic Finance 
professional globally it has become a great learning and 
a meet up event. I wish all the best to Cambridge IFA 
for their future events”. - Mr. Junaid Ahmed, CEO, Dubai 
Islamic Bank Pakistan

Junaid Ahmed has over thirty years’ experience in diversified 
areas of General Banking, Foreign Exchange, Treasury, 
Corporate and Investment Banking with leading banks in 
Pakistan and in the Middle East. A seasoned banker, he 
joined Dubai Islamic Bank Pakistan Limited as President 
and Chief Executive Officer in August 2010.

Starting his career as a Trainee Officer with BCCI, Pakistan in 
October 1977, he later moved to the UAE Banking Industry. 
He showed commendable performance in Union National 
Bank, where he set up the Corporate Banking platform under 
centralized structure within Union National Bank, UAE. He  
and served as the Head of Corporate & Investment Banking. 
He significantly contributed towards converting Union 
National Bank into one of the largest banks in the UAE.

After working at senior level management positions at 
Union National Bank, UAE, he joined Dubai Islamic Bank, 
UAE as Head of Private Banking in October 2003 where he 
established the Private Banking business. Serving four years 
as Head of Corporate & Investment Banking, he developed 
strong footing within UAE and the Gulf region as well as 
executing several cross-sell initiatives. His last assignment, 
prior to joining Dubai Islamic Bank Pakistan Limited (DIBPL) 
was Chief of International Business, Dubai Islamic Bank, UAE.

Under his management as Chief of International Business, 
he managed to turn around the business of DIB Pakistan 
Limited into a profitable institution. He was instrumental 
in converting and setting up a full-fledged Islamic Bank 
in Jordan, the Jordan Dubai Islamic Bank that opened its 
first branch in January 2010. He also developed a phased 
strategy for Bosna Bank International, Bosnia and post 
implementation, the Bank started showing positive results.

Along while serving as the CEO for DIBPL, he has also 
served as Director on the Board of MESC-Jordan Dubai 
Islamic Bank, Bank of Khartoum-Sudan and Bosna Bank 
International-Bosnia Herzegovina.

IRBA PERSONALITY OF THE YEAR 2019

Junaid Ahmed
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Mohd Muazzam Mohamed is the Chief Executive Officer of 
both Bank Islam Malaysia Berhad and its parent company, 
BIMB Holdings Berhad. He is responsible in chartering the 
course of both entities as well as spearheading its overall 
business and operational direction. He joined Bank Islam 
on May 11, 2015 as Chief Financial Officer before being 
appointed to his current position on December 5, 2018.

Formerly a Partner with KPMG Malaysia and an Executive 
Director with KPMG Management Consulting, Encik 
Muazzam has over 22 years of experience in the field of 
finance, audit and consulting. He is a Chartered Accountant 
with the Malaysian Institute of Accountants (MIA) and a 
Certified Information Systems Auditor (ISACA) in addition 
to being a member of the Malaysian Institute of Certified 
Public Accountant (MICPA) and the Chartered Institute of 
Public Finance and Accountancy. Encik Muazzam holds a 
Bachelor of Accounting from International Islamic University 
of Malaysia (IIUM).

IRBA BEST EMERGING CEO IN 
ISLAMIC RETAIL BANKING 2019

Mohd Muazzam Mohamed

“Praise to Allah for all the blessings He has bestowed 
upon us in these challenging times. Being a leader does 
not happen overnight. It is a journey that is founded 
on relationships and developing people in achieving 
dreams, plans and missions. The achievement awarded 
by IRBA is a testament of how Bank Islam and its staff 
as well as customers have helped and supported me in 
becoming a better leader and person. For that, I am truly 
humbled and honoured by the trust given.
Thank you to the Awards Committee of Islamic Retail 
Banking Awards for this award. May this award be 
a catalyst for us to further develop and strengthen 
the Islamic finance industry.” - Mr. Mohd Muazzam 
Mohamed, CEO, Bank Islam Malaysia Berhad
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“We are grateful that our efforts to support the growth of 
Islamic finance have been acknowledged through these 
awards. Over the last few years, the bank has enjoyed 
unparalleled success, delivering innovative products 
and services to our customers and achieving growth 
beyond market expectations. Our strength enables us 
to champion the needs of our customers and challenge 
the status quo. We will continue to reshape the banking 
landscape by investing in innovation that further 
enhances the client experience and by embracing 
smart technology that brings simpler, faster and more 
transparent banking.” - Mr. Nasser Al Awadhi, Chief of 
Consumer Banking, Dubai Islamic Bank

Established in 1975, Dubai Islamic Bank is the largest 
Islamic bank in the UAE by assets and a public joint 
stock company listed on the Dubai Financial Market. 
Spearheading the evolution of the global Islamic finance 
industry, DIB is also the world’s first full service Islamic bank 
and the second largest Islamic bank in the world. With group 
assets in excess of USD 62bln and market capitalization of 
nearly USD 10bln, the group operates with a workforce of 
more than 8000 employees and around 500 branches in its 
vast global network across the Middle East, Asia and Africa. 
Serving over 3 million customers across the group, DIB 
offers an increasing range of innovative Shari’a-compliant 
products and services to retail, corporate and institutional 
clients.

DIB has a significant international presence as a torchbearer 
in promoting Shari’a-compliant financial services across a 
number of markets worldwide. The bank has established 
DIB Pakistan Limited, a wholly owned subsidiary which is 
the first Islamic bank in Pakistan to offer Priority & Platinum 
Banking, as well as the most extensive and innovative 
portfolio of Alternate Distribution Channels. The launch of 
Panin Dubai Syariah Bank in Indonesia early in 2017 marks 
DIB’s first foray in the Far East with the  bank owning nearly 
40% stake in the Indonesian bank. Additionally, in May 
2017, Dubai Islamic Bank PJSC was given the license by 
the Central Bank of Kenya (CBK) to operate its subsidiary, 
DIB Kenya Ltd. DIB has been designated as D-SIB (Domestic 
Systemically Important Bank) in 2017. D-SIB was also 
recently upgraded by international agencies in regards to 
the bank’s credit ratings indicating robust capital position, 
improving asset quality and strong profitability.

The bank’s ultimate goal is to make Islamic finance the 
norm, rather than an alternative to conventional banking 
worldwide. DIB has won a range of accolades that are 
testament to these efforts across diversified areas, including 
retail, corporate and investment banking, as well as CSR 
and consultancy services. A clear indication of the bank’s 
leadership position in the Islamic finance sector, DIB has 
been named the Best Islamic Bank in various prestigious 
ceremonies.

STRONGEST ISLAMIC RETAIL BANK 
IN THE WORLD 2019

Dubai Islamic Bank

dib.ae

For generations,
the better way to bank.
Over 40 years ago, Dubai Islamic Bank pioneered a way of banking that was truly better: Islamic banking. 

Since then, many generations of customers continue to enjoy world class products and services backed by 

the very latest in banking technology. For them as for you, this is still the better way to bank.



IRBA Supplement 201920 21IRBA Supplement 2019

5th ISLAMIC
RETAIL BANKING

AWARDS
5th ISLAMIC
RETAIL BANKING

AWARDS

STRONGEST ISLAMIC RETAIL BANK 
IN ASIA 2019

Islami Bank Bangladesh Limited

Islami Bank Bangladesh Limited (IBBL), the first Shari`a 
based bank of the country, was established on March 30, 
1983, with the mission of introducing a welfare oriented 
banking system, with 10% share of the Government of the 
Peoples Republic of Bangladesh and considerable amount 
of foreign and local shares.

In the journey of 36 years, IBBL has materialized its 
commitment to all stakeholders by being highly professional, 
and emerging as most compliant and the strongest bank in 
Bangladesh. IBBL is now serving 14 million clients through 
its 348 branches, 700 Agent Banking Outlets and banking 
booths with deposit portfolio of USD 10.72 billion and 
investment (Credit) portfolio of USD 10.09 billion. 

IBBL handles the most of the foreign trade of the Bangladesh 
economy i.e. import USD 4704 million, export USD 2960 
million and remittance USD 3243 million with a market 
share of 9%, 9% and 21% respectively in 2018.  Central Bank 
of Bangladesh awarded this bank the highest remittance-
collecting bank during the year 2018. 

IBBL is amongst the world’s top 1000 banks for the last 8 
years rated by the UK based financial magazine ̀ The Banker’ 
in consideration of strength, size, performance, soundness 
and return on assets. The bank achieved World’s Best 
Islamic Bank Award 2019 conferred by The General Council 
for Islamic Banks and Financial Institutions (CIBAFI) and the 
‘Strongest Bank in Bangladesh 2018’ Award conferred by 
The Asian Banker. 

Touching the success points, IBBL has become the largest 
commercial bank of the country, assuming galloping market 
shares in all service initiatives – especially in deposits, 
investments, exports, imports, remittances, industrialization, 
entrepreneur development and women empowerment. 
It happens to be the highest tax-paying institution in the 
banking sector of the country. 

IBBL is truly equal opportunity institution enjoying trust 
and confidence of all segments of the people, irrespective 
of caste, creed, faith, class or professional differentiation. 
The bank is the pioneer in the advancement of national 
economy through two major pillars – Foreign Remittance 
and Readymade Garments. 

IBBL introduced Micro Finance (Rural Development Scheme) 
in 1995 enhancing the standard of rural life and livelihood 
to bring qualitative changes. Around 1.2 million families are 
beneficiaries of this scheme, out of which 92% are women.  
IBBL CSR programs include education, healthcare, sports, 
disaster management, flood, natural disasters, cold-affected 
people and humanitarian issues. 
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MOST INNOVATIVE ISLAMIC RETAIL 
BANK IN EUROPE 2019

KT Bank AG

KT Bank is the first bank in Germany and in the eurozone which introduced comprehensive 
financial products and services according to Islamic banking principles. KT Bank has been 
licensed by the German Banking Authority (BaFin) to offer banking services and began operations 
in Germany in 2015.

KT Bank is a full-service bank serving retail, corporate and institutional customers. For retail customers, 
KT Bank offers a wide range of Islamic financing and investment products, payment solutions and 
services, among them current and participation accounts, fixed-term deposits, real estate financing in 
Germany and in Turkey, savings plans, car financing, remittances to Turkey, instalment loans, and brand-
new payment solutions like an automated instalment card. 

The only full-service Islamic bank in the eurozone 

KT Bank has five branches in Frankfurt, Berlin, Cologne, Mannheim and Munich. Pursuant to the 
expansion phase in Germany, KT Bank has the vision to offer Islamic banking products in other countries 
of Continental Europe.

Branches in Germany

KT Bank is a 100 percent subsidiary of Kuveyt Türk Participation Bank A.Ş. headquartered in Istanbul. 
Kuveyt Türk’s main shareholder is the Kuwait Finance House (KFH), one of the foremost Islamic financial 
institutions on the globe. Kuveyt Türk was established in 1989 as Kuwait Finance House’s first bank 
subsidiary outside the Gulf region and is today one of the leading participation banks in the country. 

A strong background

KT Bank AG · Headquarters · Platz der Einheit 1 · 60327 Frankfurt a. M. · Germany
www.kt-bank.de · serivce@kt-bank.de | Phone +49 69 69 255 10 200

 A subsidiary of 

The first Islamic bank 
in the eurozone.

KT Bank AG is the pioneer that introduced Islamic banking 
in Germany and in the eurozone, welcoming retail, corporate 
and institutional customers of all world views. The mission of 
KT Bank AG is to become the leading socially responsible and 
first choice house bank for the Muslim community as well as 
for all customers who are interested in ethical investments. 

KT Bank’s headquarters are in Frankfurt/Germany. The bank 
is wholly owned by the leading participation bank in Turkey, 
Kuveyt Türk Participation Bank, whose main shareholder is 
Kuwait Finance House, one of the leading Islamic banks in the 
world. Kuveyt Türk has been laying groundwork in Germany 
since 2004 with a German branch informing about Islamic 
banking. In 2010, KT Bank AG was granted a license for non-
EEA deposit broking by the Federal Financial Supervisory 
Authority (BaFin). In March 2015, after having applied in 
2012, BaFin granted KT Bank AG a full banking license 
under German law for the provision of deposit and credit 
business in Germany. KT Bank is a member of the German 
Banks Compensation Scheme (EdB), which secures clients’ 
deposits up to € 100,000. On July 1, 2015, the bank started 
business with branches in Berlin, Frankfurt and Mannheim. In 
October 2017, KT Bank opened a branch in Cologne. 

The bank is set to expand the branch network further with a 
branch opening shortly in Munich. KT Bank AG is continually 
developing its product portfolio which includes a wide range 
of Islamic financing and investment products and services. 
The bank provides current and participation accounts, 
fixed-term deposits, real estate financing in Germany and 
in Turkey, savings plans, remittances to Turkey, instalment 

loans, instalment commercial finance, enterprise finance, and 
euro account services for institutional clients. The products 
confirm KT Bank’s pioneer status, featuring brand-new 
concepts like the automated instalment payment solution, 
Jetzz Card which substantially simplifies instalment shopping 
based on the Debit Mastercard. KT Bank also embraces the 
strive for digital maturity and is continually advancing its 
technological infrastructure, digital services, and online direct 
banking structure. www.kt-bank.de

“We are enthusiastic to receive our first IRBA Awards 
this year–and three at once! This shows that our 
pioneering work in Germany and in the eurozone does 
not go unnoticed. Our Islamic banking retail portfolio 
serves as a real alternative with added value that 
attracts clients of all world views, specifically in a tough 
interest rate environment. We provide profitable options 
for wealth management plus payment solutions that are 
unheard of in our market, like our automated instalment 
card Jetzz Card. With IRBA acknowledging our efforts, 
we follow the successful path of our mother company 
Kuveyt Türk Participation Bank.” - Mr. Ahmet Kudsi 
Arslan, CEO, KT Bank AG
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“We are grateful that our efforts to support the growth of 
Islamic finance have been acknowledged through these 
awards. Over the last few years, the bank has enjoyed 
unparalleled success, delivering innovative products 
and services to our customers and achieving growth 
beyond market expectations. Our strength enables us 
to champion the needs of our customers and challenge 
the status quo. We will continue to reshape the banking 
landscape by investing in innovation that further 
enhances the client experience and by embracing 
smart technology that brings simpler, faster and more 
transparent banking.” - Mr. Nasser Al Awadhi, Chief of 
Consumer Banking, Dubai Islamic Bank

Established in 1975, Dubai Islamic Bank is the largest 
Islamic bank in the UAE by assets and a public joint 
stock company listed on the Dubai Financial Market. 
Spearheading the evolution of the global Islamic finance 
industry, DIB is also the world’s first full service Islamic bank 
and the second largest Islamic bank in the world. With group 
assets in excess of USD 62bln and market capitalization of 
nearly USD 10bln, the group operates with a workforce of 
more than 8000 employees and around 500 branches in its 
vast global network across the Middle East, Asia and Africa. 
Serving over 3 million customers across the group, DIB 
offers an increasing range of innovative Shari’a-compliant 
products and services to retail, corporate and institutional 
clients.

DIB has a significant international presence as a torchbearer 
in promoting Shari’a-compliant financial services across a 
number of markets worldwide. The bank has established 
DIB Pakistan Limited, a wholly owned subsidiary which is 
the first Islamic bank in Pakistan to offer Priority & Platinum 
Banking, as well as the most extensive and innovative 
portfolio of Alternate Distribution Channels. The launch of 
Panin Dubai Syariah Bank in Indonesia early in 2017 marks 
DIB’s first foray in the Far East with the  bank owning nearly 
40% stake in the Indonesian bank. Additionally, in May 
2017, Dubai Islamic Bank PJSC was given the license by 
the Central Bank of Kenya (CBK) to operate its subsidiary, 
DIB Kenya Ltd. DIB has been designated as D-SIB (Domestic 
Systemically Important Bank) in 2017. D-SIB was also 
recently upgraded by international agencies in regards to 
the bank’s credit ratings indicating robust capital position, 
improving asset quality and strong profitability.

The bank’s ultimate goal is to make Islamic finance the 
norm, rather than an alternative to conventional banking 
worldwide. DIB has won a range of accolades that are 
testament to these efforts across diversified areas, including 
retail, corporate and investment banking, as well as CSR 
and consultancy services. A clear indication of the bank’s 
leadership position in the Islamic finance sector, DIB has 
been named the Best Islamic Bank in various prestigious 
ceremonies. 

STRONGEST ISLAMIC RETAIL BANK 
IN THE UAE 2019

Dubai Islamic Bank

dib.ae

For generations,
the better way to bank.
Over 40 years ago, Dubai Islamic Bank pioneered a way of banking that was truly better: Islamic banking. 

Since then, many generations of customers continue to enjoy world class products and services backed by 

the very latest in banking technology. For them as for you, this is still the better way to bank.



