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 Celebrating Women
in Islamic Business

and Finance

W: www.cambridge-ifa.net 
E: womani@cambridge-ifa.net 
P: +44 (0) 207 078 7297

in Islamic Business and Finance who are leading
change, breaking barriers and creating new
possibilities in the world of Islamic economy globally. 

I N T E R N A T I O N A L  F I N A N C I A L  A D V I S O R Y

CAMBRIDGE

300

To participate in WOMANi 2020
please contact

(WOMANi 2020)
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Global Islamic Finance Report
(GIFR) 2020

All GIFR editions revolve around a speci�c theme. 
The theme for the 2020 edition is “Islamic Social 
Finance”. While social �nance is emerging as a global 
phenomenon, Islamic Social Finance lends a fresh 
perspective to the trend. Community or Social 
welfare is at the core of Islamic Shari’a and this issue 
of GIFR explores how the trend is unfolding in 
real-time.

GIFR 2020 will shed light on social �nance topics 
such as micro�nance, philanthropy, grants, social 
enterprises, and sustainable businesses among 
others.

Aiming to continue as an industry building initiative and enhancing the quality and 
authenticity of information and analysis provided, GIFR 2020 is expected to scale new 
heights in terms of audience, reach, and content.

Previous GIFR Issues
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Message from

PROFESSOR HUMAYON DAR
FOUNDER & CHAIRMAN 

OF GLOBAL GOOD GOVERNANCE AWARDS

Topanrita Professor Humayon Dar, 
PhD (Cantab)
Founding Chairman, Global Good 
Governance Awards

Sustainable Development Goals (SDGs) are 
of increasing focus around the world, and we 
take pride in furthering the UNDP’s agenda to 
promote sustainability and good governance 
across government and politics, private 
businesses and social sector and philanthropy. 
Since 2016, when we founded Global Good 
Governance Awards (3G Awards) at the outskirts 
of the UN World Humanitarian Summit in 
Istanbul, Cambridge IFA has come a long way to 
be recognised as a global think-tank to advance 
the UN’s agenda for SDGs.

On the advice of some global leaders – including 
prime ministers and presidents – we decided 
to use 3G Awards to celebrate achievements, 
commitment, innovation and excellence in good 
governance. While development of governance 
frameworks and policy formation remain the 
prerogative of multilateral institutions and 
governments, 3G Awards continue to identify 
practices of good governance in the three 
chosen fields, and highlight and celebrate 
success stories therein. This market-driven 
approach has proven to be very effective 
in engaging with the public sector, private 
corporations and the players in social domain 
and philanthropy.

While good governance has been well-
established in the developed countries of the 
world, it is only due to the initiatives like 3G that 
we have started observing it gaining grounds 
in the most of the emerging and other less 
developed countries of the world. This year’s 3G 
Awards are being held in London and released 
online, and it is encouraging to see individuals 
and institutions participating in the 3G Online 
Awards Ceremony.

Economic growth and good governance go 
hand in hand. The direction of causality may be 
subject to debate and discussion but there is no 
denial of the fact that growth and governance 
help and strengthen each other. The 3G Awards 
recognise this strong relationship, and our 
stakeholders expect that explicit recognition 
of good governance will help economic growth 
and subsequent prosperity.

Our philosophy is to spread good governance 
by celebrating examples and stories of good 
governance. Despite being a felicitation 
programme, 3G is based on a very strong 
selection methodology. Each and every winner 
must go through a rigorous selection process 
before a decision is made in their favour.

At the end, I am delighted to offer my 
congratulations to all the winners of the 2020 
3G Awards.
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Cambridge IFA is a financial services intelligence 
house that specialises in developing and utilising 
powerful cutting edge analytical tools to evaluate 
business data, assess macroeconomic indicators 
and understand market trends, leadership 
positioning and brand development relevant to 
financial services industry globally. 

The principal activity of Cambridge IFA is 
developing performance indicators specific to 
alternative practices of banking and finance. 
It also aims to provide strategic advice to 
governments, financial institutions and 
multilateral organisations in the development 
of Islamic financial markets, including Islamic 
banking products, practices and policies. 
Cambridge IFA also identifies emerging trends 
and innovations in financial sector to help key 
players and industry bodies in advocacy of 
socially responsible business practices.

Global Good Governance Awards “3G Awards” 
are based on a proprietary methodology “3G 
Methodology” developed by Cambridge IFA. 3G 
Methodology is based on a score card called “3G 
Card”.

Organised and
Managed by

Cambridge IFA

Transparency: Commitment to operate ethically 
and legally, with integrity, transparency and 
accountability.

Social Responsibility: Promote best practices 
in social responsibility, economic viability, and 
environmental stewardship.

Sustainability: Promote sustainable practices 
and initiatives that embrace the triple bottom 
line: economics, social equity and environment.
Impact: Initiatives or contributions resulted in 
improved outcomes to community or industry or 
country.

Innovation: Development of new ideas, 
practices, or products that promote and/or 
improve business practices in the realm of 
governance. In order to maintain the highest 
standards of integrity, nominations are subject 
to multiple levels of independent review by a 
Selection Committee consisting of eminent 
personalities drawn from Government, 
Industry and the Academia.
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3G Leadership Award 2020 (Government Sector)
Dubai Electricity and Water Authority (DEWA)

DEWA is a fully government owned, prime utility organisation engaged in the production and supply of 
two life forces, namely electricity and water in Dubai and ‘ Good Governance’ is at the core of DEWA’s 
functioning. DEWA has implemented in letter and spirit the best principles of good corporate governance 
by adopting globally leading principles of governance. Benchmarks and standards followed by DEWA 
include the OECD, the World Bank, UN organisations and leading utilities worldwide.

DEWA has adopted the four classic pillars of good governance, those being Trust, Transparency, 
Accountability, and Fair practices. Thereafter, building upon the four pillars of DEWA’s governance 
drivers have evolved with changing technology and expectations over the last three decades. The scope 
of good governance in DEWA now spans IT Governance, Project Governance, Sustainability Governance, 
Water Governance, Procurement Governance, eGovernance and the dynamic governance requirements 
of the Fourth Industrial Revolution, which includes digital transformation.

While the digital age requires agile and sustainable governance, it also requires that Governance is 
embedded in all the facets of the organisation to enable it to respond and adapt with the speed of 
the digital age. Therefore, DEWA’s governance is based on trust and a promise of sustainability “For 
Generations to Come” as expressed in DEWA’s corporate motto. The Board, which has been established 
by the major shareholder and by a decree along with the Managing Director and CEO sets the tone at the 
top for an ethical organisation. The Board and Management lead governance best practice by example.

DEWA’s nine member Board of Directors are nominated by the 100% shareholder, the Government 
of Dubai and appointed for an initial term of three years (extendable) by the Government of Dubai 
by a statute issued by the Ruler of Dubai. The nine members are chosen after a thorough evaluation 
process. The members are qualified and experienced in Engineering and Technology; Accounting and 
Finance; Administration, Management and Business. They all have extensive standing on the boards of 
organisations and corporates. They represent responsible oversight of the organisation and the working 
of DEWA. Proclamation and resolution of conflicts of interests, clear related party disclosures and an 
established Code of Conduct are enablers of DEWA’s board governance principles. 