IRBA Supplement 201926 27IRBA Supplement 2019

5th ISLAMIC
RETAIL BANKING

AWARDS
5th ISLAMIC
RETAIL BANKING

AWARDS

“Alhamdulillah, all praise be and thanks to Allah, through 
Islamic Retail Banking Award 2019 we have received 3 
award categories. Bank Syariah Mandiri currently has 
entered into Bank BUKU III, defined as a bank with Core 
Capital that reaches more than IDR 100 trillion and 
became the 15th of a total 115 banks in Indonesia. Bank 
Syariah Mandiri is currently focusing on retail segment 
with service products, such as house loans (Griya), 
automotive, retirement, micro, gold pawning and gold 
instalment (Cicil Emas), Pilgrimage Savings and Junior 
Mabrur, etc. 
As a Shari’a bank that runs its operations by the Maqashid-
Syariah principle (aims for the wealth of the people and 
environment), Bank Syariah Mandiri has committed to 
implement sustainability principle in its regulations and 
operations. Thus in running the business in the bank, 
Bank Syariah Mandiri does not only aim to find profit only, 
but our presence must give contribution to the people 
(ummah) and planet (country).” - Bank Syariah Mandiri

PT Bank Syariah Mandiri was formed as a subsidiary of 
Bank Mandiri in response to Law No. 10 of 1998, where the 
Act provides the opportunity for Commercial Banks to serve 
Shari’a transactions (dual banking system). The enactment 
of the Act was the right momentum to convert PT Bank 
Susila Bakti (majority shares owned by Bank Mandiri) into 
Bank Syariah Mandiri. PT Bank Syariah Mandiri is officially 
operating since November 1, 1999. Bank Syariah Mandiri is 
present and grows as a bank, capable of combining business 
idealism with spiritual values, which underlies its operational 
activities. Moreover, PT Bank Syariah Mandiri is upholding 
the values of the culture of Excellence, Teamwork, Humanity, 
Integrity and Customer Focus, having a vision of becoming a 
leading and reassuring Shari’a bank.

As a subsidiary of Bank Mandiri, Bank Syariah Mandiri 
also becomes part of the synergy in the implementation of 
Integrated Governance. The synergy of Bank Syariah Mandiri 
is carried out through the implementation of the duties and 
responsibilities of the Integrated Governance Committee, the 
Integrated Compliance Work Unit, the Integrated Audit Work 
Unit, the implementation of Integrated Risk Management, 
the preparation and implementation of the Integrated 
Governance Guidelines.

Bank Syariah Mandiri has now entered into Bank BUKU III, 
as a bank with Core Capital reaching more than IDR 100 
trillion and assuming the 15th rank of a total of 115 banks in 
Indonesia. Bank Syariah Mandiri is now focusing on the retail 
segment with service products including home financing, 
vehicles, retirees, micro, mortgage and gold instalments, 
Hajj Savings and Junior Mabrur etc. Bank Syariah Mandiri 
always strives to maintain the mandate and expectations of 
shareholders and stakeholders by always making changes 
and being innovative in supporting products and services 
to facilitate financial transactions through the application of 
e-form applications, digital branches, fulfillment of features in 
Mandiri Syariah Mobile and other developments.

Bank Syariah Mandiri believes that the company can grow 
and develop by continuing to carry out ethical and responsible 
business practices. Therefore, Bank Syariah Mandiri places 
its Corporate Social Responsibility (CSR) activities within 
the framework of the company’s efforts to achieve long-
term sustainability. The CSR policy at Bank Syariah Mandiri 
is carried out through a tripple bottom line approach which 
includes economic performance, environmental indicators 
and social indicators. Through this approach, Bank Syariah 
Mandiri hopes to be able to benefit not only shareholders but 
also broader stakeholders, namely the community and the 
environment. Bank Syariah Mandiri seeks to maximize the 
company’s profit (profit) in line with the aim of providing the 
greatest amount of benefit for the people (people) and the 
environment (planet).

STRONGEST ISLAMIC RETAIL BANK 
IN INDONESIA 2019

PT Bank Syariah Mandiri
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“Dubai Islamic Bank would like to congratulate 
Cambridge IFA on successfully hosting Islamic Retail 
Banking Awards 2019. We at Dubai Islamic Bank 
Pakistan feel privileged to be adjudged Strongest Islamic 
Retail Bank Pakistan & Best Islamic Retail Banking Brand 
in Pakistan. We owe our success to the strategic vision 
given by DIB Group & our hardworking staff. We remain 
steadfast to make in-roads in the Retail Banking industry 
of Pakistan in supporting the economic growth of the 
country.” - Dubai Islamic Bank Pakistan

Dubai Islamic Bank Pakistan Limited (DIBPL) is a wholly-
owned subsidiary of Dubai Islamic Bank (DIB), UAE. The 
parent company DIB is a listed company in Dubai. The 
bank has maintained its position as an innovative solution 
provider to all the financial needs of its customers, in 
accordance to Shari’a.

DIBPL was incorporated in Pakistan as an unlisted public 
limited company on May 27, 2005 under the Companies 
Ordinance (1984) to carry out the business of an Islamic 
Commercial Bank in accordance with the principles of 
Islamic Shari’a. The bank commenced operations as a 
scheduled Islamic Commercial Bank with effect from March 
28, 2006. In recent years, DIBPL management has taken 
initiatives towards bringing excellence in its organisational 
operations. Apart from aligning the processes with its 
improved Vision, Mission and Values; DIBPL has initiated 
launching of new products, and branches, learning & 
development interventions, and continuous improvement 
in systems and processes. Today DIBPL branches exists at 
243 locations in 62 cities across Pakistan.

DIBPL takes on the role of both an investor and a facilitator 
to serve as a catalyst for further Foreign Direct Investment 
(FDI) in the country, especially from UAE, such as Dubai Ports, 
Nakheel LLC, and Emaar. Pakistan exchequer has benefitted 
from over US $130 million of FDI from DIBPL alone. The bank 
continues to play an active role in developing the market of 
Islamic commercial paper in Pakistan by participating in all 
major Sovereign Islamic Sukuk issued from the Government 
of Pakistan and the private sector. The Bank has also been 
actively involved in bringing global brands to Pakistan and 
is honored to act as the sole financial adviser for various 
global franchises.

DIBPL is the first Islamic Bank in Pakistan to be offering 
Priority & Platinum Banking and the most extensive & 
innovative portfolio of Alternate Distribution Channels 
(ADCs) which includes VISA ATM/Debit Card, Internet 

Banking, SMS Banking, Phone Banking, Mobile Internet 
Banking, Inter Bank Fund Transfer and over 186 ATMs 
across Pakistan. Being an Islamic Bank, DIBPL has not only 
been a provider of halal employment opportunities to young 
business and commerce graduates, but has also contributed 
to social development through its charity fund to leading 
charitable foundations. This includes providing support to 
hospitals giving medical treatment to the indigent and flood 
relief programs.

DIBPL aspires to be the leading Islamic Bank in the industry 
through branch expansion, introduction of innovative & 
comprehensive products, effective compliance and cost 
control measures, induction of qualified Islamic banking 
professionals, implementation of state-of-the-art banking 
system, maintaining complete transparency and high 
ethical standards in its dealings with customers. Dubai 
Islamic Bank Pakistan remains exceptionally well-placed to 
meet the banking challenges as it strives for excellence in 
the provision of Islamic Banking. With path-breaking vision 
and bold strategies, Dubai Islamic Bank Pakistan endeavors 
to enhance its status as an industry leader committed to the 
goal of providing the better way to bank.

STRONGEST ISLAMIC RETAIL BANK 
IN PAKISTAN 2019

Dubai Islamic Bank Pakistan
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Kuveyt Türk has, since founded in 1989, been painstaking in 
participation banking practices while offering reliable, customer-
oriented and cutting edge banking services to its domestic and 
foreign clients.

Kuveyt Turk’s shareholders include Kuwait Finance House 
holding 62 percent, Turkish General Directorate of Foundations 
holding 18 percent, Kuwaiti Public Institution for Social Security 
holding 9 percent, Islamic Development Bank holding 9 percent 
and other shareholders holding 1 percent. The main partner, 
KFH, guarantees the stable growth of Kuveyt Turk thanks to its 
fund size and efficient global service network. Standing out with 
its strong capital structure and dynamic management, Kuveyt 
Türk ranks 11th in the overall banking sector and first among the 
participation banks in Turkey in terms of asset size.

Kuveyt Türk pioneers the development of participation banking 
instruments and offers a number of innovative products and 
services to its clients. Providing its clients with gram gold 
account service and gram gold withdrawal from ATMs as the 
first participation bank quoted in Istanbul Gold Exchange in 
2007, the bank now has 15 different gold products and services. 

As the first bank that offers sukuk deal in Europe and Turkey 
in 2010, Kuveyt Türk has issued sukuk of 5.1 billion TL in 2018, 
the largest amount of sukuk in Turkey. Established its first R&D 
Centre in 2010 in the Turkish banking sector, Kuveyt Türk is 
the only bank that has two R&D centres in Turkey. Launching 
technological and innovative products and services, the R&D 
centers develops projects including XTM branch allowing 
for video-based self-service transactions, a first in the world. 
Established in 2017 by Kuveyt Türk in an effort to support the 
entrepreneurs willing to implement their ideas and projects, 
Lonca Entrepreneurs Center continues its activities. 

Kuveyt Turk offers quality and quick banking services by means 
of technological solutions through its network of domestic and 
overseas branches and correspondents. Kuveyt Türk operates 
through its 425 branch offices throughout Turkey as well as 
Bahrain branch office and a 100-percent subsidiary KT Bank AG 
with four branches in Germany. 

STRONGEST ISLAMIC RETAIL BANK 
IN TURKEY 2019

Kuveyt Turk Participation Bank

“The fact that our bank is standing out with strong 
capital structure and dynamic corporate management 
is an indication of how accurate strategy and positioning 
we have in our progress. With our customer-oriented 
approach, efficiency efforts supported by technology, 
innovation and digital transformation steps; we will 
continue to grow stronger and act as a financial bridge 
for Turkish investors who are willing to have a global 
presence especially including the Gulf countries. 
With around 6 thousand employees, we are pleased 
to take these prizes and on this occasion, I thank 
those who awarded us on behalf of our great family.” 
- Mr. Ufuk Uyan, CEO, Kuveyt Türk Participation Bank
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“We are proud of the continuity of our bank’s taking 
awards from the ”Cambridge IFA limited” by winning 
the Strongest Islamic Retail Bank in Jordan 2019, which 
gives the incentive to exert more efforts to improve the 
distinguished performance of the bank, which is the 
pioneer in Islamic banking and largest Islamic bank in 
Jordan. Our bank also achieved a leading position and 
reputation at local and international levels with continuing 
to contribute in the development of Islamic banking and 
growth.” - Dr. Hussein Said, CEO/GM, Jordan Islamic 
Bank

Jordan Islamic Bank (JIB) was established in 1978 as a public 
shareholding company and its first branch commenced its 
business operations on September 22, 1979. The bank’s 
ultimate objective is to accommodate the economic and 
social needs of the citizens in the fields of banking, financing 
and investment according to principles and provisions of 
Islamic Shari’a with a paid – up capital currently reaching 
$282 million.

The bank’s transactions and contracts are subject to 
revision by the bank’s Shariah Supervisory Board and its 
activities are supervised and controlled by the Central Bank 
of Jordan. The bank works on deepening and developing 
corporate governance principles, risk management and 
the continuation of implementing Basel III requirements 
and financial inclusion. The bank seeks to keep pace with 
modern banking techniques and provide best Islamic banking 
products and services transparently.

JIB has received credit & Shari’a ratings from international 
rating agencies including (Standard & Poor’s, Capital 
Intelligence, Fitch Ratings and Islamic International Rating 
Agency “IIRA”) and many international awards from different 
institution and magazines such as (World Finance, Global 
Finance, The Banker and EMEA Finance etc.).

Furthermore, the bank received an appreciation letter from the 
International Organization for Standardization (ISO), Geneva 
for its participation in the social responsibility project on the 
uptake and use of ISO26000 within the Middle East and North 
Africa. The bank also received the PCI Data Security Standard 
(PCI DSS) Compliance Certification in its latest version (3.1) 
from Payments Card Industry (PCI), which is specialized in 
applying the highest security standards for the information 
of all cardholders.

Through its network of 107 branches and cash offices 
in addition to bonded office, JIB provides many banking, 
financing and investment services. JIB is ranked first among 
Islamic banks in Jordan and third among the Jordanian banks 
in terms of assets, deposits and financings, and investments 
while maintaining an increase in its share of the Jordanian 
banking market.

STRONGEST ISLAMIC RETAIL BANK 
IN JORDAN 2019

Jordan Islamic Bank
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financial position. International rating agencies had affirmed 
QIIB’s strong position as it acquired distinguished credit 
ratings with an ‘A2’ from Moody’s and an ‘A’ from Fitch with a 
stable outlook from both. 
Our corporate identity and culture: Our corporate identity 
reveals our purpose, how we work and our aspirations. It 
reinforces our commitment to provide financial products and 
services for our national economy whilst remaining true to 
the Shari’a-principles and Qatari roots upon which we were 
founded.
Mission: To provide Shariah-compliant financial services/
products, that meet the needs of our customers, our national 
economy and our country’s vision and to always hold in high 
regard our customers, the relationships we hold with them 
and be committed to their aspirations.
Vision: To be the most efficient Islamic financial institution, 
performing to the best global standards, serving the communities 
where we have presence, and to be the first choice-banking 
partner for national and expatriate citizens of Qatar.

“We are so proud to be selected as the ‘Strongest Islamic 
Retail Bank in Qatar 2019’ and ‘IRBA Most Innovative 
Islamic Retail Bank in Qatar 2019’. We consider these 
awards as recognition of our strong efforts towards 
innovating bespoke products and developing our retail 
portfolio and offering the best Shari’a-compliant products 
and services. QIIB’s excellence and quality of its integrated 
services have resulted in our customer base growing 
exponentially. To this effect, the Bank has opened many 
branches and introduced alternate channels, which have 
witnessed enormous development. QIIB has maintained 
strong financial performance across its various budget 
plans.  International rating agency Fitch rated QIIB at ‘A’, 
while Moody’s has given ‘A2’ with a stable outlook. Our 
strong financial position is primarily due to the fact that 
we are an integral part of the Qatari banking sector as 
we derive our strength from the Qatari economy, which 
is one of the strongest in the region and in the world.” 
- Dr. Abdulbasit Ahmad Al-Shaibe, CEO, QIIB

QIIB has come a long way since its establishment as a full-
service bank committed to Shari’a principles, on January 
1, 1991. QIIB is well-placed to provide a full array of retail 
and corporate banking services to its growing customer 
base. A customer-centric bank, QIIB’s role in the banking 
landscape is gaining prominence as Islamic Banking acquires 
momentum as a viable and sustainable proposition alongside 
conventional banking. QIIB is listed on the Qatar Stock 
Exchange and provides comprehensive banking services to 
its customers through a network of branches encompassing 
various regions of Qatar. The bank also has diverse regional 
and international partnerships.
Strategic Alliances: QIIB is rapidly growing as one of the 
prominent Islamic banks in the Middle East region and beyond. 
QIIB continues to explore new markets for strategic alliances. 
Guiding Principle: QIIB’s guiding principle is to provide 
modern Shariah-compliant financial services to meet its 
customers’ expectations and satisfy their needs in an efficient, 
user-friendly manner. QIIB is guided by its commitment to 
deliver value to its customers, shareholders, and employees 
consistent with their aspirations.
Retail Banking: QIIB’s Retail Banking operations focus on 
efficient delivery channels and personalised service. The 
branch network covers major population areas that provide 
convenient access to customers. Internet & Mobile Banking 
and a 24/7 call centre provides additional access and 
convenience, and enhances the security aspects of QIIB 
banking operations. The Bank offers various deposit and 
financing services to customers. Additionally, it offers debit 
cards, credit cards, safe deposit boxes, investment services, 
money transfers and foreign exchange services. QIIB Retail 
Banking expands to offer specialised financial services to 
small and medium-sized businesses through a dedicated 
department staffed with seasoned bankers who are able to 
respond timelily to the varying and growing needs of this 
important segment of the economy.
QIIB offers a wide variety of Corporate Banking, Investment 
Services and Correspondent Banking Solutions. 
Qatarisation: QIIB is committed to the national goal of 
achieving minimum levels of Qatarisation at all staff levels. 
Ratings: QIIB is a highly rated bank and enjoys a prominent 

STRONGEST ISLAMIC RETAIL BANK 
IN QATAR 2019

QIIB
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Guided by the principles of Shari’a and a firm dedication to 
give back, Bank Nizwa has taken a leading role in promoting 
the social development of local communities. Since its 
inception, Bank Nizwa’s Masoliyati program has successfully 
served as a volunteering platform founded under the theme 
of ‘Responsibility’. 

The bank’s longlist of awards includes +25 local, regional 
and international awards over the years, including the ‘Best 
Islamic Bank in Oman’ from the World Union of Arab Bankers, 
and ‘Arab Golden Coin, pioneer of Islamic banking in the 
Sultanate of Oman’, and ‘Most Upcoming Islamic Bank’ at the 
Global Islamic Finance Awards, to name but a few.

Bank Nizwa started operations in January 2013 to offer a 
unique banking experience that combines Shari’a-compliant 
products and services with today’s dynamic financial 
requirements. The bank’s strategy is built on innovation, 
service excellence and continuous development and growth.

Closing in on six years as Oman’s go-to reference of Islamic 
finance and banking, Bank Nizwa has witnessed steady 
growth in its customer-base as more people seek an 
alternative solution to conventional banking. With the concept 
of Islamic banking gaining momentum in Oman, Bank Nizwa 
continues to offer reliable competitive propositions for 
customers looking to lead financially secure lifestyles.
 