‘‘DEWA has built up a tradition of Global Good Governance based on the four principles of Trust, 
Accountability, Transparency and Fairness. The Good Governance model of DEWA is fully aligned to the 
Dubai Vision, UAE Vision and the Dubai 8 Principles and 50 Year Charter. A comprehensive and enduring 
Global Good Governance Framework with goals of efficient and effective governance; support a globally 
leading sustainable position; ensure stakeholders happiness; drive leading governance culture and nurture 
an innovative culture, has been developed and implemented by DEWA.

We thank Cambridge IFA for the 3G Leadership Award for 2020 and also the 3G Personality of the Year 
2020 conferred on H.E Saeed Mohammed Al Tayer, MD & CEO of DEWA for his contribution to Governance 
and Sustainability.

We stand committed to building further on all the elements of Global Good Governance and implementing 
the same at DEWA for generations to come.” - Dubai Electricity and Water Authority (DEWA)
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H.E. Saeed Mohammed Ahmed Al Tayer joined Dubai Electricity and Water Authority (‘DEWA’) at the time 
of its inception in 1992. He was appointed MD & CEO of DEWA in 2006. 

Saeed Mohammed Al Tayer’s career spans more than 31 years in the fields of telecommunications, 
energy, water, infrastructure, and oil and gas industry. 

In the 25 years of his sterling service to DEWA, he has set the ‘tone at the top’ and built up DEWA as an 
organisation based on trust, accountability, transparency and fairness. As a leader Saeed Mohammed Al 
Tayer devoted his working life to leading by example. His dedication to good governance has enabled 
DEWA to be recognised as a leading utilities provider not only in the GCC region but on a global platform.
Governance in DEWA today covers Corporate Governance, Internal Governance, I.T Governance, 
Project Governance, Water Governance and Sustainability Governance. The driving principles of good 
governance is a common factor that runs through all these facets of Governance.

Saeed Mohammed Al Tayer is a member of the Dubai Executive Council and Chairman of the Infrastructure 
and Environment Committee, Vice Chairman of the Dubai Supreme Council of Energy (DSCE), Chairman 
of Dubai Smart City Office, Vice Chairman of Emirates Global Aluminium (EGA), Vice Chairman of Emirates 
National Oil Company (ENOC), Vice Chairman of Dragon Oil Company, Chairman of UAE Water Aid 
(SUQIA) Board Of Trustees, and Chairman of World Green Economy Organization (WGEO). In addition, 
he also serves in various capacities on many high-level committees and higher leading councils in Dubai. 
At his initiative several successful companies were established, including Emirates Central Cooling 
Systems Corporation (EMPOWER).

H.E. Saeed Mohammed Al Tayer is the recipient of a number of prestigious awards such as the “Middle 
East Champion of Energy” award received at the World Green Economy Summit 2015 from the United 
Nations Development Programme (UNDP). 

In May 2016, the UNDP appointed His Excellency as “UNDP National Goodwill Ambassador for 
Sustainable Development Goals”.

The Swiss Business Council, UAE awarded H.E. Saeed Mohammed Al Tayer the prestigious “Lord 
of Matterhorn Award”. He also received an honourary doctorate from Amity University in Dubai in 
appreciation of his continuing innovative efforts to achieve excellence and enhance scientific knowledge 
and sustainability.

3G Personality of the Year 2020 
(Good Governance & Sustainability)
H.E. Saeed Mohammed Al Tayer
CEO & MD of Dubai Electricity And Water Authority (‘DEWA’)
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3G Emerging Financial Centre of the Year 2020
Astana International Financial Centre (AIFC)

Astana International Financial Centre (AIFC) plays a pivotal role in positioning itself as a global centre for 
business and finance, focusing on the development of Kazakhstan’s and regional non-banking financial 
sector, provide a favourable environment for investments, and become a financial hub for Central Asia, 
the Eurasian Economic Union, the Caucasus, West China, Mongolia and the Eastern Europe. 

AIFC is the first jurisdiction based on the English Common Law with all the legislation and regulations 
coherent with the global financial standards in the post-Soviet countries. 

Officially launched in July 2018 AIFC’s platform includes the Financial Services Authority and independent 
from the Kazakhstani judicial system AIFC Court and International Arbitration Centre and a centrepiece 
of the capital market system of Kazakhstan and Central Asia – Astana International Exchange. 

Up to this date AIFC has become a truly regional financial and business centre, being considered by 
leading international experts as a leading financial centre in the Central Asia and Eastern Europe.

With an interest from international participants and investors, Astana International Financial Centre with 
its’ independent bodies, the legal and regulatory regime ensures fairness, justice and greatly enhances 
the credibility of Kazakhstan in the eyes of foreign investors community and becomes an investment 
platform for Kazakhstan and the region. 

‘‘Astana International Financial Centre was launched on July 5, 2018, and is the first and the only financial 
hub based on the principal and rules of the English Common Law. The 3G Awards recognising AIFC further 
aspires us to be the Centre of Excellence in Best Practice of Corporate Governance in the region of Central 
Asia.’’ - Dr. Kairat Kelimbetov, Governor, AIFC
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3G Socially Responsible Banking Award 2020
BTPN Syariah

BTPN Syariah is the only bank in Indonesia that focuses on serving productive underprivileged families 
- also known as the “unbankable” for having neither financial records nor legal documentation, and the 
Bank’s infrastructure has been built to ensure that the products and services are able to effectively serve 
this segment.

With only 25 branch offices and 41 Operational Functional Offices throughout Indonesia, the Bank works 
with nearly 12,000 employees who actively serve in the customer centres in almost 70% of sub-districts, 
through an empowerment programme that nurture 4 key characteristics: Courage to Do Business, 
Discipline, Hardwork and Solidarity.

BTPN Syariah acquires funds from high-net-worth individuals and families, whereby almost 100% of 
the acquired funds are distributed through financing services and the empowerment programme for 
the productive underprivileged families. The changes of social impacts are measured every year using 
several indicators, namely the probability of returning to below poverty line and number of children not 
attending school, as indications of family income improvement. 
 
Our philosophy of ‘Do Good, Do Well’ (where solid performance is followed by real social impacts) is what 
unites all members of BTPN Syariah under one identity as #bankirpemberdaya (banker who empowers).

“By the Grace of Allah SWT, BTPN Syariah is deeply humbled to receive the awards for 3G Socially Responsible 
Banking Award 2020 and 3G Excellence Award in Socio-Economic Development 2020. This remarkable 
recognition truly encourages us to continue focus in serving the unbanked communities in Indonesia from the 
heart. On behalf of the BTPN Syariah, please accept our gratitude to all stakeholders who have supported our 
journey to create opportunities for growth and a more meaningful life.” - BTPN Syariah
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3G Excellence Award in Socio-Economic 
Development 2020
BTPN Syariah

BTPN Syariah is the only bank in Indonesia that focuses on serving productive underprivileged families 
- also known as the “unbankable” for having neither financial records nor legal documentation, and the 
Bank’s infrastructure has been built to ensure that the products and services are able to effectively serve 
this segment.

With only 25 branch offices and 41 Operational Functional Offices throughout Indonesia, the Bank works 
with nearly 12,000 employees who actively serve in the customer centres in almost 70% of sub-districts, 
through an empowerment programme that nurture 4 key characteristics: Courage to Do Business, 
Discipline, Hardwork and Solidarity.

BTPN Syariah acquires funds from high-net-worth individuals and families, whereby almost 100% of 
the acquired funds are distributed through financing services and the empowerment programme for 
the productive underprivileged families. The changes of social impacts are measured every year using 
several indicators, namely the probability of returning to below poverty line and number of children not 
attending school, as indications of family income improvement. 
 
Our philosophy of ‘Do Good, Do Well’ (where solid performance is followed by real social impacts) is what 
unites all members of BTPN Syariah under one identity as #bankirpemberdaya (banker who empowers).

“By the Grace of Allah SWT, BTPN Syariah is deeply humbled to receive the awards for 3G Socially Responsible 
Banking Award 2020 and 3G Excellence Award in Socio-Economic Development 2020. This remarkable 
recognition truly encourages us to continue focus in serving the unbanked communities in Indonesia from the 
heart. On behalf of the BTPN Syariah, please accept our gratitude to all stakeholders who have supported our 
journey to create opportunities for growth and a more meaningful life.” - BTPN Syariah
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3G CSR Award 2020
Bangchak Corporation Public Company Limited

Bangchak Corporation Public Company Limited is a Thai energy company that operates in tandem with 
socio-environmental responsibility. Its core business is petroleum refining to produce high-standard 
products from domestic and international sources. With a capacity of 120,000 barrels per day, Bangchak 
produces and distributes its products through more than 1,000 service stations nationwide. It has 
expanded its businesses to include oil trading, green power, bio-based products, natural resources, and 
growing investments in business development and green innovation. Its ultimate goal is to enhance 
energy security for the country and expand investments to new businesses in order to enhance business 
continuity and sustainability.

“Bangchak has integrated good corporate governance and corporate social responsibility into our business 
operations with the belief that operating our businesses with respect to society and the environment can bring 
sustainability to both the business and the society. This directive not only has enabled us to achieve balance 
between making profit from business performance and creating values through our care for the environment 
and society, but it has also safeguarded us from detrimental issues and challenges in the changing world.” - 
Bangchak Corporation Public Company Limited 
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3G Green Innovation Award 2020
Bangchak Corporation Public Company Limited

Bangchak Corporation Public Company Limited is a Thai energy company that operates in tandem with 
socio-environmental responsibility. Its core business is petroleum refining to produce high-standard 
products from domestic and international sources. With a capacity of 120,000 barrels per day, Bangchak 
produces and distributes its products through more than 1,000 service stations nationwide. It has 
expanded its businesses to include oil trading, green power, bio-based products, natural resources, and 
growing investments in business development and green innovation. Its ultimate goal is to enhance 
energy security for the country and expand investments to new businesses in order to enhance business 
continuity and sustainability.

“Bangchak has integrated good corporate governance and corporate social responsibility into our business 
operations with the belief that operating our businesses with respect to society and the environment can bring 
sustainability to both the business and the society. This directive not only has enabled us to achieve balance 
between making profit from business performance and creating values through our care for the environment 
and society, but it has also safeguarded us from detrimental issues and challenges in the changing world.” - 
Bangchak Corporation Public Company Limited 
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3G Best Public Sector Initiative 2020
DCL Products Conformity Certification Scheme
Dubai Central Laboratory Department (Dubai Municipality)

Specific Rules for FA Certification of Low Emitting Materials as per Al Sa’fat – Dubai Green Building 
Evaluation System (DM-DCLD-RD-DP21-2180 (IC))

SCOPE of DCL Product Certification Scheme : This specific rule applies to Low Emitting Materials 
(paints, coatings, adhesives, sealants) in accordance with the related requirements and specifications in 
the 2017 Al Sa’fat Dubai Green Building Evaluation System.

Product name: Low Emitting Materials (any or all of the following: (a) Paints, (b) Coatings, (c) 
Adhesives, (d) Sealants) Applicable Standard/Normative Reference:   2017 Al Sa’fat Dubai Green 
Building Evaluation System clauses [404.01] and/or [404.02], [304.01], [304.03] and [701.04]
                                                                                                                                        
The purpose of the regulations is to improve the performance of buildings in Dubai by reducing the 
consumption of energy, water and materials, improving public health, safety and general welfare and 
by enhancing the planning, design, construction and operation of buildings to create an excellent city 
that provides the essence of success and comfort of living. The regulations intend to support Dubai’s 
Strategic Plan, creates a more sustainable urban environment and extends the ability of the Emirate’s 
infrastructure to meet the needs of future development. Green building is the practice of creating 
structures and using processes that increase the efficiency of resource use — energy, water, and 
materials — while reducing building impacts on human health and the environment during the building’s 
lifecycle, through better siting, design, construction, operation, maintenance, and removal.

DCLD-PCAS conduct required assessment to verify the products compliances to Al Sa’fat Dubai Green 
Building Evaluation System by witnessing the production process, checking the quality control procedure 
and in house testing and monitoring facilities.

‘‘On behalf of the management of Dubai Municipality, we would like to express our appreciation and thanks 
to Cambridge IFA for nominating Products Conformity Assessment Section of Dubai Central Laboratory 
Department/ Dubai Municipality to be the recipient of 3G Best Public Sector Initiative 2020 Award. We 
are very proud and deeply honoured to represent our country UAE and the emirate of Dubai to receive this 
valuable and highly esteemed award. This award recognises one of the initiatives of Dubai Municipality for 
establishing and implementing a Green Building Evaluation System (AL SA’FAT) and Green Buildings  Products 
Certification Schemes to achieve  it’s vision of  developing a happy and sustainable city, and  mission to plan, 
develop, and manage an excellent city that provides the essence of success and sustainable living.

These regulations and schemes aim to improve the performance of buildings in Dubai by reducing the 
consumption of energy, water and materials, improving public health, safety, and general welfare, and 
by enhancing the planning, design, construction and operation of buildings. We are committed to support 
Dubai’s Strategic Plan to create a more sustainable urban environment and extend the ability of the Emirate’s 
infrastructure to meet the needs of future development.’ - Mr. Arif Hussain AL Marzouqi, Dubai Central 
Laboratory Department (Dubai Municipality) Products Conformity Assessment Section Manager
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3G Best Green Initiative of the Year 2020
Green Sukuk
Directorate General of Budget Financing and Risk Management 

Ministry of Finance

As an archipelagic country of 17,000 islands, Indonesia is hugely affected by climate change. Taking 
urgent action to combat climate change is needed, and Indonesia is highly committed to take the 
lead through the Paris Agreement. Indonesia pledges to reduce Greenhouse Gases emissions by 29% 
(business as usual scenario) and by 41% (with international support), by 2030.