In tandem with its on-going strategy to bring Islamic banking 
to customers’ doorsteps and fingertips, the bank currently 
offers a suite of financing, savings and investment products 
for individual customers. The bank has also expanded 
its services to cater to SME, corporate and commercial 
customers, while providing tailored products for the segments 
of investment banking and global markets. With innovation 
at the forefront of its successful operations, Bank Nizwa has 
been consistently introducing forward-thinking products and 
services such as its online and mobile banking solutions. 

To date, Bank Nizwa has been focused on expanding its reach 
across the Sultanate and raising awareness on the benefits 
of Islamic Finance with a network of 14 branches located in 
Qurum, Al Ghubrah, Al Khoudh, Nizwa, Ibra, Sumail, Sohar, 
Salalah, Sur, Barka, Buraimi, Ma’abela, Ibri, and Al Khuwair. 

STRONGEST ISLAMIC RETAIL BANK 
IN OMAN 2019

Bank Nizwa

“The bank won two awards in this year’s edition of IRBA 
including the Strongest Islamic Retail Bank in Oman 
2019, an accolade the bank scoops for the fifth year 
in a row, and the IRBA Best Branch Experience 2019. 
Oman’s uniquely balanced approach to Shari’a-compliant 
banking is enabling the industry to thrive. At Bank 
Nizwa, we pride ourselves for driving the growth of 
the industry and raising awareness about its benefits 
to be reaped by the society and the economy. Being 
recognised for the fifth year in a row by the Islamic 
Retail Banking Awards is a testament that our strategy 
is paying dividends not only for us as an organisation, but 
most importantly to our customers and stakeholders.”  
- Mr. Khalid Al Kayed, CEO, Bank Nizwa
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Emirates Islamic, part of Emirates NBD Group, is one of the 
fastest-growing banks in the UAE. Established in 2004 as 
Emirates Islamic Bank, the bank has established itself as 
a major player in the highly competitive financial services 
sector in the UAE.

Emirates Islamic offers a comprehensive range of Shari’a-
compliant products and services across the Personal, 
Business, and Corporate banking spectrum with a network 
of 58 branches and 210 ATMs/CDMs across the UAE. In the 
fast-growing area of online and mobile banking, the bank 
is an innovator, being the first Islamic bank in the UAE to 
launch a mobile banking app and offer Apple Pay, as well 
as being the first Islamic bank in the world to launch Chat 
Banking services for customers via WhatsApp.

Emirates Islamic has consistently received local and 
international awards, in recognition of its strong record 
of performance and innovation in banking. The bank was 
awarded ‘Best Islamic Bank” in the UAE in 2018 by Global 
Finance and ‘Best Islamic Banking Brand’ by Global Brands 
Magazine. Emirates Islamic also claimed the ‘Best Mobile 
Banking app’ award and the ‘Best Islamic Card’ for its 
Emarati Credit Card at the Banker Middle East Product 

Awards 2018. In 2019, the bank won the ‘Human Resources 
Development’ award from the Emirates Institute for Banking 
and Financial Studies, and Service Olympian Award for ‘Most 
Improved Website’. Also, Emirates Islamic was named ‘Most 
Innovative Islamic Bank’ by Islamic Finance News, and its 
Kunooz Savings Account was named ‘Best Banking Product’ 
by Global Banking & Finance Review.

As part of its commitment to the UAE community, the 
Emirates Islamic Charity Fund provides financial aid to those 
in need, with a focus on food, shelter, health, education, and 
social welfare contributions.

IRBA MOST INNOVATIVE ISLAMIC 
RETAIL BANK IN THE UAE 2019

Emirates Islamic
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IRBA MOST INNOVATIVE ISLAMIC 
RETAIL BANK IN INDONESIA 2019

PT Bank Syariah Mandiri

“Alhamdulillah, all praise be and thanks to Allah, through 
Islamic Retail Banking Award 2019 we have received 3 
award categories. Bank Syariah Mandiri currently has 
entered into Bank BUKU III, defined as a bank with Core 
Capital that reaches more than IDR 100 trillion and 
became the 15th of a total 115 banks in Indonesia. Bank 
Syariah Mandiri is currently focusing on retail segment 
with service products, such as house loans (Griya), 
automotive, retirement, micro, gold pawning and gold 
instalment (Cicil Emas), Pilgrimage Savings and Junior 
Mabrur, etc. 
As a Shari’a bank that runs its operations by the Maqashid-
Syariah principle (aims for the wealth of the people and 
environment), Bank Syariah Mandiri has committed to 
implement sustainability principle in its regulations and 
operations. Thus in running the business in the bank, 
Bank Syariah Mandiri does not only aim to find profit only, 
but our presence must give contribution to the people 
(ummah) and planet (country).” - Bank Syariah Mandiri

PT Bank Syariah Mandiri was formed as a subsidiary of 
Bank Mandiri in response to Law No. 10 of 1998, where the 
Act provides the opportunity for Commercial Banks to serve 
Shari’a transactions (dual banking system). The enactment 
of the Act was the right momentum to convert PT Bank 
Susila Bakti (majority shares owned by Bank Mandiri) into 
Bank Syariah Mandiri. PT Bank Syariah Mandiri is officially 
operating since November 1, 1999. Bank Syariah Mandiri is 
present and grows as a bank, capable of combining business 
idealism with spiritual values, which underlies its operational 
activities. Moreover, PT Bank Syariah Mandiri is upholding 
the values of the culture of Excellence, Teamwork, Humanity, 
Integrity and Customer Focus, having a vision of becoming a 
leading and reassuring Shari’a bank.

As a subsidiary of Bank Mandiri, Bank Syariah Mandiri 
also becomes part of the synergy in the implementation of 
Integrated Governance. The synergy of Bank Syariah Mandiri 
is carried out through the implementation of the duties and 
responsibilities of the Integrated Governance Committee, the 
Integrated Compliance Work Unit, the Integrated Audit Work 
Unit, the implementation of Integrated Risk Management, 
the preparation and implementation of the Integrated 
Governance Guidelines.

Bank Syariah Mandiri has now entered into Bank BUKU III, 
as a bank with Core Capital reaching more than IDR 100 
trillion and assuming the 15th rank of a total of 115 banks in 
Indonesia. Bank Syariah Mandiri is now focusing on the retail 
segment with service products including home financing, 
vehicles, retirees, micro, mortgage and gold instalments, 
Hajj Savings and Junior Mabrur etc. Bank Syariah Mandiri 
always strives to maintain the mandate and expectations of 
shareholders and stakeholders by always making changes 
and being innovative in supporting products and services 
to facilitate financial transactions through the application of 
e-form applications, digital branches, fulfillment of features in 
Mandiri Syariah Mobile and other developments.

Bank Syariah Mandiri believes that the company can grow 
and develop by continuing to carry out ethical and responsible 
business practices. Therefore, Bank Syariah Mandiri places 
its Corporate Social Responsibility (CSR) activities within 
the framework of the company’s efforts to achieve long-
term sustainability. The CSR policy at Bank Syariah Mandiri 
is carried out through a tripple bottom line approach which 
includes economic performance, environmental indicators 
and social indicators. Through this approach, Bank Syariah 
Mandiri hopes to be able to benefit not only shareholders but 
also broader stakeholders, namely the community and the 
environment. Bank Syariah Mandiri seeks to maximize the 
company’s profit (profit) in line with the aim of providing the 
greatest amount of benefit for the people (people) and the 
environment (planet).
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Islami Bank Bangladesh Limited (IBBL), the first Shari`a 
based bank of the country, was established on March 30, 
1983, with the mission of introducing a welfare oriented 
banking system, with 10% share of the Government of the 
Peoples Republic of Bangladesh and considerable amount 
of foreign and local shares.

In the journey of 36 years, IBBL has materialized its 
commitment to all stakeholders by being highly professional, 
and emerging as most compliant and the strongest bank in 
Bangladesh. IBBL is now serving 14 million clients through 
its 348 branches, 700 Agent Banking Outlets and banking 
booths with deposit portfolio of USD 10.72 billion and 
investment (Credit) portfolio of USD 10.09 billion. 

IBBL handles the most of the foreign trade of the Bangladesh 
economy i.e. import USD 4704 million, export USD 2960 
million and remittance USD 3243 million with a market 
share of 9%, 9% and 21% respectively in 2018.  Central Bank 
of Bangladesh awarded this bank the highest remittance-
collecting bank during the year 2018. 

IBBL is amongst the world’s top 1000 banks for the last 8 
years rated by the UK based financial magazine ̀ The Banker’ 
in consideration of strength, size, performance, soundness 
and return on assets. The bank achieved World’s Best 
Islamic Bank Award 2019 conferred by The General Council 

for Islamic Banks and Financial Institutions (CIBAFI) and the 
‘Strongest Bank in Bangladesh 2018’ Award conferred by 
The Asian Banker. 

Touching the success points, IBBL has become the largest 
commercial bank of the country, assuming galloping market 
shares in all service initiatives – especially in deposits, 
investments, exports, imports, remittances, industrialization, 
entrepreneur development and women empowerment. 
It happens to be the highest tax-paying institution in the 
banking sector of the country. 

IBBL is truly equal opportunity institution enjoying trust 
and confidence of all segments of the people, irrespective 
of caste, creed, faith, class or professional differentiation. 
The bank is the pioneer in the advancement of national 
economy through two major pillars – Foreign Remittance 
and Readymade Garments. 

IBBL introduced Micro Finance (Rural Development Scheme) 
in 1995 enhancing the standard of rural life and livelihood 
to bring qualitative changes. Around 1.2 million families are 
beneficiaries of this scheme, out of which 92% are women.  
IBBL CSR programs include education, healthcare, sports, 
disaster management, flood, natural disasters, cold-affected 
people and humanitarian issues. 

IRBA MOST INNOVATIVE ISLAMIC 
RETAIL BANK IN BANGLADESH 2019

Islami Bank Bangladesh Limited
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IRBA MOST INNOVATIVE ISLAMIC 
RETAIL BANK IN SAUDI ARABIA 2019

Alinma Bank

Alinma Bank was established by the Royal Decree on March 
28, 2006. The bank is fully Shari’a-compliant, and strives to 
deliver forward-thinking, innovative, exemplary services that 
meet customer’s needs and address their aspirations. Alinma 
today owns one of the most advanced banking infrastructures 
with regard to technological capabilities, branch networks, 
remote channels, and product and service innovation. This 
focus, along with a commitment to treat its customers as 
“partners,” has resulted in noteworthy, sustainable growth. 

In addition, Alinma’s products and services are designed to 
meet the real and pressing needs of a growing and changing 
market. With full commitment to Vision 2030, Alinma 
understands the importance of continually transforming and 
refining its business in order to be of true value to its partners, 
the community, and the kingdom as a whole. 

Alinma Bank has three wholly owned subsidiaries: Alinma 
Investment Company, Al-Tanweer Real Estate Company, and 
Alinma Cooperative Insurance Agency. The bank also holds 
a stake in and is a founder of Alinma Tokio Marine Company  
– a provider of Shari’a-compliant, cooperative insurance 
products and services as well as ERSAL Financial Remittance 
Company, and Bayan Credit Bureau Company. 

Alinma Bank provides a broad range of fully Shari’a-compliant 
products and services for both corporate and retail partners. 
Alinma serves its partners through a network of 166 branches 
and nearly 1,500 ATMs across the kingdom. It also offers 
24/7 self-service banking through Alinma Internet (www.
alinma.com), Alinma Phone (8001208000), Alinma Mobile 
(WAP), the Alinma suite of applications for smart devices, and 
the recently launched Alinma digital branch initiative.

Alinma Bank is proud to support Vision 2030 and all its 
initiatives and looks forward to the realization of a truly bright 
future for the kingdom.

“It is an honour to be recognised by the Islamic Retail 
Banking Awards, and to receive these two awards amidst 
so many other noteworthy accomplishments made 
by institutions within the Islamic finance industry over 
the past year. Our collective commitment to the idea of 
Islamic finance drives us to do better, and to be better 
in service of this cause; and I remain optimistic for the 
future of the industry.
We are grateful to have our efforts towards innovation 
recognised and to likewise have a spotlight shone on 
our digital branch initiative. We fully embrace a forward 
thinking approach that works to solidify the relevance of 
Islamic banking in the 21st century. To this end, Alinma 
has invested in maintaining a technological edge; and 
as new technologies emerge and mature, we will seek 
to appropriately leverage them on behalf of Alinma’s 
customers and the market at large.
I would like to thank the Islamic Retail Banking Awards, 
and its evaluation committee for honouring Alinma. And it 
is my most sincere hope that we will all continue to grow 
and thrive.” - Mr. Abdulmohsen Al-Fares, CEO, Alinma Bank
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“Most Innovative Islamic Retail Bank in Jordan 2019” 
emphasizes that the bank’s successes have reached 
a prominent position among those interested in the 
outstanding performance of Islamic financial institutions 
and highlight the achievements. He stressed his pride in 
all efforts exerted to achieve the bank’s strategy for more 
achievements at various levels and we are constantly 
striving to create more Islamic financing products which 
meets the needs of our customers in accordance with the 
rules and principles of Islamic Shari’a.” - Dr. Hussein Said, 
CEO/GM, Jordan Islamic Bank

Jordan Islamic Bank (JIB) was established in 1978 as a public 
shareholding company and its first branch commenced its 
business operations on September 22, 1979. The bank’s 
ultimate objective is to accommodate the economic and 
social needs of the citizens in the fields of banking, financing 
and investment according to principles and provisions of 
Islamic Shari’a with a paid – up capital currently reaching 
$282 million.

The bank’s transactions and contracts are subject to 
revision by the bank’s Shariah Supervisory Board and its 
activities are supervised and controlled by the Central Bank 
of Jordan. The bank works on deepening and developing 
corporate governance principles, risk management and 
the continuation of implementing Basel III requirements 
and financial inclusion. The bank seeks to keep pace with 
modern banking techniques and provide best Islamic banking 
products and services transparently.

JIB has received credit & Shari’a ratings from international 
rating agencies including (Standard & Poor’s, Capital 
Intelligence, Fitch Ratings and Islamic International Rating 
Agency “IIRA”) and many international awards from different 
institution and magazines such as (World Finance, Global 
Finance, The Banker and EMEA Finance etc.).

Furthermore, the bank received an appreciation letter from the 
International Organization for Standardization (ISO), Geneva 
for its participation in the social responsibility project on the 
uptake and use of ISO26000 within the Middle East and North 
Africa. The bank also received the PCI Data Security Standard 
(PCI DSS) Compliance Certification in its latest version (3.1) 
from Payments Card Industry (PCI), which is specialized in 
applying the highest security standards for the information 
of all cardholders.

Through its network of 107 branches and cash offices 
in addition to bonded office, JIB provides many banking, 
financing and investment services. JIB is ranked first among 
Islamic banks in Jordan and third among the Jordanian banks 
in terms of assets, deposits and financings, and investments 
while maintaining an increase in its share of the Jordanian 
banking market.

IRBA MOST INNOVATIVE ISLAMIC 
RETAIL BANK IN JORDAN 2019

Jordan Islamic Bank
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IRBA MOST INNOVATIVE ISLAMIC 
RETAIL BANK IN QATAR 2019

QIIB

financial position. International rating agencies had affirmed 
QIIB’s strong position as it acquired distinguished credit 
ratings with an ‘A2’ from Moody’s and an ‘A’ from Fitch with a 
stable outlook from both. 
Our corporate identity and culture: Our corporate identity 
reveals our purpose, how we work and our aspirations. It 
reinforces our commitment to provide financial products and 
services for our national economy whilst remaining true to 
the Shari’a-principles and Qatari roots upon which we were 
founded.
Mission: To provide Shariah-compliant financial services/
products, that meet the needs of our customers, our national 
economy and our country’s vision and to always hold in high 
regard our customers, the relationships we hold with them 
and be committed to their aspirations.
Vision: To be the most efficient Islamic financial institution, 
performing to the best global standards, serving the communities 
where we have presence, and to be the first choice-banking 
partner for national and expatriate citizens of Qatar.