As part of its commitment, since 2018, Indonesia issued the Green Sukuk, a Shari’a-compliant bond, 
where the proceeds go exclusively to finance climate change actions. This places Indonesia as the first 
issuer of sovereign green sukuk in the world.

The global Green Sukuk issuance was a thorough journey, starting by utilising the Climate Budget 
Tagging tool, developing the Green framework and obtaining the Second Party Opinion, up to the 
drafting of the impact report. The Green Bond and Sukuk Framework, are in accordance to the Green 
Bond Principles. It governs four pillars: Use of proceeds, Project evaluation and selection, Management 
of proceeds, and Reporting.

There are 9 Eligible Green Sector under the Framework; Renewable Energy, Resilience to Climate 
Change for Highly Vulnerable Sectors Disaster Risk Reduction, Sustainable Transport, Green Tourism, 
Waste to Energy and Waste Management, Sustainable Agriculture, Sustainable Management of 
Natural Resources, Energy Efficiency, and Green Buildings.

The proceeds from the Indonesia’s Green Sukuk issuances in 2018 and 2019 has been successfully 
deployed to 5 eligible green sectors, that are Renewable Energy, Resilience to Climate Change for 
Highly Vulnerable Sectors Disaster Risk Reduction, Sustainable Transport, Waste to Energy and Waste 
Management, and Energy Efficiency. The use of proceeds as well as projected environmental impacts 
are presented in the Green Sukuk Impact Report, published annually.

The 2018 and 2019 green sukuk issuances altogether amounted to USD 2 billion, which tap additional 
green investors of 29% of the portfolio. As the world’s first sovereign green sukuk issuer, the Republic 
of Indonesia receives numerous awards. In November 2019, Indonesia debuted its first green retail 
sukuk in the domestic market, through online platform, to allow any Indonesian citizen, including the 
young generation, to contribute to the fight against climate change.

‘‘Green Sukuk is our way to demonstrate the concern to finance projects that has a dimension of concern for 
the Earth. Green Sukuk diversified elements of environmental concern, carbon emissions and environmental 
compliance. “ - Sri Mulyani Indrawati, Minister of Finance, Republic of Indonesia on Green Sukuk Investor 
Day, Jakarta, November 2019’’ 
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3G Green University Campus of the Year 2020
Istanbul Sabahattin Zaim University

Istanbul Sabahattin Zaim University (IZU) is one of the leading international research university in Turkey 
with 35 undergraduate programmes, 63 master’s programmes and 19 doctoral (Ph.D.) programmes. 
IZU academics are graduates of national and renown international universities with outstanding 
contributions to the literature and science scholarship. IZU is committed to providing high-quality 
education, fine research and serious contributions to the community and the world.

IZU carries with it a long-established tradition of intellectualism and experience. With its 155 acres 
of land, the university’s historical campus dates back to 1892 Agricultural and Veterinary College. IZU 
was founded in 2010 as a non-profit foundation university, which is currently accredited by the Turkish 
Higher Education Council. 

In addition to guiding and preparing students with excellent education and lifelong learning skills, IZU 
invests in every means available to support its students to become accomplished individuals with  good 
character, critical thinking and preparedness to serve humanity and to raise competent leaders for a 
greater new world. The vision of IZU is to shape the future while embracing its unique history, experience 
and culture. IZU educates people and trains them to bridge both the past with the future, blend the local 
and the universal together, and sustain a balance between tradition and modernity.

‘‘It is our utmost pleasure to be nominated as the 3G Green University Campus of the Year 2020.

As a young university in Turkey, we believe that as a higher educational institution we should be aware of our 
many environmental and social responsibilities, and of the dangers resulting of pollution.

In order to leave a better world for our children, we should commit to protecting all that surrounds us, 
including the living creatures, earth, resources, green spaces, historical heritage and so forth.

Istanbul Sabahattin Zaim University is committed to promoting environmental awareness and also equipping 
its students and the community with the education and skills necessary for better environmental care and 
more responsible attitude to green spaces and resources.’’ - Istanbul Sabahattin Zaim University (IZU) 
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Established in 1999, ITRAMAS Corporation is the leading Malaysian engineering 
company in green technology and public works. ITRAMAS has extensive experience 
in implementing large-scale projects in 4 main sectors : Renewable Energy (RE),  
Energy Efficiency (EE), Electronic Manufacturing and Smart City.
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3G Green Innovation & Solutions Award 2020
ITRAMAS Corporation

ITRAMAS Corporation was founded in 1999 and for the past 20 years has been involved in green 
technology and public works. We have an extensive experience in implementing large-scale projects 
covering 4 main sectors: Renewable Energy (RE), Energy Efficiency (EE), Electronics Manufacturing and 
Smart City. In the RE sector, we are the largest developer of solar plant, having constructed three 50 
MWac Solar Photovoltaic (PV) plants in Peninsular Malaysia. 

On October 6, 2017, we created history by issuing the largest Green ‘Sustainable & Responsible 
Investment’ Sukuk (Shari’a-Compliant Islamic Bonds) in the world to finance this 150 MWac Solar PV 
project. This transaction is notable for being the first large scale Solar Power Plant (SPP) to be financed 
on a portfolio basis in Malaysia, as well as being the largest Green SRI Sukuk to be issued globally.

The project has also received numerous awards including the prestigious “2019 Independent Power 
Producer of the Year - Malaysia” and “ 2019 Power Utility of the Year – Malaysia” awards by Asian Power 
Awards, “ 2018 Best SRI Sukuk of the Year” by Global Islamic Finance Awards (GIFA), “Project Infrastructure 
Finance of Year 2017” by IFN as well as the 2017 Thomson Reuters Project Finance International’s (PFI) 
Best Practice Citation for excellence in “Smart Infrastructure Financing”.

Besides constructing large scale Solar PV Power Plants, we also have an advanced manufacturing and 
research centre in Penang, north of Peninsular Malaysia. This factory and research centre manufactures 
and conducts R&D on various types of electronic products. We are also an ISO 9001 / 14001 certified 
company, a certified Energy Services Company (ESCO) under the Energy Commission of Malaysia as well 
as Malaysia’s Greentech Award and Ministry of Energy, Green Technology & Water Malaysia’s Industry 
Award winner for 2013. 

ITRAMAS is also moving towards that direction of digitalisation by taking initiatives to be in the forefront of 
the transformation path to Smart City. The incorporation of Information and Communication Technology 
(ICT) without neglecting the health of the city through green management of city infrastructures is the 
pre-requisite of a Smart City. We provide full-fledged Smart City solutions to customers through the 
integration of smart LED streetlight, 5G telco connectivity, IoT integration and cybersecurity.

‘‘I am extremely honoured to be receiving such an important award, the 3G Green Innovation & Solutions 
Award 2020. In ITRAMAS, having a system of good governance is an integral part of our organisation.  It 
dictates the philosophy, practices and culture of our organization and our employees. Our efforts are focused 
on creating a sustainable future for our stakeholders and the society. We embed economic, social, and 
environmental sustainability in our long-term strategy with the aim to discover, develop and deliver innovative 
green technology and sustainable services for creating a better world.’’ - ITRAMAS Corporation

w w w . i t r a m a s . c o m

Established in 1999, ITRAMAS Corporation is the leading Malaysian engineering 
company in green technology and public works. ITRAMAS has extensive experience 
in implementing large-scale projects in 4 main sectors : Renewable Energy (RE),  
Energy Efficiency (EE), Electronic Manufacturing and Smart City.
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3G ESG Championship Award (Philippines) 2020
Ayala Land, Inc.

Ayala Land Inc. is the largest property developer in the Philippines with a solid track record in developing 
large-scale, integrated, mixed-use, and sustainable estates that are now thriving economic centres. 

Following the success of the Makati Central Business District (Makati CBD), Ayala Alabang, Cebu Park 
District, Bonifacio Global City (BGC), and Nuvali, we continue to increase our footprint by building estates 
that reach and benefit more people. 

With 11,624 hectares in our land bank, 29 estates, and presence in 57 growth centres across the country, 
we offer a balanced and complementary mix of residential developments, shopping centres, offices, 
hotels and resorts, and strategic investments. Construction and property management services are led 
by our subsidiaries Makati Development Corporation and Ayala Property Management Corporation, 
respectively. We pioneer standards and practices that reflect the value we place on sustainability in all 
our developments. 

As a responsible corporate citizen, we act with integrity, foresight, and prudence. Focused on our vision 
of “enhancing land and enriching lives for more people,” we empower our employees to deliver quality 
products and services and build long-term value for our shareholders.

OUR VISION 
Enhancing land, enriching lives for more people 

OUR VALUES 
Leadership - We allow people to make decisions within their limits of authority and to be accountable 
for their actions. 
Integrity - We do the right thing.

‘‘We are very honoured to receive the 3G ESG Championship Award 2020 for our commitment to sustainability, 
which is a key driver to our vision of ‘enhancing land and enriching lives for more people.’ Congratulations 
to the organiser of the Global Good Governance Awards for promoting sustainability and good corporate 
governance through this initiative.’’ - Ayala Land
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3G ESG Championship Award (Qatar) 2020 
Tarsheed - KAHRAMAA

KAHRAMAA is the sole transmission and distribution system owner and operator (TDSOO) for the 
electricity and water sector in  Qatar.  It was established in July 2000 in terms to regulate and maintain 
the supply of electricity and water to customers. 

Mission
Providing High Quality and Sustainable Electricity and Water for Better Living in Qatar.

Vision
By 2030 our people, assets, systems and processes will set a global benchmark for performance, 
technological innovation, environmental sustainability and social responsibility in electricity & water 
Sector.

OUR VISION 
Enhancing land, enriching lives for more people 

OUR VALUES 
Leadership - We allow people to make decisions within their limits of authority and to be accountable 
for their actions. 
Integrity - We do the right thing.

‘‘We are committed at  KAHRAMAA  to provide Qatar’s need of high quality electricity and water services 
following the best international and local standards, as indicated in QNV 2030: “Management of the 
environment such that there is harmony between economic growth, social development and environmental 
protection”.

KAHRAMAA managed, to complete vital electricity and water projects, while investing in infrastructure to 
cope with the comprehensive development and the increasing demand. It comes within KAHRAMAA national 
and social responsibility as leading State corporation. We are very proud today to receive Two 3G Awards as 
a recognition of our role in Qatar’s Sustainability through our National Program for Conservation & Energy 
Efficiency “Tarsheed” - H.E. Eng. Essa Bin Hilal Al-Kuwari, President, KAHRAMAA 
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3G Creativity and Innovation Award 2020 
(Government Sector)
Tarsheed - KAHRAMAA

KAHRAMAA is the sole transmission and distribution system owner and operator (TDSOO) for the 
electricity and water sector in  Qatar.  It was established in July 2000 in terms to regulate and maintain 
the supply of electricity and water to customers. 

Mission
Providing High Quality and Sustainable Electricity and Water for Better Living in Qatar.

Vision
By 2030 our people, assets, systems and processes will set a global benchmark for performance, 
technological innovation, environmental sustainability and social responsibility in electricity & water 
Sector.

OUR VISION 
Enhancing land, enriching lives for more people 

OUR VALUES 
Leadership - We allow people to make decisions within their limits of authority and to be accountable 
for their actions. 
Integrity - We do the right thing.

‘‘We are committed at  KAHRAMAA  to provide Qatar’s need of high quality electricity and water services 
following the best international and local standards, as indicated in QNV 2030: “Management of the 
environment such that there is harmony between economic growth, social development and environmental 
protection”.

KAHRAMAA managed, to complete vital electricity and water projects, while investing in infrastructure to 
cope with the comprehensive development and the increasing demand. It comes within KAHRAMAA national 
and social responsibility as leading State corporation. We are very proud today to receive Two 3G Awards as 
a recognition of our role in Qatar’s Sustainability through our National Program for Conservation & Energy 
Efficiency “Tarsheed” - H.E. Eng. Essa Bin Hilal Al-Kuwari, President, KAHRAMAA 
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Life and Health Insurance Plan

    My choice 
for a better life

FlexiHealth the new solution from Krungthai-AXA Life. 
You could choose the protection that’s truly right for you.

* Buyer should have an understanding in the details of coverage and
conditions before making a decision. Terms and conditions apply.
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3G Diversity Award 2020
Krungthai-AXA Life Insurance PCL

Established in 2007, Krungthai-AXA Life (KTAXA) is a joint venture between Krungthai Bank PCL., 
the largest state-owned bank in Thailand and the AXA Group, global financial protection and asset-
management specialists. The company is a leading insurance solutions provider in Thailand, offering a 
range of individual and group insurance solutions that meet various customer needs including Protection, 
Savings, Investment and Health. 

KTAXA started in Thailand with modest resources, but today its market share has increased from 2.8 
percent to 9.6 percent, and the company is now number 4 in the industry in terms of total premium 
income. The company’s presence in Thailand has grown to over 1,000 employees and in 2015 moved to 
a new state-of-the-art, Leeds-standard gold building in Bangkok’s new CBD area. 

KTAXA’s success is owed to its 1.6 million clients who support and trust the organisation to protect them 
during their time of need. The success is also attributed to the dedicated employees, excellent agency 
force and the company’s culture of always putting the customer first. 

Although the business growth and development has been impressive, success over the years has been 
more than just about profit. It is about having a social purpose too. KTAXA has built a very impressive 
corporate responsibility programme – one that is committed to creating a sustainable society through 
providing jobs, increasing income and improving livelihoods for Thai communities. 

The company is extremely committed to Diversity and Inclusion, not because of some corporate policy, 
but because it is our human instinct and responsibility to treat all equally regardless of disability, age, 
gender, culture or race. Furthermore diversity breeds creativity, innovation and boosts staff morale. 
Today many of its workforce has some form of disability and KTAXA is one of the leading companies in 
Thailand that provides spousal benefits for LGBT employees and also provides leave entitlements for 
staff wishing to undergo gender realignment. 

KTAXA’s success is reflected in its strong position and the number of awards received, including the UN 
Global Award for Management Practices in the Employment of People with Disabilities, The Disability 
Matters Award, recognised by the Journal in Diversity in the United States as one.