“We are so proud to be selected as the ‘Strongest Islamic 
Retail Bank in Qatar 2019’ and ‘IRBA Most Innovative 
Islamic Retail Bank in Qatar 2019’. We consider these 
awards as recognition of our strong efforts towards 
innovating bespoke products and developing our retail 
portfolio and offering the best Shari’a-compliant products 
and services. QIIB’s excellence and quality of its integrated 
services have resulted in our customer base growing 
exponentially. To this effect, the Bank has opened many 
branches and introduced alternate channels, which have 
witnessed enormous development. QIIB has maintained 
strong financial performance across its various budget 
plans.  International rating agency Fitch rated QIIB at ‘A’, 
while Moody’s has given ‘A2’ with a stable outlook. Our 
strong financial position is primarily due to the fact that 
we are an integral part of the Qatari banking sector as 
we derive our strength from the Qatari economy, which 
is one of the strongest in the region and in the world.” 
- Dr. Abdulbasit Ahmad Al-Shaibe, CEO, QIIB

QIIB has come a long way since its establishment as a full-
service bank committed to Shari’a principles, on January 
1, 1991. QIIB is well-placed to provide a full array of retail 
and corporate banking services to its growing customer 
base. A customer-centric bank, QIIB’s role in the banking 
landscape is gaining prominence as Islamic Banking acquires 
momentum as a viable and sustainable proposition alongside 
conventional banking. QIIB is listed on the Qatar Stock 
Exchange and provides comprehensive banking services to 
its customers through a network of branches encompassing 
various regions of Qatar. The bank also has diverse regional 
and international partnerships.
Strategic Alliances: QIIB is rapidly growing as one of the 
prominent Islamic banks in the Middle East region and beyond. 
QIIB continues to explore new markets for strategic alliances. 
Guiding Principle: QIIB’s guiding principle is to provide 
modern Shariah-compliant financial services to meet its 
customers’ expectations and satisfy their needs in an efficient, 
user-friendly manner. QIIB is guided by its commitment to 
deliver value to its customers, shareholders, and employees 
consistent with their aspirations.
Retail Banking: QIIB’s Retail Banking operations focus on 
efficient delivery channels and personalised service. The 
branch network covers major population areas that provide 
convenient access to customers. Internet & Mobile Banking 
and a 24/7 call centre provides additional access and 
convenience, and enhances the security aspects of QIIB 
banking operations. The Bank offers various deposit and 
financing services to customers. Additionally, it offers debit 
cards, credit cards, safe deposit boxes, investment services, 
money transfers and foreign exchange services. QIIB Retail 
Banking expands to offer specialised financial services to 
small and medium-sized businesses through a dedicated 
department staffed with seasoned bankers who are able to 
respond timelily to the varying and growing needs of this 
important segment of the economy.
QIIB offers a wide variety of Corporate Banking, Investment 
Services and Correspondent Banking Solutions. 
Qatarisation: QIIB is committed to the national goal of 
achieving minimum levels of Qatarisation at all staff levels. 
Ratings: QIIB is a highly rated bank and enjoys a prominent 
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Kuveyt Türk has, since founded in 1989, been painstaking 
in participation banking practices while offering reliable, 
customer-oriented and cutting edge banking services to its 
domestic and foreign clients.

Kuveyt Turk’s shareholders include Kuwait Finance 
House holding 62 percent, Turkish General Directorate of 
Foundations holding 18 percent, Kuwaiti Public Institution for 
Social Security holding 9 percent, Islamic Development Bank 
holding 9 percent and other shareholders holding 1 percent. 
The main partner, KFH, guarantees the stable growth of 
Kuveyt Turk thanks to its fund size and efficient global service 
network. Standing out with its strong capital structure and 
dynamic management, Kuveyt Türk ranks 11th in the overall 
banking sector and first among the participation banks in 
Turkey in terms of asset size.

Kuveyt Türk pioneers the development of participation 
banking instruments and offers a number of innovative 
products and services to its clients. Providing its clients 
with gram gold account service and gram gold withdrawal 
from ATMs as the first participation bank quoted in Istanbul 
Gold Exchange in 2007, the bank now has 15 different gold 
products and services. 

As the first bank that offers sukuk deal in Europe and Turkey 
in 2010, Kuveyt Türk has issued sukuk of 5.1 billion TL in 
2018, the largest amount of sukuk in Turkey. Established 
its first R&D Centre in 2010 in the Turkish banking sector, 
Kuveyt Türk is the only bank that has two R&D centres in 
Turkey. Launching technological and innovative products and 
services, the R&D centers develops projects including XTM 
branch allowing for video-based self-service transactions, a 
first in the world. Established in 2017 by Kuveyt Türk in an 
effort to support the entrepreneurs willing to implement their 
ideas and projects, Lonca Entrepreneurs Center continues its 
activities. 

Kuveyt Turk offers quality and quick banking services by 
means of technological solutions through its network of 
domestic and overseas branches and correspondents. Kuveyt 
Türk operates through its 425 branch offices throughout 
Turkey as well as Bahrain branch office and a 100-percent 
subsidiary KT Bank AG with four branches in Germany. 

IRBA MOST INNOVATIVE ISLAMIC 
RETAIL BANK IN TURKEY 2019

Kuveyt Turk Participation Bank

“The fact that our bank is standing out with strong 
capital structure and dynamic corporate management 
is an indication of how accurate strategy and positioning 
we have in our progress. With our customer-oriented 
approach, efficiency efforts supported by technology, 
innovation and digital transformation steps; we will 
continue to grow stronger and act as a financial bridge 
for Turkish investors who are willing to have a global 
presence especially including the Gulf countries. 
With around 6 thousand employees, we are pleased 
to take these prizes and on this occasion, I thank 
those who awarded us on behalf of our great family”. 
- Mr. Ufuk Uyan, CEO, Kuveyt Türk Participation Bank
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FNB is the oldest bank in South Africa, and its roots can be 
traced back to 1838. While looking at FNB’s history, two things 
stand out in particular. The first is a story of survival - different 
circumstances in South Africa have posed many great 
challenges in our history, all of which FNB has successfully 
met. This track-record provides a strong foundation for our 
future challenges. The second is the story of our people - 
our history has always been influenced by the needs of the 
people we serve.  

The Acacia tree in our brand logo is a suitable representation 
of our history. Our roots run deep in South Africa, and we have 
grown, thanks to our commitment to serving the needs of 
our clients and communities. This is evident by the fact that 
FNB was the first of the large four banks in South Africa to 
open an Islamic banking window and offer Islamic banking 
to South Africa’s minority Muslim population which roughly 
constitutes 2% of the total population. 

Islamic banking products can be found in each one of the 
franchises that make up FirstRand Bank. In totality, the bank 
covers a large spectrum of Islamic banking and financial 
service offerings. They include Islamic retail and business 
banking, Islamic corporate and merchant banking services, 
Islamic vehicle and equipment finance, Islamic trusts and 
wills, and bespoke Islamic equity trading options.

FNB Islamic Banking fosters that spirit of continued 
innovation and it, as a business unit, won the 2017 finals 
of the Bank’s Group Innovation competition, with its entry 
“Islamic Treasury Solution”. In 2017, the Islamic Banking unit 
was also declared as the Best Niche Business Offering by FNB 

Business Banking. In order to keep pace with the industry, 
FNB Islamic Banking is continually innovating its products 
and services to remain competitive within the market and 
to manage customer expectation. FNB Islamic Banking was 
also named by the “Islamic Retail Banking Awards” as the 
strongest Islamic Retail Bank in South Africa for 2015 and 
2016.  

FNB Islamic banking’s expansion into the rest of Africa is a 
key priority for the group. A large majority of the countries 
have large Muslim populations and are well poised to offer 
Islamic financial services. We currently offer Islamic retail 
and business banking in Botswana and are in the process of 
expanding the offering to other potential demographics.

IRBA BEST ISLAMIC RETAIL 
BANKING WINDOW IN SOUTH 
AFRICA & BOTSWANA 2019

FNB Islamic Banking

“We are truly impressed to be awarded the IRBA Best 
Islamic Retail Banking Window in South Africa & 
Botswana 2019. An award of this nature is exceptionally 
impressive, especially considering the challenging global 
financial environment that we find ourselves in. In a world 
where the financial services industry is under scrutiny, 
trust becomes the cornerstone of a strong banking 
relationship and the foundation of all growth. With this we 
humbly continue chipping away at building these trusted 
relationships with the community that we serve. It is upon 
this foundation of trust that we are building our future. 
Thank you to everyone for the massive effort on so many 
levels across our organisation.”
- Mr. Amman Muhammad, CEO, FNB Islamic Banking

FNB Islamic Banking

A division of FirstRand Bank Limited. An Authorised Financial Services and Credit Provider (NCRCP20).

the Islamic way

Islamic Banking from FNB,
helping you bank
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Digital Transformation 
The financial world – especially on the retail side – is moving 
towards a paperless environment focusing more on electronic 
channels. ADCB Islamic Banking has planned to introduce 
more products through online banking platform in addition to 
currently available account opening and credit cards. Most of 
the retail products shall be made available to the customers 
through our Hayyak smartphone App. 

Islamic Knowledge Infrastructure
ADCB Islamic Banking is built on constant development of 
its human capital through variety of internal and external 
training programs and we have launched a key Islamic 
knowledge infrastructure initiative “Islamic Banking Academy 
(IBA)”. Over 4000 staff members have so far benefitted from 
different IBA programs. ADCB Islamic Banking has also been 
supporting the Islamic banking and finance training and 
education initiatives through intellectual support to a number 
of international universities. 

Overview
Founded in September 2008, ADCB Islamic Banking is 
recognised as the market leader in the realm of Islamic 
banking in the UAE. ADCB Islamic Banking offers a wide 
range of Islamic banking products and solutions covering 
Retail, HNWI, Wholesale, Investments, Trade Finance, Capital 
Market and Treasury. ADCB Islamic Banking offerings include 
providing all services associated with Islamic banking 
products that address the whole spectrum of the Islamic 
banking and finance.    

Increasing Market Share
Since its launch, ADCB Islamic Banking has successfully 
established itself as a major Islamic banking entity. Over 
295,000 customers have opted for ADCB Islamic Banking 
products and services. The significant customer base 
and sizeable balance sheet of ADCB Islamic Banking is 
comparable to some of the most established full-fledged 
Islamic Banks in the region. 

Innovation
Innovation has been one of the hallmarks of ADCB Islamic 
Banking as we have pioneered Salam Personal Finance 
and launched multiple innovative liability products such as 
Millionaire Savings Accounts through which we have given 
away millions of Dirhams in prizes, helping many of our 
customers fulfill their ambitions. 

IRBA BEST ISLAMIC BANKING 
WINDOW IN THE UAE 2019

ADCB Islamic Banking

 MILLIONAIRE DESTINY SAVINGS ACCOUNT

Your ambition and values could be worth more than 
what you imagined. The Millionaire Destiny Savings 
Account from ADCB Islamic Banking offers you a 
Shari’ah compliant account that offers many features 
and benefits, along with frequent prize draws. 

 Grand Prize of AED 1,000,000

 10 prizes of AED 10,000 each 

 100 prizes of AED 5,000 each

Saving for 
your retirement 
could mean early 
retirement.

Terms and Conditions apply. 

To learn more, SMS ‘IAT’ to 2626, 
call 600 56 2626 or visit 
www.adcbislamic.com/mdsa

“We are honoured to have been awarded the Islamic 
Retail Banking Award for 2019. I would like to thank 
the IRBA committee for recognising our efforts and 
achievements. ADCB Islamic Banking business has 
achieved many notable successes as is evident from our 
customers’ trust and we will continue to strive to improve 
on service excellence.” - Mr. Kaizar Patla, Head of ADCB 
Islamic Banking & Cards
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BEST EMERGING ISLAMIC RETAIL 
BANK IN EUROPE 2019

KT Bank AG

KT Bank AG is the pioneer that introduced Islamic banking 
in Germany and in the eurozone, welcoming retail, corporate 
and institutional customers of all world views. The mission of 
KT Bank AG is to become the leading socially responsible and 
first choice house bank for the Muslim community as well as 
for all customers who are interested in ethical investments. 

KT Bank’s headquarters are in Frankfurt/ Germany. The bank 
is wholly owned by the leading participation bank in Turkey, 
Kuveyt Türk Participation Bank, whose main shareholder is 
Kuwait Finance House, one of the leading Islamic banks in the 
world. Kuveyt Türk has been laying groundwork in Germany 
since 2004 with a German branch informing about Islamic 
banking. In 2010, KT Bank AG was granted a license for non-
EEA deposit broking by the Federal Financial Supervisory 
Authority (BaFin). In March 2015, after having applied in 
2012, BaFin granted KT Bank AG a full banking license 
under German law for the provision of deposit and credit 
business in Germany. KT Bank is a member of the German 
Banks Compensation Scheme (EdB), which secures clients’ 
deposits up to € 100,000. On July 1, 2015, the bank started 
business with branches in Berlin, Frankfurt and Mannheim. In 
October 2017, KT Bank opened a branch in Cologne. 

The bank is set to expand the branch network further with a 
branch opening shortly in Munich. KT Bank AG is continually 
developing its product portfolio which includes a wide range 
of Islamic financing and investment products and services. 
The bank provides current and participation accounts, 
fixed-term deposits, real estate financing in Germany and 
in Turkey, savings plans, remittances to Turkey, instalment 

loans, instalment commercial finance, enterprise finance, and 
euro account services for institutional clients. The products 
confirm KT Bank’s pioneer status, featuring brand-new 
concepts like the automated instalment payment solution, 
Jetzz Card which substantially simplifies instalment shopping 
based on the Debit Mastercard. KT Bank also embraces the 
strive for digital maturity and is continually advancing its 
technological infrastructure, digital services, and online direct 
banking structure. www.kt-bank.de

“We are enthusiastic to receive our first IRBA Awards 
this year–and three at once! This shows that our 
pioneering work in Germany and in the eurozone does 
not go unnoticed. Our Islamic banking retail portfolio 
serves as a real alternative with added value that 
attracts clients of all world views, specifically in a tough 
interest rate environment. We provide profitable options 
for wealth management plus payment solutions that are 
unheard of in our market, like our automated instalment 
card Jetzz Card. With IRBA acknowledging our efforts, 
we follow the successful path of our mother company 
Kuveyt Türk Participation Bank.” - Mr. Ahmet Kudsi Arslan, 
CEO, KT Bank AG

KT Bank is the first bank in Germany and in the eurozone which introduced comprehensive 
financial products and services according to Islamic banking principles. KT Bank has been 
licensed by the German Banking Authority (BaFin) to offer banking services and began operations 
in Germany in 2015.

KT Bank is a full-service bank serving retail, corporate and institutional customers. For retail customers, 
KT Bank offers a wide range of Islamic financing and investment products, payment solutions and 
services, among them current and participation accounts, fixed-term deposits, real estate financing in 
Germany and in Turkey, savings plans, car financing, remittances to Turkey, instalment loans, and brand-
new payment solutions like an automated instalment card. 

The only full-service Islamic bank in the eurozone 

KT Bank has five branches in Frankfurt, Berlin, Cologne, Mannheim and Munich. Pursuant to the 
expansion phase in Germany, KT Bank has the vision to offer Islamic banking products in other countries 
of Continental Europe.

Branches in Germany

KT Bank is a 100 percent subsidiary of Kuveyt Türk Participation Bank A.Ş. headquartered in Istanbul. 
Kuveyt Türk’s main shareholder is the Kuwait Finance House (KFH), one of the foremost Islamic financial 
institutions on the globe. Kuveyt Türk was established in 1989 as Kuwait Finance House’s first bank 
subsidiary outside the Gulf region and is today one of the leading participation banks in the country. 

A strong background

KT Bank AG · Headquarters · Platz der Einheit 1 · 60327 Frankfurt a. M. · Germany
www.kt-bank.de · serivce@kt-bank.de | Phone +49 69 69 255 10 200

 A subsidiary of 

The first Islamic bank 
in the eurozone.
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IRBA BEST DIGITAL BRANCH OF THE 
YEAR 2019

Alinma Bank

Alinma Bank was established by the Royal Decree on March 
28, 2006. The bank is fully Shari’a-compliant, and strives to 
deliver forward-thinking, innovative, exemplary services that 
meet customer’s needs and address their aspirations. Alinma 
today owns one of the most advanced banking infrastructures 
with regard to technological capabilities, branch networks, 
remote channels, and product and service innovation. This 
focus, along with a commitment to treat its customers as 
“partners,” has resulted in noteworthy, sustainable growth. 

In addition, Alinma’s products and services are designed to 
meet the real and pressing needs of a growing and changing 
market. With full commitment to Vision 2030, Alinma 
understands the importance of continually transforming and 
refining its business in order to be of true value to its partners, 
the community, and the kingdom as a whole. 

Alinma Bank has three wholly owned subsidiaries: Alinma 
Investment Company, Al-Tanweer Real Estate Company, and 
Alinma Cooperative Insurance Agency. The bank also holds 
a stake in and is a founder of Alinma Tokio Marine Company  
– a provider of Shari’a-compliant, cooperative insurance 
products and services as well as ERSAL Financial Remittance 
Company, and Bayan Credit Bureau Company. 

Alinma Bank provides a broad range of fully Shari’a-compliant 
products and services for both corporate and retail partners. 
Alinma serves its partners through a network of 166 branches 
and nearly 1,500 ATMs across the kingdom. It also offers 
24/7 self-service banking through Alinma Internet (www.
alinma.com), Alinma Phone (8001208000), Alinma Mobile 
(WAP), the Alinma suite of applications for smart devices, and 
the recently launched Alinma digital branch initiative.

Alinma Bank is proud to support Vision 2030 and all its 
initiatives and looks forward to the realization of a truly bright 
future for the kingdom.

“It is an honour to be recognised by the Islamic Retail 
Banking Awards, and to receive these two awards amidst 
so many other noteworthy accomplishments made 
by institutions within the Islamic finance industry over 
the past year. Our collective commitment to the idea of 
Islamic finance drives us to do better, and to be better 
in service of this cause; and I remain optimistic for the 
future of the industry.
We are grateful to have our efforts towards innovation 
recognised and to likewise have a spotlight shone on 
our digital branch initiative. We fully embrace a forward 
thinking approach that works to solidify the relevance of 
Islamic banking in the 21st century. To this end, Alinma 
has invested in maintaining a technological edge; and 
as new technologies emerge and mature, we will seek 
to appropriately leverage them on behalf of Alinma’s 
customers and the market at-large.
I would like to thank the Islamic Retail Banking Awards, 
and its evaluation committee for honouring Alinma. And it 
is my most sincere hope that we will all continue to grow 
and thrive.” - Mr. Abdulmohsen Al-Fares, CEO, Alinma Bank
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Guided by the principles of Shari’a and a firm dedication to 
give back, Bank Nizwa has taken a leading role in promoting 
the social development of local communities. Since its 
inception, Bank Nizwa’s Masoliyati program has successfully 
served as a volunteering platform founded under the theme 
of ‘Responsibility’. 

The bank’s longlist of awards includes +25 local, regional 
and international awards over the years, including the ‘Best 
Islamic Bank in Oman’ from the World Union of Arab Bankers, 
and ‘Arab Golden Coin, pioneer of Islamic banking in the 
Sultanate of Oman’, and ‘Most Upcoming Islamic Bank’ at the 
Global Islamic Finance Awards, to name but a few.

Bank Nizwa started operations in January 2013 to offer a 
unique banking experience that combines Shari’a-compliant 
products and services with today’s dynamic financial 
requirements. The bank’s strategy is built on innovation, 
service excellence and continuous development and growth.

Closing in on six years as Oman’s go-to reference of Islamic 
finance and banking, Bank Nizwa has witnessed steady 
growth in its customer-base as more people seek an 
alternative solution to conventional banking. With the concept 
of Islamic banking gaining momentum in Oman, Bank Nizwa 
continues to offer reliable competitive propositions for 
customers looking to lead financially secure lifestyles.
 
In tandem with its on-going strategy to bring Islamic banking 
to customers’ doorsteps and fingertips, the bank currently 
offers a suite of financing, savings and investment products 
for individual customers. The bank has also expanded 
its services to cater to SME, corporate and commercial 
customers, while providing tailored products for the segments 
of investment banking and global markets. With innovation 
at the forefront of its successful operations, Bank Nizwa has 
been consistently introducing forward-thinking products and 
services such as its online and mobile banking solutions. 

To date, Bank Nizwa has been focused on expanding its reach 
across the Sultanate and raising awareness on the benefits 
of Islamic Finance with a network of 14 branches located in 
Qurum, Al Ghubrah, Al Khoudh, Nizwa, Ibra, Sumail, Sohar, 
Salalah, Sur, Barka, Buraimi, Ma’abela, Ibri, and Al Khuwair. 

IRBA BEST BRANCH EXPERIENCE 
2019

Bank Nizwa

“The bank won two awards in this year’s edition of IRBA 
including the Strongest Islamic Retail Bank in Oman 
2019, an accolade the bank scoops for the fifth year 
in a row, and the IRBA Best Branch Experience 2019. 
Oman’s uniquely balanced approach to Shari’a-compliant 
banking is enabling the industry to thrive. At Bank 
Nizwa, we pride ourselves for driving the growth of 
the industry and raising awareness about its benefits 
to be reaped by the society and the economy. Being 
recognised for the fifth year in a row by the Islamic 
Retail Banking Awards is a testament that our strategy 
is paying dividends not only for us as an organisation, but 
most importantly to our customers and stakeholders.”  
- Mr. Khalid Al Kayed, CEO, Bank Nizwa
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IRBA MOST INNOVATIVE BANK FOR 
SME FINANCING 2019

BTPN Syariah

Together,
 we create opportunities for growth

 and a more meaningful life.

BTPN Contact Centre
1500 300

Print Ad 3G | 195 mm x 254 mm

“By the Grace of Allah SWT, BTPN Syariah is deeply 
humbled to receive this remarkable recognition from 
IRBA as Best Bank for Financial Inclusion 2019 & Most 
Innovative Bank for SME Financing 2019.
This award truly encourages us to continue our focus in 
serving the unbanked communities in Indonesia. On behalf 
of the BTPN Syariah, please accept our gratitude to all 
stakeholders who have supported our journey of creating 
opportunities for growth and a more meaningful life.” 
- Ms. Ratih Rachmawaty, President Director, BTPN Syariah

BTPN Syariah was established in 2010 as a Shari’a business 
unit and a spun-off within BTPN Bank, as BTPN Syariah Bank 
in July 2014. 

Since the beginning of the operation, BTPN Syariah has been 
persistent in carrying out efforts to empower the unbanked 
communities-specifically women entrepreneurs at the 
bottom of the customer pyramid, otherwise known as the 
productive poor segment. This initiative for financial inclusion 
is extended to grow and create a better life for millions of 
Indonesians.
 
BTPN Syariah serves the customers through its two core 
products: funding and financing. The funding products, 
by which the affluent customers keep their deposits, 
are distributed entirely through financing services and 
empowerment programmes to serve the productive poor 
women customers. 

The bank has served more than 3 million productive poor 
women customers through a financing product that comes 
with a capacity building program called DAYA; through which 
customers can gain skills and knowledge in the areas of 
health and wellness, entrepreneurial capacity building, and 
community empowerment.

BTPN Syariah upholds five uniqueness as it works towards 
the vision of becoming “The Best Islamic Bank for financial 
inclusion, making a difference in the lives of millions of 
Indonesians”:

1. Focus on serving the Productive Poor Segments (for 
financial inclusion)

2. Priority on women empowerment

3. The only Shari’a bank in Indonesia with more than 90% 
female employees

4. Provides opportunity for high school graduates to build a 
career in banking

5. The only Shari’a bank with the capacity to produce 
Productive Poor Bankers – a specific generation of 
bankers who serve the productive poor segment. 

The bank also attempts to keep the welfare level of the 
productive poor customers in check with the Poverty 
Probability Index® (PPI), a tool to measure changes in 
customer welfare. This continues to drive BTPN Syariah, 
along with its stakeholders, to provide easy access and 
service to the poor productive communities, and implements 
women empowerment initiatives based on Shari’a principle 
(Islamic Banking).

BTPN Syariah was listed on the Indonesia Stock Exchange 
on May 8, 2018, strengthening our commitment to maintain 
strict practices of Good Governance.
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BLME is an award-winning, Shari’a-compliant bank, providing 
Real Estate focused Wealth Management solutions, 
Commercial Real Estate Finance and savings products. We 
are committed to providing personalised financial solutions 
tailored to our clients’ needs, as well as outstanding customer 
service. 

At BLME, we believe in building sustainable partnerships 
based upon our ethical principles. We are an independent 
UK Bank offering a diverse range of financial products and 
services in our principal markets of the UK and the Middle 
Eastern region. As an Islamic bank, fairness, honesty, integrity 
and transparency are at the heart of everything that we do. 
These values also shape how we treat our clients, employees 
and stakeholders.

BLME was launched to bridge the UK and Middle East markets 
through Islamic finance with the aim of becoming the market 
leader in Wealth Management with a focus on Real Estate. 
London, as a key centre for global finance, was chosen as our 
base due to its strong tradition of financial innovation and 
creativity. London has also provided BLME with access to a 
highly skilled workforce and our management team includes 
international bankers, product specialists and leading experts 
in Islamic finance.

In addition to our London office, and to support BLME’s 
growth and strategy, we have opened offices in Dubai 
International Financial Centre (DIFC) for our investors and 
Wealth Management clients and in Manchester for our 
regional Commercial Finance clients. 

We are authorised by the Prudential Regulation Authority 
and regulated by the Financial Conduct Authority and the 
Prudential Regulation Authority. 

IRBA BEST FIXED RATE SAVINGS 
ACCOUNT 2019

BLME

“We are delighted to have won the Fixed Rate Savings 
Account award. We are honoured to receive a prestigious 
Islamic Retail Banking Award (IRBA), which are judged by 
Cambridge IFA and recognises not only the profit rates 
we offer but also our contribution to the development, 
growth, and success of Islamic finance.”
- Mr. Andrew Ball, Head of Wealth Management, BLME
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“By the Grace of Allah SWT, BTPN Syariah is deeply 
humbled to receive this remarkable recognition from 
IRBA as Best Bank for Financial Inclusion 2019 & Most 
Innovative Bank for SME Financing 2019.
This award truly encourages us to continue our focus in 
serving the unbanked communities in Indonesia. On behalf 
of the BTPN Syariah, please accept our gratitude to all 
stakeholders who have supported our journey of creating 
opportunities for growth and a more meaningful life.” 
- Ms. Ratih Rachmawaty, President Director, BTPN Syariah

BTPN Syariah was established in 2010 as a Shari’a business 
unit and a spun-off within BTPN Bank, as BTPN Syariah Bank 
in July 2014. 

Since the beginning of the operation, BTPN Syariah has been 
persistent in carrying out efforts to empower the unbanked 
communities-specifically women entrepreneurs at the 
bottom of the customer pyramid, otherwise known as the 
productive poor segment. This initiative for financial inclusion 
is extended to grow and create a better life for millions of 
Indonesians.
 
BTPN Syariah serves the customers through its two core 
products: funding and financing. The funding products, 
by which the affluent customers keep their deposits, 
are distributed entirely through financing services and 
empowerment programmes to serve the productive poor 
women customers. 

The bank has served more than 3 million productive poor 
women customers through a financing product that comes 
with a capacity building program called DAYA; through which 
customers can gain skills and knowledge in the areas of 
health and wellness, entrepreneurial capacity building, and 
community empowerment.

BTPN Syariah upholds five uniqueness as it works towards 
the vision of becoming “The Best Islamic Bank for financial 
inclusion, making a difference in the lives of millions of 
Indonesians”:

1. Focus on serving the Productive Poor Segments (for 
financial inclusion)

2. Priority on women empowerment

3. The only Shari’a bank in Indonesia with more than 90% 
female employees

4. Provides opportunity for high school graduates to build a 
career in banking

5. The only Shari’a bank with the capacity to produce 
Productive Poor Bankers – a specific generation of 
bankers who serve the productive poor segment. 

The bank also attempts to keep the welfare level of the 
productive poor customers in check with the Poverty 
Probability Index® (PPI), a tool to measure changes in 
customer welfare. This continues to drive BTPN Syariah, 
along with its stakeholders, to provide easy access and 
service to the poor productive communities, and implements 
women empowerment initiatives based on Shari’a principle 
(Islamic Banking).

BTPN Syariah was listed on the Indonesia Stock Exchange 
on May 8, 2018, strengthening our commitment to maintain 
strict practices of Good Governance.

IRBA BEST BANK FOR FINANCIAL 
INCLUSION 2019

BTPN Syariah

Together,
 we create opportunities for growth

 and a more meaningful life.

BTPN Contact Centre
1500 300

Print Ad 3G | 195 mm x 254 mm
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“We are grateful that our efforts to support the growth of 
Islamic finance have been acknowledged through these 
awards. Over the last few years, the bank has enjoyed 
unparalleled success, delivering innovative products 
and services to our customers and achieving growth 
beyond market expectations. Our strength enables us 
to champion the needs of our customers and challenge 
the status quo. We will continue to reshape the banking 
landscape by investing in innovation that further 
enhances the client experience and by embracing 
smart technology that brings simpler, faster and more 
transparent banking.” - Mr. Nasser Al Awadhi, Chief of 
Consumer Banking, Dubai Islamic Bank

Established in 1975, Dubai Islamic Bank is the largest 
Islamic bank in the UAE by assets and a public joint 
stock company listed on the Dubai Financial Market. 
Spearheading the evolution of the global Islamic finance 
industry, DIB is also the world’s first full service Islamic bank 
and the second largest Islamic bank in the world. With group 
assets in excess of USD 62bln and market capitalization of 
nearly USD 10bln, the group operates with a workforce of 
more than 8000 employees and around 500 branches in its 
vast global network across the Middle East, Asia and Africa. 
Serving over 3 million customers across the group, DIB 
offers an increasing range of innovative Shari’a-compliant 
products and services to retail, corporate and institutional 
clients.

DIB has a significant international presence as a torchbearer 
in promoting Shari’a-compliant financial services across a 
number of markets worldwide. The bank has established 
DIB Pakistan Limited, a wholly owned subsidiary which is 
the first Islamic bank in Pakistan to offer Priority & Platinum 
Banking, as well as the most extensive and innovative 
portfolio of Alternate Distribution Channels. The launch of 
Panin Dubai Syariah Bank in Indonesia early in 2017 marks 
DIB’s first foray in the Far East with the  bank owning nearly 
40% stake in the Indonesian bank. Additionally, in May 
2017, Dubai Islamic Bank PJSC was given the license by 
the Central Bank of Kenya (CBK) to operate its subsidiary, 
DIB Kenya Ltd. DIB has been designated as D-SIB (Domestic 

Systemically Important Bank) in 2017. D-SIB was also 
recently upgraded by international agencies in regards to 
the bank’s credit ratings indicating robust capital position, 
improving asset quality and strong profitability.

The bank’s ultimate goal is to make Islamic finance the 
norm, rather than an alternative to conventional banking 
worldwide. DIB has won a range of accolades that are 
testament to these efforts across diversified areas, including 
retail, corporate and investment banking, as well as CSR 
and consultancy services. A clear indication of the bank’s 
leadership position in the Islamic finance sector, DIB has 
been named the Best Islamic Bank in various prestigious 
ceremonies. 

IRBA EXCELLENCE IN CUSTOMER 
EXPERIENCE AWARD 2019

Dubai Islamic Bank

dib.ae

For generations,
the better way to bank.
Over 40 years ago, Dubai Islamic Bank pioneered a way of banking that was truly better: Islamic banking. 

Since then, many generations of customers continue to enjoy world class products and services backed by 

the very latest in banking technology. For them as for you, this is still the better way to bank.
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IRBA BEST ISLAMIC RETAIL 
BANKING BRAND IN PAKISTAN 2019

Dubai Islamic Bank Pakistan

“Dubai Islamic Bank would like to congratulate 
Cambridge IFA on successfully hosting Islamic Retail 
Banking Awards 2019. We at Dubai Islamic Bank 
Pakistan feel privileged to be adjudged Strongest Islamic 
Retail Bank Pakistan & Best Islamic Retail Banking Brand 
in Pakistan. We owe our success to the strategic vision 
given by DIB Group & our hardworking staff. We remain 
steadfast to make in-roads in the Retail Banking industry 
of Pakistan in supporting the economic growth of the 
country.” - Dubai Islamic Bank Pakistan

Dubai Islamic Bank Pakistan Limited (DIBPL) is a wholly-
owned subsidiary of Dubai Islamic Bank (DIB), UAE. The 
parent company DIB is a listed company in Dubai. The 
bank has maintained its position as an innovative solution 
provider to all the financial needs of its customers, in 
accordance to Shari’a.

DIBPL was incorporated in Pakistan as an unlisted public 
limited company on May 27, 2005 under the Companies 
Ordinance (1984) to carry out the business of an Islamic 
Commercial Bank in accordance with the principles of 
Islamic Shari’a. The bank commenced operations as a 
scheduled Islamic Commercial Bank with effect from March 
28, 2006. In recent years, DIBPL management has taken 
initiatives towards bringing excellence in its organisational 
operations. Apart from aligning the processes with its 
improved Vision, Mission and Values; DIBPL has initiated 
launching of new products, and branches, learning & 
development interventions, and continuous improvement 
in systems and processes. Today DIBPL branches exists at 
243 locations in 62 cities across Pakistan.

DIBPL takes on the role of both an investor and a facilitator 
to serve as a catalyst for further Foreign Direct Investment 
(FDI) in the country, especially from UAE, such as Dubai Ports, 
Nakheel LLC, and Emaar. Pakistan exchequer has benefitted 
from over US $130 million of FDI from DIBPL alone. The bank 
continues to play an active role in developing the market of 
Islamic commercial paper in Pakistan by participating in all 
major Sovereign Islamic Sukuk issued from the Government 
of Pakistan and the private sector. The Bank has also been 
actively involved in bringing global brands to Pakistan and 
is honored to act as the sole financial adviser for various 
global franchises.

DIBPL is the first Islamic Bank in Pakistan to be offering 
Priority & Platinum Banking and the most extensive & 
innovative portfolio of Alternate Distribution Channels 
(ADCs) which includes VISA ATM/Debit Card, Internet 

Banking, SMS Banking, Phone Banking, Mobile Internet 
Banking, Inter Bank Fund Transfer and over 186 ATMs 
across Pakistan. Being an Islamic Bank, DIBPL has not only 
been a provider of halal employment opportunities to young 
business and commerce graduates, but has also contributed 
to social development through its charity fund to leading 
charitable foundations. This includes providing support to 
hospitals giving medical treatment to the indigent and flood 
relief programs.

DIBPL aspires to be the leading Islamic Bank in the industry 
through branch expansion, introduction of innovative & 
comprehensive products, effective compliance and cost 
control measures, induction of qualified Islamic banking 
professionals, implementation of state-of-the-art banking 
system, maintaining complete transparency and high 
ethical standards in its dealings with customers. Dubai 
Islamic Bank Pakistan remains exceptionally well-placed to 
meet the banking challenges as it strives for excellence in 
the provision of Islamic Banking. With path-breaking vision 
and bold strategies, Dubai Islamic Bank Pakistan endeavors 
to enhance its status as an industry leader committed to the 
goal of providing the better way to bank.
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Emirates Islamic, part of Emirates NBD Group, is one of the 
fastest-growing banks in the UAE. Established in 2004 as 
Emirates Islamic Bank, the bank has established itself as 
a major player in the highly competitive financial services 
sector in the UAE.

Emirates Islamic offers a comprehensive range of Shari’a-
compliant products and services across the Personal, 
Business, and Corporate banking spectrum with a network 
of 58 branches and 210 ATMs/CDMs across the UAE. In the 
fast-growing area of online and mobile banking, the bank 
is an innovator, being the first Islamic bank in the UAE to 
launch a mobile banking app and offer Apple Pay, as well 
as being the first Islamic bank in the world to launch Chat 
Banking services for customers via WhatsApp.