“We are extremely honoured to receive these prestigious awards - Best CSR Initiative and Best Diversity 
Initiative. Since our inception, responsibility for the communities in which we work and our commitment to 
diversity and inclusion have been integral to our core business, and this award is testament to the work that 
all our brilliant people do at Krungthai-AXA Life”. - Krungthai-AXA Life Insurance PCL

Life and Health Insurance Plan

    My choice 
for a better life

FlexiHealth the new solution from Krungthai-AXA Life. 
You could choose the protection that’s truly right for you.

* Buyer should have an understanding in the details of coverage and
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3G Best CSR Initiative Award 2020
Krungthai-AXA Life Insurance PCL

Established in 2007, Krungthai-AXA Life (KTAXA) is a joint venture between Krungthai Bank PCL., 
the largest state-owned bank in Thailand and the AXA Group, global financial protection and asset-
management specialists. The company is a leading insurance solutions provider in Thailand, offering a 
range of individual and group insurance solutions that meet various customer needs including Protection, 
Savings, Investment and Health. 

KTAXA started in Thailand with modest resources, but today its market share has increased from 2.8 
percent to 9.6 percent, and the company is now number 4 in the industry in terms of total premium 
income. The company’s presence in Thailand has grown to over 1,000 employees and in 2015 moved to 
a new state-of-the-art, Leeds-standard gold building in Bangkok’s new CBD area. 

KTAXA’s success is owed to its 1.6 million clients who support and trust the organisation to protect them 
during their time of need. The success is also attributed to the dedicated employees, excellent agency 
force and the company’s culture of always putting the customer first. 

Although the business growth and development has been impressive, success over the years has been 
more than just about profit. It is about having a social purpose too. KTAXA has built a very impressive 
corporate responsibility programme – one that is committed to creating a sustainable society through 
providing jobs, increasing income and improving livelihoods for Thai communities. 

The company is extremely committed to Diversity and Inclusion, not because of some corporate policy, 
but because it is our human instinct and responsibility to treat all equally regardless of disability, age, 
gender, culture or race. Furthermore diversity breeds creativity, innovation and boosts staff morale. 
Today many of its workforce has some form of disability and KTAXA is one of the leading companies in 
Thailand that provides spousal benefits for LGBT employees and also provides leave entitlements for 
staff wishing to undergo gender realignment. 

KTAXA’s success is reflected in its strong position and the number of awards received, including the UN 
Global Award for Management Practices in the Employment of People with Disabilities, The Disability 
Matters Award, recognised by the Journal in Diversity in the United States as one.

“We are extremely honoured to receive these prestigious awards - Best CSR Initiative and Best Diversity 
Initiative. Since our inception, responsibility for the communities in which we work and our commitment to 
diversity and inclusion have been integral to our core business, and this award is testament to the work that 
all our brilliant people do at Krungthai-AXA Life”. - Krungthai-AXA Life Insurance PCL

Life and Health Insurance Plan

    My choice 
for a better life

FlexiHealth the new solution from Krungthai-AXA Life. 
You could choose the protection that’s truly right for you.

* Buyer should have an understanding in the details of coverage and
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3G Responsible Wildlife Tourism Award 2020
Kwantu Private Game Reserve

The award winning 5 star Kwantu Private Game Reserve is situated 85km from Port Elizabeth, near the 
famous Garden Route of South Africa. 

In addition to the Big Five free roaming along the lush landscape, Kwantu Private Game Reserve has 
many other facilities and offerings for guests. These include a living village within the reserve, various 
accommodation types and on site restaurants, swimming pools, a children’s touch farm area and jungle 
gym, cricket field, tennis courts, entertainment area and much more. 

The various 5 star accommodation types on site were created to suit couples, families and larger groups 
alike. These range from the Luxury bush lodges and Pollards Inn Villas, to the Elephant Ridge and Lions 
View lodges, of which each offer guests different “bush” and wildlife experiences. 

Dining experiences are of course an unforgettable one, with various common and private dining facilities 
available, with Kwantu being able to cater for various preferences, including vegetarian, Jain and non-
vegetarian palettes. 

Therefore, for a true African experience, where one can experience more than just the Big Five in a 
Halaal family friendly environment, Kwantu is the ideal destination. 
Experience Africa, Experience Life, Experience Kwantu”

‘‘We are indeed honoured and humbled in being nominated for an award with the Global Good Governance 
Awards, and to further be honoured with winning an award in succession. We appreciate the recognition and 
will continue to pursue service excellence further in hospitality.’’ - Kwantu Private Game Reserve
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3G Excellence in Corporate Governance Award 2020
MEGAWORLD CORPORATION

Megaworld Corporation is the Philippines’ largest developer of integrated urban townships and the 
biggest office developer and lessor in the Philippines today. It is the country’s leader and pioneer of 
developing large-scale and sustainable ‘live-work-play’ communities that have reinvented the Philippine 
real estate landscape since the early 1990s. The company has set the benchmark and led the trend of 
integrated community developments in the country. 

Megaworld was formed in 1989, born from the personal vision of its founder and chairman Dr. Andrew 
L. Tan, which was to give people the very best real estate value for their money. To date, Megaworld 
has 26 townships and integrated lifestyle communities spanning 4,300 hectares of land all over the 
Philippines. The company is also a major developer of office, residential and commercial buildings in the 
Philippines, particularly in the Central Business District (CBD), with about 1.3 million square meters of 
leasable office space. Under the Megaworld brand are three subsidiaries: Suntrust Properties, Inc. (SPI), 
with 100-percent ownership; Global-Estate Resorts, Inc. (GERI) with 82-percent ownership; and Empire 
East Land Holdings, Inc. (EELHI), with 82-percent ownership. 

The Megaworld Group has an unprecedented track record of building over 700 residential developments, 
63 office towers, 17 Lifestyle Malls and commercial centres, and nearly 4,000 hotel room keys from 10 
homegrown hotel brands since 1994. Over the years, Megaworld has received numerous awards from 
prestigious organisations.  It has been recognised both as an innovator and first-mover in the property 
industry, a best-managed corporation and a strong company with outstanding corporate governance 
and investor relations. It has earned the recognition of various award-giving bodies in the Philippines and 
around the world for its various projects and developments.

In 2017 alone, Megaworld was the undisputed No. 1 real estate developer in the Philippines, having 
been recognised by three major organisations: Overall Outstanding Developer in the Philippines by 
the International Real Estate Federation (FIABCI) Property and Real Estate Excellence Awards; Best 
Developer in the Philippines by PropertyGuru’s Philippines Property Awards; and Best Overall Developer 
in the Philippines by EuroMoney magazine. The company eclipsed this feat in 2018 when it won a 
total of 102 awards within a span of just 12 months, including seven Best Real Estate Developer in the 
Philippines distinctions from prestigious award-giving bodies. These organisations were the 2018 Asia 
Leaders Awards, the Philippines Property Awards by PropertyGuru, The Outlook by Lamudi Philippines, 
the International Finance Awards, the Property and Real Estate Awards of FIABCI-Philippines, BCI Asia, 
and the Asia Property Awards, also by PropertyGuru.