Emirates Islamic has consistently received local and 
international awards, in recognition of its strong record 
of performance and innovation in banking. The bank was 
awarded ‘Best Islamic Bank” in the UAE in 2018 by Global 
Finance and ‘Best Islamic Banking Brand’ by Global Brands 
Magazine. Emirates Islamic also claimed the ‘Best Mobile 
Banking app’ award and the ‘Best Islamic Card’ for its 
Emarati Credit Card at the Banker Middle East Product 

Awards 2018. In 2019, the bank won the ‘Human Resources 
Development’ award from the Emirates Institute for Banking 
and Financial Studies, and Service Olympian Award for ‘Most 
Improved Website’. Also, Emirates Islamic was named ‘Most 
Innovative Islamic Bank’ by Islamic Finance News, and its 
Kunooz Savings Account was named ‘Best Banking Product’ 
by Global Banking & Finance Review.

As part of its commitment to the UAE community, the 
Emirates Islamic Charity Fund provides financial aid to those 
in need, with a focus on food, shelter, health, education, and 
social welfare contributions.

IRBA EXCELLENCE IN DIGITAL 
BANKING 2019

Emirates Islamic
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Gatehouse Bank is a Shari’a-compliant UK bank authorised 
by the Prudential Regulation Authority and regulated by the 
Financial Conduct Authority and the Prudential Regulation 
Authority. Its operations span residential and commercial 
property financing and Build to Rent, as well as retail savings 
and real estate investment advice.

A key part of Gatehouse Bank’s strategy is to offer products 
to the underserved markets. By providing bespoke Buy-to-
Let (BTL) home finance products - and taking the time to 
assess each proposal on its own merits - those who have 
traditionally found it difficult to find finance are often able to 
succeed in their bid. This includes members of the expat and 
international communities who want to buy UK property for 
rental investment, but often struggle to find lenders because 
of more rigid application criteria.  

These BTL home products, which are available directly from 
the bank and through intermediaries, offer flexible terms and 
competitive pricing. Typically, Gatehouse Bank offers BTL 
financing of between £75,000 and £5 million, but variations 
can apply on a case-by-case basis. The bank is also able to 
finance both single and property portfolio acquisitions and 
refinancing. 

Following regulatory approval in 2018, the bank introduced 
a range of competitively priced Home Purchase Plan (HPP) 
products extending its capabilities to support homebuyers. In 
the property market, the bank was a pioneer of Build to Rent, 
entering the UK rental sector in 2014.  The first £100 million 
fund advised by the bank, resulted in 918 homes being built 
across Greater Manchester and Merseyside. These homes 
are fully let. 

The second £100m project, established in December 2015, 
has created a further 682 homes built in the Midlands and 
North West of England. These ground-breaking ventures 
have created one of the first large-scale PRS portfolios 
of high-quality family homes in the UK, and Gatehouse is 
extremely proud of its involvement in the supply of new 
family homes. But it’s not just in the residential space that 
Gatehouse applies its expertise. Asset managers, developers, 
REITs (Real Estate Investment Trusts) and investors can 
benefit from its expertise in commercial property financing. 
The Gatehouse team works across the spectrum, from basic 
secured financing to senior debt and mezzanine finance. 
Areas of expertise include providing commercial finance 
for acquisitions, development, refurbishment; refinancing 
existing assets or projects; leveraged recapitalisation and 
finance restructuring.

IRBA BEST ISLAMIC HOME 
FINANCING PLATFORM 2019

Gatehouse Bank plc

Headquarters: 14 Grosvenor Street, London W1K 4PS

Gatehouse Bank plc is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential 
Regulation Authority. Financial Services Register number: 475346. Gatehouse Bank plc is incorporated and registered in England and Wales. 
Registration number 06260053. Our registered office is 14 Grosvenor Street, London, W1K 4PS.

To find out more visit our website at www.gatehousebank.com

       @gatehousebank

       /gatehousebankplc

       Gatehouse bank plc

       gatehousebank

Welcome to Gatehouse Bank
We are a growing force in UK banking, offering a range of Shariah-compliant services 
for UK residents, UK Expats and International residents. For savvy savers looking for 
a better return, aspiring homeowners prepared to think differently and businesses 
driving for growth, we offer a genuine alternative to conventional banks.

Our products and services include:

•   Personal Savings Accounts

•   Residential Property Finance 
    (Home Purchase and Buy-to-Let)

•   Commercial Deposit Accounts

•   Commercial Property Finance

•   Commercial Real Estate Finance

•   Real Estate Investment Advisory

•   PRS/Build to Rent

•    Property Management 
     (via Ascend Properties, a subsidiary 
      of Gatehouse Bank)

“I am honoured that Gatehouse Bank has been recognised 
by the Islamic Retail Banking Awards for the Best Islamic 
Home Financing Platform. I want to congratulate our staff 
across the bank on this exceptional achievement where 
only through their hard work and commitment have we 
been able to extend the services we offer to home buyers, 
landlords and investors.
Gatehouse Bank has a growing presence in the UK 
banking market, with our ethical, Shari’a-compliant 
approach and high level service attracting an increasing 
number of customers. We openly welcome enquiries from 
members of the expat and international communities 
who are seeking to buy UK property for rental investment.” 
- Mr. Charles Haresnape, CEO, Gatehouse Bank plc



IRBA Supplement 201978 79IRBA Supplement 2019

5th ISLAMIC
RETAIL BANKING

AWARDS
5th ISLAMIC
RETAIL BANKING

AWARDS

“IIAB built its own SME business model which became 
a success story. The bank’s vision is to provide the best 
SMEs financial solutions alongside proper technical 
support, and financial advisory to achieve financial, 
and sustainable development goals. Our SME business 
model is based on building a complete framework 
consisting of tailor-made Shari’a-compliant financing 
solutions, cooperating with specialised entities, and 
qualified team to advise, and serve our SME customers 
as it should be.
We, at IIAB are proud to be the leader in initiating 
alternative solutions for SMEs finance such as “Kafalah” 
scheme, and Wakala agreements, tackling challenges 
facing Islamic SME financing such as lack of collaterals 
and cost of finance.” - Mr. Iyad Asali, General Manager, 
Islamic International Arab Bank

Since 1997, Islamic International Arab Bank (IIAB) is 
a Jordanian bank that plays a vital role in supporting 
the national economy through state-of-art Shari’a-
compliant financial solutions specially designed to serve 
wide segments of individuals, small-and-medium sized 
enterprises, corporates, and mega projects. IIAB has a 
proven track record in creating added value, jobs, and a 
positive impact on the pillars of sustainable development 
(Society, Economy, and Environment).

During the past eight years, the financial performance of 
the bank has shown  growth on the balance-sheet, income-
statement, and market share with extraordinary levels 
of liquidity and capital adequacy exceeding regulatory 
requirements. This is keeping in mind, increasing access to 
finance through effective expansion of branches, and ATMs 
network to cover all governorates of Jordan through 45 
branches, 94 ATMs, and corporate centre, supported with 
24/7 digital channels including online banking, mobile App, 
and IVR.

In 2012, IIAB launched its strategic plan for SMEs based on 
three-pillars of easy-financing, financial consultancy, and 
technical assistance. The first milestone of this plan was 
initiating the “Kafalah” scheme with Jordan Loan Guarantee 
Crop, as the first SME Shari’a-compliant finance guarantee 
scheme in Jordan aiming to provide soft-financing for 
small businesses with no focus on collaterals. The scheme 
sequenced with new concept of subsidized Islamic 
financing through the Central Bank of Jordan by mobilizing 
the government’s soft loans from entities such as the World 
Bank, and Arab Fund through Shari’a-compliant Wakalah to 
fund SME financing at lower costs backed with “Kafalah” 
scheme guarantee as the last-resort for these financing. 

IIAB also signed technical assistance and capacity building 
MOUs with prestigious parties such as USAID, IFAD, and 
ZINC to provide proper support for SMEs to grow locally and 
globally. Finally, the bank provides free financial consultancy 
and advices for SMEs through a qualified team dedicated to 
bridge financial literacy gaps and provide proper solutions 
for their financial needs.

IIAB won many prestigious awards such as:
• The Banker: Islamic Bank of the Year awards in Jordan 

2019
• IRAB Award: Cretic choice for the Best Islamic Credit Card 

2017
• Union of Arab Banks Award: Excellence in the Financial 

Inclusion 2017 

IRBA BEST ISLAMIC RETAIL BANK 
FOR SMEs 2019

Islamic International Arab Bank



IRBA Supplement 201980 81IRBA Supplement 2019

5th ISLAMIC
RETAIL BANKING

AWARDS
5th ISLAMIC
RETAIL BANKING

AWARDS

By offering this new way of banking in Suriname, Trustbank 
Amanah hopes to open its doors to sustainable growth 
and the distribution of prosperity and thereby promote the 
economic stability of Suriname.

Furthermore, Trustbank Amanah aims to develop investment 
banking activities such as PPP, public-private partnerships, 
and has already managed to establish strategic partnerships 
with national and international financial institutions active in 
the field of investment banking.

As a pioneer in Islamic banking we intend to be a catalyst for 
a comprehensive and resilient financial hub in the Caribbean 
and Latin American region, based on Islamic banking 
principles.

Trustbank Amanah is the first full-fledged primary Islamic 
Bank in Suriname, the Caribbean and Latin America. The 
vision of Trustbank Amanah is focused on sustainable 
financial growth through ethical banking. We aim to ensure 
sustainable economic growth and, in time, serving regional 
markets.  Trustbank started its banking activities on October 
31, 1989, as a secondary conventional bank and converted 
into a full-fledged primary Islamic bank in December 2017.

Considering the unique role that Islamic banking could play to 
serve our economic development and the required financial 
diversification which can enrich the banking landscape in the 
country, Trustbank Amanah has decided to adopt the Islamic 
banking principles, amend its strategy, business plan and 
policies according to the best international Islamic banking 
standards.

Our strategic partner to assist us in the conversion, is 
the Islamic Corporation for Development of the Private 
Sector (ICD), which is the private sector arm of the Islamic 
Development Bank (IsDB). By enriching the banking 
landscape, we strive to stimulate the economic growth of 
micro, small and medium-sized enterprises.

Our strategy is to become a major player of the Surinamese 
banking sector and serve both Muslims and non-Muslims, 
retail, corporate and institutions of the Surinamese market.

In order to achieve its transformation goals, Trustbank 
Amanah implemented a rigorous strategy to differentiate 
itself with the provision of superior standards of customer 
service and adopts modern international innovations and 
technological solutions. We also consider Fintech as a major 
pillar of our transformation strategy, and we target to use 
Fintech to address two major barriers in relation to financial 
inclusion: access and transaction cost.

IRBA EXCELLENCE AWARD 2019

Trustbank Amanah

“We are truly honoured to be awarded the IRBA Excellence 
Award 2019. As the first full-fledged Islamic bank in 
Suriname, the Caribbean and Latin America, we play a 
prominent role in the introduction of Islamic Finance 
within the region. We strive to offer pioneering products to 
the Retail and Corporate market and introduce innovative 
financial services to stimulate the economic growth of 
micro, small and medium-sized enterprises.
We differentiate ourselves with the provision of superior 
standards of customer service by adopting modern 
international innovations and technological solutions to 
ensure that our clients have access to the best service 
possible. We are delighted that this award recognises our 
efforts and it incites us to realize more achievements.”  
- Ms. Maureen Badjoeri , CEO, Trustbank Amanah 
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IRBA EXCELLENCE AWARD 2019

KT Bank AG

KT Bank is the first bank in Germany and in the eurozone which introduced comprehensive 
financial products and services according to Islamic banking principles. KT Bank has been 
licensed by the German Banking Authority (BaFin) to offer banking services and began operations 
in Germany in 2015.

KT Bank is a full-service bank serving retail, corporate and institutional customers. For retail customers, 
KT Bank offers a wide range of Islamic financing and investment products, payment solutions and 
services, among them current and participation accounts, fixed-term deposits, real estate financing in 
Germany and in Turkey, savings plans, car financing, remittances to Turkey, instalment loans, and brand-
new payment solutions like an automated instalment card. 

The only full-service Islamic bank in the eurozone 

KT Bank has five branches in Frankfurt, Berlin, Cologne, Mannheim and Munich. Pursuant to the 
expansion phase in Germany, KT Bank has the vision to offer Islamic banking products in other countries 
of Continental Europe.

Branches in Germany

KT Bank is a 100 percent subsidiary of Kuveyt Türk Participation Bank A.Ş. headquartered in Istanbul. 
Kuveyt Türk’s main shareholder is the Kuwait Finance House (KFH), one of the foremost Islamic financial 
institutions on the globe. Kuveyt Türk was established in 1989 as Kuwait Finance House’s first bank 
subsidiary outside the Gulf region and is today one of the leading participation banks in the country. 

A strong background

KT Bank AG · Headquarters · Platz der Einheit 1 · 60327 Frankfurt a. M. · Germany
www.kt-bank.de · serivce@kt-bank.de | Phone +49 69 69 255 10 200

 A subsidiary of 

The first Islamic bank 
in the eurozone.

KT Bank AG is the pioneer that introduced Islamic banking 
in Germany and in the eurozone, welcoming retail, corporate 
and institutional customers of all world views. The mission of 
KT Bank AG is to become the leading socially responsible and 
first choice house bank for the Muslim community as well as 
for all customers who are interested in ethical investments. 

KT Bank’s headquarters are in Frankfurt/Germany. The bank 
is wholly owned by the leading participation bank in Turkey, 
Kuveyt Türk Participation Bank, whose main shareholder is 
Kuwait Finance House, one of the leading Islamic banks in the 
world. Kuveyt Türk has been laying groundwork in Germany 
since 2004 with a German branch informing about Islamic 
banking. In 2010, KT Bank AG was granted a license for non-
EEA deposit broking by the Federal Financial Supervisory 
Authority (BaFin). In March 2015, after having applied in 
2012, BaFin granted KT Bank AG a full banking license 
under German law for the provision of deposit and credit 
business in Germany. KT Bank is a member of the German 
Banks Compensation Scheme (EdB), which secures clients’ 
deposits up to € 100,000. On July 1, 2015, the bank started 
business with branches in Berlin, Frankfurt and Mannheim. In 
October 2017, KT Bank opened a branch in Cologne. 

The bank is set to expand the branch network further with a 
branch opening shortly in Munich. KT Bank AG is continually 
developing its product portfolio which includes a wide range 
of Islamic financing and investment products and services. 
The bank provides current and participation accounts, 
fixed-term deposits, real estate financing in Germany and 
in Turkey, savings plans, remittances to Turkey, instalment 

loans, instalment commercial finance, enterprise finance, and 
euro account services for institutional clients. The products 
confirm KT Bank’s pioneer status, featuring brand-new 
concepts like the automated instalment payment solution, 
Jetzz Card which substantially simplifies instalment shopping 
based on the Debit Mastercard. KT Bank also embraces the 
strive for digital maturity and is continually advancing its 
technological infrastructure, digital services, and online direct 
banking structure. www.kt-bank.de

“We are enthusiastic to receive our first IRBA Awards 
this year–and three at once! This shows that our 
pioneering work in Germany and in the eurozone does 
not go unnoticed. Our Islamic banking retail portfolio 
serves as a real alternative with added value that 
attracts clients of all world views, specifically in a tough 
interest rate environment. We provide profitable options 
for wealth management plus payment solutions that are 
unheard of in our market, like our automated instalment 
card Jetzz Card. With IRBA acknowledging our efforts, 
we follow the successful path of our mother company 
Kuveyt Türk Participation Bank.” - Mr. Ahmet Kudsi Arslan, 
CEO, KT Bank AG



IRBA Supplement 201984 85IRBA Supplement 2019

5th ISLAMIC
RETAIL BANKING

AWARDS
5th ISLAMIC
RETAIL BANKING

AWARDS

IRBA BEST SUSTAINABLE FINANCE 
STRATEGY 2019

PT Bank Syariah Mandiri

“Alhamdulillah, all praise be and thanks to Allah, through 
Islamic Retail Banking Award 2019 we have received 3 
award categories. Bank Syariah Mandiri currently has 
entered into Bank BUKU III, defined as a bank with Core 
Capital that reaches more than IDR 100 trillion and 
became the 15th of a total 115 banks in Indonesia. Bank 
Syariah Mandiri is currently focusing on retail segment 
with service products, such as house loans (Griya), 
automotive, retirement, micro, gold pawning and gold 
instalment (Cicil Emas), Pilgrimage Savings and Junior 
Mabrur, etc. 
As a Shari’a bank that runs its operations by the Maqashid-
Syariah principle (aims for the wealth of the people and 
environment), Bank Syariah Mandiri has committed to 
implement sustainability principle in its regulations and 
operations. Thus in running the business in the bank, 
Bank Syariah Mandiri does not only aim to find profit only, 
but our presence must give contribution to the people 
(ummah) and planet (country).” - Bank Syariah Mandiri

PT Bank Syariah Mandiri was formed as a subsidiary of 
Bank Mandiri in response to Law No. 10 of 1998, where the 
Act provides the opportunity for Commercial Banks to serve 
Shari’a transactions (dual banking system). The enactment 
of the Act was the right momentum to convert PT Bank 
Susila Bakti (majority shares owned by Bank Mandiri) into 
Bank Syariah Mandiri. PT Bank Syariah Mandiri is officially 
operating since November 1, 1999. Bank Syariah Mandiri is 
present and grows as a bank, capable of combining business 
idealism with spiritual values, which underlies its operational 
activities. Moreover, PT Bank Syariah Mandiri is upholding 
the values of the culture of Excellence, Teamwork, Humanity, 
Integrity and Customer Focus, having a vision of becoming a 
leading and reassuring Shari’a bank.

As a subsidiary of Bank Mandiri, Bank Syariah Mandiri 
also becomes part of the synergy in the implementation of 
Integrated Governance. The synergy of Bank Syariah Mandiri 
is carried out through the implementation of the duties and 
responsibilities of the Integrated Governance Committee, the 
Integrated Compliance Work Unit, the Integrated Audit Work 
Unit, the implementation of Integrated Risk Management, 
the preparation and implementation of the Integrated 
Governance Guidelines.

Bank Syariah Mandiri has now entered into Bank BUKU III, 
as a bank with Core Capital reaching more than IDR 100 
trillion and assuming the 15th rank of a total of 115 banks in 
Indonesia. Bank Syariah Mandiri is now focusing on the retail 
segment with service products including home financing, 
vehicles, retirees, micro, mortgage and gold instalments, 
Hajj Savings and Junior Mabrur etc. Bank Syariah Mandiri 
always strives to maintain the mandate and expectations of 
shareholders and stakeholders by always making changes 
and being innovative in supporting products and services 
to facilitate financial transactions through the application of 
e-form applications, digital branches, fulfillment of features in 
Mandiri Syariah Mobile and other developments.

Bank Syariah Mandiri believes that the company can grow 
and develop by continuing to carry out ethical and responsible 
business practices. Therefore, Bank Syariah Mandiri places 
its Corporate Social Responsibility (CSR) activities within 
the framework of the company’s efforts to achieve long-
term sustainability. The CSR policy at Bank Syariah Mandiri 
is carried out through a tripple bottom line approach which 
includes economic performance, environmental indicators 
and social indicators. Through this approach, Bank Syariah 
Mandiri hopes to be able to benefit not only shareholders but 
also broader stakeholders, namely the community and the 
environment. Bank Syariah Mandiri seeks to maximize the 
company’s profit (profit) in line with the aim of providing the 
greatest amount of benefit for the people (people) and the 
environment (planet).
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The bank has also been instrumental in uplifting the lives 
of needy as well as preserving precious natural ecosystem 
through its community engagement initiatives.

Today, Bank Islam is taking another step forward as it 
assumes its responsibility to strengthen the role and impact 
of Islamic finance in Malaysia. By adopting the principles of 
Value-based Intermediation advocated by Central Bank of 
Malaysia, the bank is committed to becoming a responsible 
financial institution that is dedicated to upholding the shared 
values of integrity, inclusivity and sustainability.

In 1983, Bank Islam took a bold step to become the first 
Islamic bank in Malaysia. Since then, the bank has been 
growing as a full-fledged Islamic banking institution with 
more than six million customers nationwide. From its humble 
beginning, Bank Islam has grown strength to strength and 
cemented its position as the source of Islamic banking 
reference, bringing further advancement to the Islamic 
financial industry in Malaysia.

Right from the start, Bank Islam has lived up to the name 
by offering Shari’a-compliant solutions. Through its 
continuous innovations, the bank provides a diversified 
range of solutions that meet customers’ financial needs. Its 
structured operations and capable workforce are committed 
to delivering exceptional banking experience to its customers.
Bank Islam provides the widest network of dedicated Islamic 
banking channels with 149 branches and more than 1,000 
self-service terminals nationwide.

Bank Islam’s effort to expand its market presence is intensified 
by its endeavour to build its digital banking capability. 
The bank develops strategies and platforms related to 
financial technology that will enable it to better connect with 
customers, ushering in a new era of banking experience and 
service excellence. Its continuous innovations have helped 
the bank in promoting inclusive growth as it aims at creating 
more economic opportunities within its business and the 
communities it operates in.

Through strict adherence to Shari’a rules and principles, the 
bank has earned a reputation as an ethical and trustworthy 
banking institution. Its commitment to upholding strong 
corporate governance has ensured that right decisions are 
made in the best interests of its stakeholders at heart.

IRBA BEST SOCIAL FINANCE 
INITIATIVE AWARD 2019

Bank Islam Malaysia Berhad

“Sadaqa House is considered as first-of-its-kind Islamic 
crowdfunding platform that is aligned with our vision to 
become A Bank that Advances Prosperity for All. Through 
this initiative, we are bringing technology onto our Shari’a 
solution, delivering a service that is more aligned with 
the current digital trend. The fund collected from this 
platform will be channelled to realize projects for the 
underserved segments such as health, education and 
economic empowerment as well as the environment.
“The recognition given by Islamic Retail Banking Awards 
Committee for this noble effort is a testament of Bank 
Islam’s commitment in embracing technological change 
in ensuring sustainable growth that will then further 
benefit the community, creating positive impact to 
the natural environment and bring prosperity to all.” 
- Mr. Mohd Muazzam Mohamed, CEO,  Bank Islam 
Malaysia Berhad
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IRBA INNOVATIVE SERVICE OR 
PRODUCT OFFERING AWARD 2019

Ez-Zakat Muamalat
Bank Muamalat Malaysia
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IRBA REMITTANCE PRODUCT OF 
THE YEAR 2019 

Instant Remittance
Noor Bank

We are 
agile

noorbank.com

Our commitment
shaped our foundation.

Now, in a new era of banking,
every step we take towards
excellence is dynamic.

Noor Bank is a full-service Shari’a-compliant bank which 
commenced operations in Dubai in 2008. The bank, offers a 
comprehensive range of products and services - in corporate 
and retail banking, wealth management, Takaful (Islamic 
insurance), treasury and trading. We have a presence across 
the United Arab Emirates, at multiple locations in Abu Dhabi, 
Dubai, Sharjah and Al Ain.

Noor Bank is committed to bringing creative, innovative and 
responsible products and services to customers, tailored to 
suit their specific business and personal needs. Our efforts to 
provide professional services and build lasting relationships 
continue to win us new customers, including individuals, 
investors, institutions, companies and governments across 
all operations.

In addition to the esteemed Board of Directors, Noor Bank 
is also supervised by an Internal Shari’ah Supervision 
Committee, comprised of reputed scholars that oversee 
and ensure Islamic compliance on all legal documentations, 
financial, products, services and banking matters.

Noor Bank is rated “A-” IDR with a stable outlook by Fitch 
Ratings.

“We are pleased to be recognised for our efforts in 
the payments and savings domain by IRBA. At Noor 
Bank, we are committed to embracing innovation and 
technology in everything we do. This award underlines 
widespread recognition of our propositions and inspires 
us to continue to make a difference for the better.” 
- Mr. Mufazzal Kajiji, Head of Retail Banking, Noor Bank
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““Jam3eya” feature is the first offspring of Warba Bank’s 
new application. This unprecedented service enables the 
customers to create their own Jam3eya online, through 
the application and helped to give a trendy aspect of the 
concept with a modern, easy and flexible digital feature. 
The customer creates Jam3yea through the application, 
invites up to 11 people of his choice and accordingly a 
text message is sent to participants for acceptance 
or rejection. Through the Jam3eya, a customer can 
follow up settlements and timings of payment as well 
as determine which month to receive his/her turn of the 
Jam3eya funds.” - Warba Bank

Warba Bank was established on February 17, 2010, by virtue 
of an Amiri Decree aiming to boost the economic situation 
after the crisis witnessed by Kuwait. On April 7, 2010, Warba 
Bank joined the Islamic Banks Register at the Central Bank of 
Kuwait. The bank met the aspirations of Kuwaitis and earned 
their trust. It managed, in a short time, to position itself in the 
banking sector, as a leader in Islamic Digital Retail Solutions. 

The bank offers the entire gamut of investment, wholesale 
and retail banking in compliance with Shari’a principles 
through four main business groups, namely, the Investment 
Banking Group, the Corporate Banking Group, the Retail 
Banking Group and the Treasury Group. The bank has 13 
branches in the State of Kuwait at strategic locations with 
over 350 employees working under its umbrella. 

In 2017, the bank set a 5 years’ development strategy with 
a vision to be an Islamic Corporate and Investment Banking 
Champion with a digitally-enabled Retail Business. Today 
the bank offers top-notch digital retail banking services, 
developed in its recently established Al -Wateen digital centre, 
based on teamwork and cross cooperation across the bank 
departments and groups for digital innovation.

Warba Bank’s business model is customer centric, through 
its operations, the bank focuses on helping customers fulfil 
their life’s ambitions and grow their businesses by providing 
innovative financial solutions and outstanding experience, 
while simultaneously providing its staff with equal and 
rewarding growth opportunities and encourage them to 
innovate and develop their skills within a healthy work 
environment. Throughout its journey, Warba Bank has been 
able to deliver steady and growing returns to all its investors. 

Since its inception in 2010, Warba Bank has set core values 
based on which it manages all of its operations. The essence 
of these values focuses on getting things done quickly and 
efficiently with determination to overcome all obstacles, 
embracing the winning team spirit by working with clients 
and team members to find and innovate the right solutions in 
addition to driving enthusiasm to cater to clients and always 
go the extra mile to do better. 

IRBA BEST NEW MOBILE BANKING 
APP 2019

New Innovation-Jam3eya Service 
Warba Bank
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Noor Bank is a full-service Shari’a-compliant bank which 
commenced operations in Dubai in 2008. The bank, offers a 
comprehensive range of products and services - in corporate 
and retail banking, wealth management, Takaful (Islamic 
insurance), treasury and trading. We have a presence across 
the United Arab Emirates, at multiple locations in Abu Dhabi, 
Dubai, Sharjah and Al Ain.

Noor Bank is committed to bringing creative, innovative and 
responsible products and services to customers, tailored to 
suit their specific business and personal needs. Our efforts to 
provide professional services and build lasting relationships 
continue to win us new customers, including individuals, 
investors, institutions, companies and governments across 
all operations.

In addition to the esteemed Board of Directors, Noor Bank 
is also supervised by an Internal Shari’ah Supervision 
Committee, comprised of reputed scholars that oversee 
and ensure Islamic compliance on all legal documentations, 
financial, products, services and banking matters.

Noor Bank is rated “A-” IDR with a stable outlook by Fitch 
Ratings.

“We are pleased to be recognised for our efforts in 
the payments and savings domain by IRBA. At Noor 
Bank, we are committed to embracing innovation and 
technology in everything we do. This award underlines 
widespread recognition of our propositions and inspires 
us to continue to make a difference for the better.” 
- Mr. Mufazzal Kajiji, Head of Retail Banking, Noor Bank

IRBA BEST ISLAMIC RETAIL 
BANKING PRODUCT

(LIABILITIES SIDE) 2019 

SkyMiles Account
Noor Bank

We are 
agile

noorbank.com

Our commitment
shaped our foundation.

Now, in a new era of banking,
every step we take towards
excellence is dynamic.
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“We are honoured to receive the IRBA Most Innovative 
Savings Programme 2019 and to be recognised by such 
a prestigious organisation. Our innovative customer-
centric approach and our customers trust in National 
Bonds brand are, and always have been, the driving 
force behind our continuous success. This achievement 
is a testament to the hard work and dedication of our 
team, who is continuously looking for ways to enhance 
our offerings. Whether our customers are thinking about 
saving for their child’s education or securing their future 
retirement, we can help them meet their financial goals. 
The award also reflects National Bonds’ commitment to 
increasing financial literacy across the UAE and serving 
the greater community.” - Mr. Mohammed Qasim Al Ali, 
CEO, National Bonds Corporation

National Bonds Corporation Sole Proprietorship P.S.C. 
is a leading investment company that takes pride in its 
innovative Shari’a approach to financial products and 
services, catering to a substantial and diversified client 
base of retail customers, high-net-worth individuals, and 
corporations. 
 
National Bonds offers direct wealth accumulation through 
an all-in-one Shari’a-compliant Mudaraba based saving 
scheme, the first of its kind in the world. 
 
The company’s strong belief in the pivotal role of savings in 
building a stronger economy helped its customers achieve 
their own financial future objectives through disciplined and 
regular saving habit. It’s committed to keep shaping brighter 
financial future for today’s and tomorrow’s generations.  
 
It is 100% owned by the Investment Corporation of Dubai, 
the investment arm of Dubai government. 

NBC is a regulated financial institution and is audited by 
Dubai Government Audit Department, Shariah Supervisory 
Board as well as reputable International external auditors.

IRBA MOST INNOVATIVE SAVINGS 
PROGRAMME 2019

National Bonds Corporation
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“On behalf of our entire Siraj Finance PJSC Team, I 
would like to thank the Islamic Retail Banking Awards 
(IRBA) for this esteemed honour. It is because of 
our staff’s commitment and dedication towards our 
honourable customers, that our institution has managed 
to successfully grow over the last few years and rank 
among the leading Islamic Financial institution in the 
UAE. This achievement exemplifies our commitment and 
significant contribution to the development, growth and 
success of the Islamic Retail Non- Banking arena and the 
positive influence created in the UAE market outreach. 
A special gratitude to our esteemed UAE leadership and 
IRBA for this prestigious award and honor in the midst of 
a diversified economic wish-list that sets precedence to 
a successful and prosperous future in the times ahead.” 
- Mr. Muhammad Rusan Fyroze, CEO, Siraj Finance PJSC

Siraj Finance PJSC is a private joint stock company based in 
the Emirate of Abu Dhabi, UAE and regulated by the Central 
Bank of UAE.

Siraj Finance PJSC (SF) provides a multitude of financial 
products – designed in compliance with Islamic Shari’a 
standards and principles. Since the inception stage in late 
1999 and over the years SF has ventured into multiple 
disciplines within the finance industry setting momentum 
to various partnership prospects and acquisitions on the 
controlling stake to a major shareholding equity of 97.22 % 
concentrated under Ahmed Al Otaiba Group of Companies.

In 2017, SF adopted a reinstated strategy that set precedence 
to a positive shift from the legacy approach with the new 
management structure and business acumen. This revamp 
has further instilled shareholder’s confidence in materializing 
the revenue growth to a higher profit yield, bearing a four-fold 
impact in reaping incremental values that have been recorded 
in 2017 and 2018.

In its scalable and quantifiable approach towards measuring 
the risk appetite of a prospective customer, an eminent 
customer portfolio has shed light towards achieving 
multiple recognitions within a short time span.  Some of the 
recognitions includes the following:

• “Best Upcoming Islamic Finance Institution 2018” by the 
Global Islamic Finance Awards in Sept 2018. 

• “Critics’ Choice Best Non-Bank Islamic Retail Finance 
Institution 2018” in Nov 2018.

• “Critics’ Choice Upcoming Personality in Islamic Retail 
Finance 2018” was awarded to Siraj Finance PJSC “CEO” 
by the Islamic Retail Banking Awards in Nov 2018. 

• “Best Labour Guarantee” Award by the “International 
Finance Awards” in Jan 2019.

SF has continuously improved its product offerings  for the 
best outcome,  to meet the demanding financial stature in a 
secure and timely manner. Product diversification has been 
the essence of maximizing coverage for relevant SMEs 
and corporate portfolios that has certainly intensified the 
financial literacy program to a closer outreach within the UAE 
community.

IRBA BEST NON-BANK ISLAMIC 
RETAIL FINANCE INSTITUTION 2019

Siraj Finance PJSC
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With experienced and well-trained Islamic finance 
professionals on board of the firm, Tawafuq Consultancy 
offers comprehensive training courses, quality research 
and well-integrated up-to-date consultancy to financial 
institutions, government agencies, corporate sector, higher 
learning institutions and public at large in the field of Islamic 
Finance, Innovation, Fin-Tech etc. 

As stated in our Vission ‘We aim at becoming a reputable 
global Islamic Finance solutions provider offering excellent, 
comprehensive and best quality services and consultancy’.

Tawafuq Consultancy is an independent global Shari’a-
dedicated advisory firm, committed to offering comprehensive 
end-to-end Islamic Finance solutions by leveraging on its 
global presence, in-depth knowledge and integrated structure.

(        ) in Arabic means “to be correlated to each other” and “to 
be in a pleasant coherence, correspondence, and conformity 
with each other”. Hence, it combines conscious balance, 
order, measures, similarities, correlations, coherence and 
harmonies derived through will, knowledge, wisdom and 
power. The word tawafuq used in this sense reminds people 
of God and leads them to Him. 

We are registered a licensed Shari’a advisor under the 
Securities Commission of Malaysia (“SCM”), allowing us 
to advise on Sukuk (Islamic bonds), Islamic unit trusts, 
investment funds, real estate investment trust (i-REIT), 
exchange-traded funds, crowdfunding, P2P issuances, 
etc. The firm is also registered as an Approved External 
Shariah Advisor under the Co-operatives Commission of 
Malaysia (“SKM”) and a community member of the Malaysia 
International Islamic Financial Centre (“MIFC”). It is also 
empaneled on the Malaysia Digital Economy Corporation 
(“MDEC”)’s list of preferred Shari’a advisor. The firm provides 
consultancy, training & development, and professional 
services in the area of Islamic banking, Islamic capital market, 
Islamic wealth management, Islamic asset management, 
and Takaful. 