In 2019, Megaworld received a total of 133 awards from prestigious local and international award-
giving organisations. This figure represents the most number of recognitions the company has garnered 
throughout its history.

During the last 30 years, the Megaworld Group has grown to be one of the most preferred employers in 
the real estate industry, growing its workforce to around 5,000. The company’s market capitalisation is 
at PHP203 billion or approximately USD4 billion.
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3G Creativity and Innovation Award 2020 
(Corporate Sector)
MEGAWORLD CORPORATION

Megaworld Corporation is the Philippines’ largest developer of integrated urban townships and the 
biggest office developer and lessor in the Philippines today. It is the country’s leader and pioneer of 
developing large-scale and sustainable ‘live-work-play’ communities that have reinvented the Philippine 
real estate landscape since the early 1990s. The company has set the benchmark and led the trend of 
integrated community developments in the country. 

Megaworld was formed in 1989, born from the personal vision of its founder and chairman Dr. Andrew 
L. Tan, which was to give people the very best real estate value for their money. To date, Megaworld 
has 26 townships and integrated lifestyle communities spanning 4,300 hectares of land all over the 
Philippines. The company is also a major developer of office, residential and commercial buildings in the 
Philippines, particularly in the Central Business District (CBD), with about 1.3 million square meters of 
leasable office space. Under the Megaworld brand are three subsidiaries: Suntrust Properties, Inc. (SPI), 
with 100-percent ownership; Global-Estate Resorts, Inc. (GERI) with 82-percent ownership; and Empire 
East Land Holdings, Inc. (EELHI), with 82-percent ownership. 

The Megaworld Group has an unprecedented track record of building over 700 residential developments, 
63 office towers, 17 Lifestyle Malls and commercial centres, and nearly 4,000 hotel room keys from 10 
homegrown hotel brands since 1994. Over the years, Megaworld has received numerous awards from 
prestigious organisations.  It has been recognised both as an innovator and first-mover in the property 
industry, a best-managed corporation and a strong company with outstanding corporate governance 
and investor relations. It has earned the recognition of various award-giving bodies in the Philippines and 
around the world for its various projects and developments.

In 2017 alone, Megaworld was the undisputed No. 1 real estate developer in the Philippines, having 
been recognised by three major organisations: Overall Outstanding Developer in the Philippines by 
the International Real Estate Federation (FIABCI) Property and Real Estate Excellence Awards; Best 
Developer in the Philippines by PropertyGuru’s Philippines Property Awards; and Best Overall Developer 
in the Philippines by EuroMoney magazine. The company eclipsed this feat in 2018 when it won a 
total of 102 awards within a span of just 12 months, including seven Best Real Estate Developer in the 
Philippines distinctions from prestigious award-giving bodies. These organisations were the 2018 Asia 
Leaders Awards, the Philippines Property Awards by PropertyGuru, The Outlook by Lamudi Philippines, 
the International Finance Awards, the Property and Real Estate Awards of FIABCI-Philippines, BCI Asia, 
and the Asia Property Awards, also by PropertyGuru.

In 2019, Megaworld received a total of 133 awards from prestigious local and international award-
giving organisations. This figure represents the most number of recognitions the company has garnered 
throughout its history.

During the last 30 years, the Megaworld Group has grown to be one of the most preferred employers in 
the real estate industry, growing its workforce to around 5,000. The company’s market capitalisation is 
at PHP203 billion or approximately USD4 billion.
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3G Best Social Impact Award 2020
Principal Philanthropy Social Impact Bond Fund
PT Principal Asset Management

Principal Philanthropy Social Impact Bond Fund, is Indonesia’s first thematic funds specifically 
designed to service the foundations and other social, humanitarian, or environmental organisations. 
Unlike other existing philanthropy funds, which have only one specific foundation or organisation 
as beneficiary, the Principal Philanthropy Fund accommodates multiple beneficiaries, all working 
towards the achievement of Sustainable Development Goals. Our clients can choose among 
our partner beneficiaries, or even promote new foundations to be onboarded onto the funds as 
beneficiaries of their donations. The clients will be given a choice of SILVER, which will grant only 
the upside of the fund at the end of the fund period, or GOLD, which will grant the principle and 
upside of the fund to their chosen beneficiaries. Principal Philanthropy Social Impact Bond Fund is a 
testament to Principal’s commitment to social impact and the internalisation of our vision, Helping 
People Living Their Best Lives.

‘‘Winning the Cambridge-IFA award for us is a confirmation and encouragement of our efforts to ensure 
people are Living Their Best Lives. We are humbled and honoured that the Fund was recognised as part 
of the Private Sector’s commitment to ensure that our businesses have positive impact on society and 
the world. We would like to use this award to remind and encourage every one to continuously and 
consistently conduct their businesses with social, humanitarian, or environmental impact in mind, and 
share our belief that doing good is a good business.’’ - Principal Philanthropy Social Impact Bond Fund, PT 
Principal Asset Management
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Badan Amil Zakat Nasional BAZNAS was established in 2001 and authorised by Presidential Decree to 
manage Zakat, Infaq, Shadaqah and other religious social funds at national level.

With the vision to become the best and most trusted zakat administrator in the world, BAZNAS 
coordinates more than 500 BAZNAS offices in provincial and regency/city level and private zakat amil 
institutions all over Indonesia. Since 2017, BAZNAS has been leading the World Zakat Forum as Secretary 
General and gathered over 20 international zakat institutions in annual meeting and released global 
resolutions.

In 2019, around 750,686 beneficiaries have received aids through distribution and empowerment 
programmes of BAZNAS while 31% of them have been successfully discharged from poverty line.

As a non-structural government agency, BAZNAS has a role to conduct programmes in several areas 
concerning Economic Development Programs, Social Programs and Advocacy Programs. In Economy 
programmes, BAZNAS has Mustahik Economic Empowerment Institution, BAZNAS Microfinance, Zakat 
Community Development and Breeder Empowerment Institution. In Social programmes, there are 
BAZNAS Distribution Center, BAZNAS Disaster Response Institution, BAZNAS Cendekia School, BAZNAS 
Scholarship Institution and BAZNAS Health Clinic. In Advocacy programs, BAZNAS has Muallaf Center 
BAZNAS and BAZNAS Center of Strategic Studies.

‘“Praise to The Almighty Allah SWT, BAZNAS has won the 3G Awards 2020. I appreciate the dedication of 
commissioners of BAZNAS, all directors, secretary, and also all amilin and amilat. We will always deliver our 
best service for the ummah.” - Prof. Dr. Bambang Sudibyo, MBA, CA., Chairman, BAZNAS

3G SDGs Champion Award 2020 
(Social Sector and Philanthropy)
BAZNAS 
(BADAN AMIL ZAKAT NASIONAL)
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3G Best Social Empowerment Award 2020
PTT Exploration and Production Public Company Limited

PTT Exploration and Production Public Company Limited or PTTEP is a leading Asian petroleum 
exploration and production company dedicating itself to providing a sustainable petroleum supply to 
Thailand and the countries we operate in with our vision to become the “Energy Partner of Choice” 
through competitive performance and innovation for long-term value creation. PTTEP is one of the ten 
listed companies with the highest market capitalisation in the Stock Exchange of Thailand.