At Tawafuq Consultancy, we pride ourselves in the novelty 
and innovation of our services. Aiming to be an industry 
leader, we believe the ever-evolving business landscape 
requires dynamic solutions. Consequently, inclining towards 
cultivating skills rather than pure content, our training 
programmes are designed to keep up with the speed at which 
industries are changing. We constantly work with our network 
of industry experts, innovation practitioners and thought 
leaders to curate training programmes customized to the 
needs of the businesses.

IRBA BEST TRAINING PROVIDER 2019

Tawafuq Consultancy

“We are honoured to receive this prestigious award. This 
award speaks volumes about our vision and mandates 
in giving a new dimension to the talent development and 
global business advisory in Islamic finance.
This achievement reflects our company-wide commitment 
to provide a worthwhile experience to our clients and 
also the kind of culture that will foster growth, learning, 
and excellence. As a relatively new player in the market, 
we are fast, energized & we are here to stay. I want to 
personally acknowledge the Tawafuq team, our clients & 
partners, families, and IRBA for this tremendous honour.”  
- Mr. Muhammad Aiman Mohamad Salmi, Principal 
Consultant/Director, Tawafuq Consultancy



IRBA Supplement 2019102 103IRBA Supplement 2019

5th ISLAMIC
RETAIL BANKING

AWARDS
5th ISLAMIC
RETAIL BANKING

AWARDS

“We are delighted to be recognised for this prestigious 
award as it reflects the BIBF’s efforts to strengthen 
Bahrain’s position as the global leader in Islamic finance 
and banking. As the first Islamic finance training provider 
in the world, the BIBF has supplied the Islamic finance 
industry globally with skilled and qualified human 
capital. Its training solutions have served the Islamic 
finance market in over 20 countries and the reach of its 
experiences is evident in many of the accomplishments 
achieved over the past two decades. The winners must 
stand tall to raise the bar and make an impact on the 
industry and continue to fulfil the outreach of Islamic 
Finance Services.” - Dr. Ahmed Al Shaikh, Director, BIBF

A post-graduate diploma level qualification addressing the 

needs of both Islamic and conventional financial institutions 

providing Islamic banking services and products.

Distance-Learning option available

ISLAMIC
FINANCE

CENTRE FOR

The oldest Islamic Finance Professional 
Qualification in the World

• TRAINING

• CONSULTANCY

• E-LEARNING

• PROFESSIONAL

   QUALIFICATIONS

Islamic A4 Ad.indd   1 10/14/19   11:55 AM

The BIBF plays a vital role in the training and development of 
human capital in the Kingdom of Bahrain. Our commitment 
to excellence has strengthened our position as the top 
provider of quality education across all major business 
disciplines.

We serve as a partner to numerous world-class institutions; 
delivering thought leadership, research and advisory, 
assessment and training in the areas of Accounting and 
Finance, Academic Studies, Executive Development, Banking, 
Leadership and Management, Insurance, Islamic Finance, 
and Information Technology, resulting in a complete business 
solution.

BIBF covers a wide spectrum of subject matter, with 
over 400 different courses offered to the financial and 
corporate market, tailor-made training solutions based 
on organisational requirements, specialised programmes 
taught by leading market specialists, and professional 
qualifications and degree programmes in partnership with 
major international organisations.

BIBF continues to exceed global benchmarks for many of 
the qualifications it offers, with its affiliates.

Since its inception in 1981, BIBF has grown from training 
450 applicants a year primarily within the banking industry, 
to 16,000, drawing participants from all sectors of the 
economy, and are proud to have qualified over 200,000 
learners in the last 3 decades.

Our faculty comprises of market practitioners, academics 
and qualified senior industry professionals. Their diverse 
backgrounds ensure an enriched participant experience, 
striking the perfect balance between theory and practice.

The BIBF has made its mark internationally with clients in 
Asia, Africa, Europe, USA and the Middle East, well on its way 
to becoming the global institute of choice.

IRBA BEST SERVICE PROVIDERS AWARD 
(TRAINING AND DEVELOPMENT) 2019

Bahrain Institute of Banking and 
Finance (BIBF)
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Azaadi is specially designed to enable fast payment 
processing and direct customer interaction; it has multiple 
functionalities:
• 1 to 1 and group chat. 
• Peer to peer, many to one and one to many mobile payments.
• Booking and purchasing flights, hotels, taxis, food, shopping 

and other payments.
• Receipts and account statements online.
• Notifications and communication with merchants and peers 

through the chat application.
• Multi-vendor platform allowing merchants to establish their 

online stores.

Azaadi is a mobile app with a payment processing wallet, 
chat, and online business store. In the true sense of its 
name, it is truly providing freedom to its users to chat, pay 
and operate their businesses from a single application. An 
extremely secure payment mobile wallet that allows peer to 
peer, one to many and many to one mobile payment removing 
the need for any merchant or swift network, is a replacement 
for cash, credit and debit cards. The application is designed 
to be a local payment wallet and is totally in line with the UAE 
governments’ vision for a digital society. The application 
solves problems for many industries as it uses direct 
interactions with customers, payment processing without the 
swift network, no POS hardware and processing fees, enables 
local businesses to engage with their clients directly. 

Incorporated in a Wechat pay-type of app that allows wallet 
holders to chat, interact, create business portals, have QR 
scan merchant processing and send peer to peer funds in 
a single application, allowing complete freedom in business 
and fiat transactions. With just a simple download and KYC 
documentation upload, any UAE resident can obtain the 
wallet. It allows them to setup their businesses in the wallet, 
become a merchant instantly or just use the chat facilities 
and peer to peer, funds transfer. The wallet application is 
completely different to anything that exists in the UAE market 
and will become a first for the region. Alipay and Wechat pay 
have over 1 Billion users each. Our technology has been built 
by the same team, so scalability, functionality and security 
are of the highest standard. 

IRBA BEST SERVICE PROVIDERS 
AWARD (MOBILE PAYMENTS) 2019

Azaadi

· Enables merchants to instantly accept
  payments through QR codes,
  no hardware, no POS terminals

· 1 to 1 and group chat

· Peer to peer, many to one and one
  to many mobile payments

· Booking and purchasing flights,
  hotels, taxis, food, shopping
  and other payments

· Receipts and account statements online

· Notifications and communication
  with merchants and peers
  through the chat application

· Multi-vendor platform allowing
  merchants to establish their
  online stores

Multi-function App:

Azaadi is specifically designed
to enable fast payment and 
processing and direct 
customer interaction

“We are absolutely honoured to receive the IRBA Best 
Service Providers Award (Mobile Payments) 2019 for 
Azaadi. There is a huge cashless global race and within 
this, it is extremely difficult to bring innovation. We have 
been extremely fortunate to once again bring innovation 
in the mobile payment sector in UK and Pakistan with 
the launch of Azaadi mobile payments system. Providing 
solutions for daily usage, small businesses and micro 
payments is something we are dedicated to improving. 
Azaadi is bringing that freedom in Pakistan particularly 
where we are bringing the unbanked into financial 
ecosystems. We are very grateful, we are honoured, we 
are humbled for the recognition! You can count on us to 
continue to bring more innovation to the world of Islamic 
Finance!
Thank you IRBA!”
- Mr. Mohammed Ibraheem Khan, Founder, OneGram



IRBA Supplement 2019106 107IRBA Supplement 2019

5th ISLAMIC
RETAIL BANKING

AWARDS
5th ISLAMIC
RETAIL BANKING

AWARDS

“First, I would like to thank the Almighty for his never-
ending grace, mercy, and provision. I’m so honoured to 
be here tonight, and grateful to be the recipient of IRBA 
Excellence Award. I am thankful for Cambridge IFA.” 
- Dr. Amjad Bangash, Head of Shariah Department & 
Secretary Shariah Board, Muzn Islamic Banking, Oman

Dr. Amjad Bangash has been associated with the field of 
Islamic finance for around 15 years. He holds a Masters 
Degree in Islamic Banking & Finance from the International 
Institute of Islamic Economics, International Islamic University 
Islamabad & completed his research based PhD degree in 
Management from Universidad Azteca. He also obtained his 
IFQ qualification from CISI, UK. 

He currently serves as Head of Shariah Department of Muzn 
Islamic Banking, National Bank of Oman. He also serves as 
Secretary to the Shariah Board of the Bank. He also provides 
Shariah Advisory Services to Defynance, Student Islamic 
Finance Firm in USA and to Dar ul Ilm Islamic advisory 
services firm of the Caribbean. 

He is a well-trained Academic Researcher & Shari’a Scholar 
with a blend of academic and professional experience in 
the field of Islamic Financial Engineering, Shari’a Advisory & 
Review, Sukuk structuring, Takaful, etc.

He is also an expert in advising clients on structuring 
business deals and developing innovative products, based 
on Islamic principles. He is also an expert in reviewing legal 
documentation, provision of trainings on several Islamic 
finance related topics and has hand-on experience in 
Islamic Risk Management, IFSB regulatory standards for 
Islamic Banks and implications of Basel & IFRS on Islamic 
Banking entities. 

He is actively involved in researches related to Islamic 
finance and has written numerous research papers including 
but not limited to Islamic viewpoint of Cryptocurrencies, 
Islamic Risk Management, Halal Standards, Salam & its 
implication on agriculture sector, misunderstandings  about 
Islamic Banking, etc.

He also received Certificate of Appreciation from the bank’s 
Management & Shariah Board in regard to his efforts in 
assisting the bank to obtain Islamic banking License from 
the regulator.

IRBA EXCELLENCE AWARD 2019

Amjad Bangash
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Ashraf is a seasoned banker with diverse experience in 
Islamic and conventional banking industry. He is one of the 
project team members who set up ADCB Islamic Banking, 
the third largest Islamic Banking provider in the UAE. After 
managing the Islamic Liability business for six years at 
ADCB Islamic Banking, he is currently leading the Business 
Support team. He has also supervised implementation of 
multiple core banking systems.
 
While managing the Islamic Liability business, Ashraf 
introduced some innovative Islamic products including 
prize draw based “Millionaire Savings Accounts”. He has 
contributed towards the business growth of ADCB Islamic 
Banking, which was recognised through many awards 
including the prestigious Global Islamic Finance Awards 
(GIFA), Euromoney Awards and The Asian Banker Awards. 
 

Ashraf has played a key role in the development of human 
resource of the bank. ADCB Islamic Banking Academy 
(IBA), a unique human capital development initiative was 
established in 2015 to develop Islamic banking and finance 
knowledge infrastructure. In four years of IBA, over 4000 
staff members have benefited from this initiative and IBA 
was recognised with multiple accolades.

IRBA EXCELLENCE AWARD 2019

Ashraf Hameed

“I would like to thank the IRBA Committee for IRBA 
Excellence Award. I’m glad to receive this recognition 
and grateful to my team who have helped me achieve 
this milestone.” - Mr.  Ashraf Hameed, Lead - Business 
Support
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Mohsin Aikal is Head of Liabilities, Payments and 
Bancassurance at Noor Bank. He brings to Noor over 20 
years of experience across the retail banking space and 
is responsible for product development, Shari’a-compliant 
banking, P&L management, customer segmentation and 
X-sell strategy, among others. 
 
Prior to Noor Bank, Mohsin was Head of Retail Products 
at Gulf International Bank (GIB) Bahrain and Saudi Arabia, 
where he was responsible for developing a GCC wide market 
entry strategy and led the consumer banking products team 
to build, design and launch a digital bank proposition. For 
GIB, Mohsin was instrumental in developing and deploying a 
full set of Shari’a-compliant retail banking products.
 
Mohsin also held a number of positions at Barclays Bank 
as Regional Head of Retail Products, Head of Assets & 
Liabilities, Business Head-Consumer Lending and Product 
Head-Unsecured Lending. Previously he worked at Dubai 
Bank and Mashreq Bank as well.

Mohsin holds a Bachelor’s degree in economics from Lahore 
University of Management Sciences. He also holds several 
other certifications from the American Institute of Bankers, 
and the Securities and Investment Institute in the UK. Most 
recently, he completed a certification course in FinTech from 
the University of Oxford.

IRBA EXCELLENCE AWARD 2019

Mohsin Aikal

“At Noor Bank, excellence is a strategic priority and 
winning the IRBA Excellence Award 2019 is truly an 
honour for me. This award is a testament to the teams’ 
efforts to deliver on Noor Bank’s purpose of making a 
difference for the better and our mission of delivering 
outstanding customer experiences. I would like to extend 
my gratitude to all my colleagues, customers, partners 
and stakeholders for their unwavering support and 
trust through the years.” - Mr. Mohsin Aikal, Head of 
Liabilities, Payments and Bancassurance
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“It gives me an immense pleasure to receive this year’s 
Critics’ Choice Upcoming Personality in Islamic Retail 
Banking (Product Development and Structuring) Award. 
This is due to the motivation, confidence and trust my 
seniors have shown in me which encourage me to strive 
further for the noble cause of Riba-Free Banking.
I am thankful to the selection committee and pleased 
that Cambridge IFA organised such a splendid event to 
highlight, acknowledge and honour the success stories 
in Islamic Retail Banking Sector. I believe that such 
events will serve as a phenomenal force in improving 
global Islamic Finance footprint in years to come.” 
-  Mr. Asfand Zubair Malik, Head of Product Development 
& Shariáh Support, Askari Bank Ltd – Ikhlas Islamic 
Banking

Being a Member of the Institute of Islamic Banking and 
Insurance (IIBI-London) and Chartered Institute of Islamic 
Finance Professionals (CIIF-Malaysia), Asfand is a versatile 
and highly motivated Islamic Banking & Finance professional. 

Asfand became an affiliate of the Association of Certified 
Chartered Accountants (ACCA) at a young age of 20 years. 
His quest for professional excellence led him to become one 
of youngest Heads of Product Development Department in 
Pakistan. He holds a Masters in Islamic Finance from INCEIF 
University (Malaysia), and Certified Islamic Professional 
Accountant (CIPA) & Certified Shari’ah Auditor & Advisor 
(CSAA) certifications from AAOIFI. 

Asfand currently serves as Head of Product Development 
and Shari’ah Support at Ikhlas Islamic Banking-Askari Bank 
Ltd.,  where he has revamped a number of existing products 
and introduced new product variants. Earlier in his career, 
Asfand played a conspicuous role in establishing the Shariáh 
Audit Department at a leading Islamic bank in Central and 
Northern Region of Pakistan. He is a Master Trainer and 
Working Group Member (for review and amendment of 
Governance and Auditing Standards) at Accounting and 
Auditing Organization for Islamic Financial Institutions 
(AAOIFI). 

Asfand is renowned across the Islamic Banking Industry 
of Pakistan as a prolific speaker in Islamic Banking and 
Finance. He is a regular trainer at the State Bank of Pakistan 
-National Institute of Banking & Finance (SBP-NIBAF), 
Centre for Excellence in Islamic Finance (CEIF) IMSciences 
and Institute of Bankers Pakistan (IBP). 

Asfand is a strong advocate of learning through sharing 
and collaboration. The IBA Press has published his case 
studies on Islamic Finance in the eminent book titled “Case 
Studies in Islamic Finance and Shari’ah Compliance”. His 
recent academic contribution titled “Hidden traps in Shariáh 
Auditing” has been published in Cambridge IFA’s Global 
Islamic Finance Report 2019.

CRITICS’ CHOICE UPCOMING 
PERSONALITY IN ISLAMIC RETAIL 

BANKING (PRODUCT DEVELOPMENT 
& STRUCTURING) AWARD 2019

Asfand Zubair Malik
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ISLAMIC FINANCE
LEADERSHIP PROGRAMME

CAMBRIDGE

August 16 - 21, 2020

WHY CAMBRIDGE ISLAMIC FINANCE LEADERSHIP PROGRAMME?
�e leadership programme prepares the next generation of leaders by providing them 
with unique mentoring opportunities, rigorous leadership training from renowned 
leaders as well industry-specific case studies in Islamic finance.

WHO SHOULD ATTEND?
�e Cambridge-IFLP aims at bringing Islamic banking and finance professionals in 
the middle and upper middle management positions, to the prestigious University of 
Cambridge for a period of 5 days, with a view to offer them an opportunity to 
become members of the most prestigious mentoring programme in Islamic banking 
& finance.

I N T E R N A T I O N A L  FINANCIAL L  A D V I S O R Y

CAMBRIDGE

LEADERSHIP TALK: Covers a wide range of topics including structuring 
and product development, human resource development and leadership.

LEADERSHIP INTERVIEW: Leading personalities share their personal 
perspectives on leadership in this unique one-on-one interview.

LEADERSHIP ACTIVITIES: Identify leadership skills and traits in a
fun way.

CAMBRIDGE CASES: Delegates apply their theoretical knowledge, 
develop team skills, and develop solution-oriented decision making

SOCIAL ACTIVITIES: �ere will be numerous social activities, allowing 
the delegates to interact with each other and with mentors. �ese include a 
Garden Party, Punting, and a Leadership Walk, among many others.

SALIENT FEATURES

Contact us at:

https://cambridge-ifa.net/

IFLP@cambridge-ifa.net

+44 (0) 207 078 7297



+44 (0) 207 078 7297 irba@cambridge-ifa.net www.cambridge-ifa.net
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I N T E R N A T I O N A L  F I N A N C I A L  A D V I S O R Y

CAMBRIDGE
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