PTTEP operates our business globally with the aim to ensure energy security and sustainable value 
creation to all stakeholders. To build sustainable business operations and contribute to the drive towards 
sustainable development, PTTEP has started by building a strong foundation of corporate sustainability. 
We aim to be a High-Performance Organisation (HPO) with robust structures and performance of 
Governance, Risk Management and Compliance (GRC) to achieve the goal of long-term Stakeholder 
Value Creation (SVC). Aligns with PTTEP vision to be the “Energy Partner of Choice” and our commitment 
to driving the sustainable social development agenda, with the objective to promote mutual growths of 
PTTEP and its stakeholders.

PTTEP has in place a clear CSR Policy that supports communities, social development and environmental 
conservation in all our operational areas by supporting the provision of basic needs, education, 
environment and culture, while applying PTTEP’s expertise to support such developments at both 
the local and national levels. Not only that it responds to the immediate communities’ needs and 
stakeholders’ expectations, but also it reflects our commitment to be a socially responsible company to 
create a long-term value and sustainable growth for society as a whole. 

‘‘Throughout its 35 years, PTTEP has been engaged in oil and gas exploration and production activities to 
serve social and economic development while protecting and conserving the environment. PTTEP aims to 
deliver growth and create long-term value to all stakeholders with our vision to become an “Energy Partner 
of Choice”. Winning the 3G Best Social Empowerment Award 2020 reflects our efforts to promote community 
wellbeing. We would like to thank our stakeholders for their continued support and contribution to our journey 
towards sustainability and PTTEP will continue to deliver better outcomes in the future.’’ - PTT Exploration 
and Production Public Company Limited
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3G Capacity Building Award 2020
South African National Zakah Fund (SANZAF)

As a South African based Zakah management organisation, the South African National Zakah Fund 
(SANZAF) remains committed to upholding the third pillar of Islam.  The organisation plays an important 
role in alleviating poverty in South Africa through capacity building programmes that seek to empower, 
transform and make a difference in the lives of those it serves.  

The organisation has 29 offices around the country and employs over 120 staff members who fulfil the 
mandate of serving the poor and the needy.  From being a purely relief based organisation, SANZAF 
has evolved over the years to become an agent of change and focussing now on the deeper issue of 
changing lives through development. 

With over 45 years’ experience at grassroots level, the organisation has seen first-hand the value of 
structured welfare programmes and more importantly, the potential of unleashing human capital at the 
bottom of the pyramid.  By providing the enablers to self-sufficiency, SANZAF turns despair into hope and 
hope into ability.  During its 2019 financial year, the organisation touched the lives of over 250,000 South 
Africans in need. Its flagship programme, SANZAF Education, Empowerment and Development (SEED) 
initiative takes a holistic view to developing and nurturing the youth by focussing on every phase from 
early childhood, to primary, secondary as well as tertiary education years.  At the same time SEED also 
provides adults the opportunity to hone their entrepreneurial abilities by offering support programmes 
that have the potential to lift an entire family and community from impoverished circumstances.

SANZAF does this with great consideration to the dignity of both the recipient and the donor, whilst 
adhering to strict governance principles.  With a total collection of R137,9m and distribution efforts 
totalling R142,9m this past year, the organisation remains accountable to it stakeholders. Annually, 
SANZAF produces high quality audited financial statements.

This dedication to effective and efficient fund collection and distribution has positioned the organisation 
as a leader in its field, which is enhanced by good corporate governance, capacity building, a focus on 
sustainability whilst constantly aiming to improve on effectiveness and impact.

‘‘The more people we are able to help, the more people are able to help others.

We are extremely humbled and grateful to receive this prestigious award.  This award honours the hardworking 
people in our organisation who selflessly champion the cause of the poor and the needy on a daily basis.  This 
award is also a tribute to our patrons, our trustees and our executive board members who freely give of their 
time to guide and shape our efforts into structured projects and programmes that uplift and make an impact.

We thank the Global Good Governance Awards Committee for recognising our efforts in building capacity 
through empowerment and development programmes that are sustainable, meaningful and impactful.  
It is only through the trust and confidence of our generous donors and committed recipients that we are 
able to deliver on our mandate, in a manner that is grounded by good governance principles. Thank you for 
recognising the value of our work. ’’ - Ms. Yasmina Francke, Chief Executive Officer, SANZAF



3G AWARDS SUPPLEMENT 202054



3G AWARDS SUPPLEMENT 2020 55

3G Excellence in Sustainable Practices Award 2020
Shahjalal Islami Bank Limited

Shahjalal Islami Bank Limited (SJIBL) commenced its commercial operation in accordance with the 
principles of Islamic Shari’a on May 10, 2001. Our aim is to become the most admirable brand of Shari’a 
Banking & Investment in Bangladesh ensuring sustainable value for all our stakeholders embodied with 
human development based on morality and ethics.  
 
SJIBL was established by some leading industrialists and businessmen of the country. Shahjalal Islami 
Bank strictly follows Islami Shari’a in its operational activities. A strong Shari’a committee supervises the 
activities of the bank. The management of the bank consists of a team led by senior bankers with decades 
of experience in national and international markets. The senior management team is ably supported by 
a group of experience professionals. Within a short span of time, the bank has earned the confidence of 
customers and developed a strong financial base. 
 
SJIBL is a full-service commercial bank, which offers a wide range of products and services such as retail 
banking, CMSME banking, corporate banking, cash management, foreign exchange, Islamic products and 
project finance. As of December 31, 2019, SJIBL employed over 2,500 people from different religions, 
serving retail, SME customers and corporate clients in 132 branches, 2 sub-branches, 1 off-shore unit, 2 
priority units, 106 ATMs and 15 agent banking outlets. As a trusted household name we are serving more 
than 10 million customers countrywide through these service channels. The bank has been consistently 
registering a strong growth during the last decade with a participative leadership philosophy. The 
credit rating of the bank is ‘AA2’ in long term and short term rating is ‘ST-2’. The rating indicates sound 
investment portfolio, modest risk, strong repayment capacity, stability of fund, profitability and good 
business growth of SJIBL. As of December 31, 2019, SJIBL’s total assets were USD 3,129.43 million. Its 
shares are traded on the Dhaka and Chittagong Stock Exchange. As of March 12, 2020, SJIBL’s market 
capitalisation was  USD 219.89 million.
 
The strong conviction to create a caring society is the cornerstone of all SJIBL’s activities. We believe 
that only banking activities can’t usher our society to a just and equitable stage. Thus we are extensively 
engaged in CSR activities that would create meaningful, measurable and sustainable impact in the fields 
from poverty eradication to family empowerment. The bank’s key objective is not only to make profit 
but also to become the country’s most humanitarian and complete bank. For more information, please 
visit: www.sjiblbd.com

‘‘ It’s a great pleasure to know that Shahjalal Islami Bank Limited (SJIBL) has been selected for the prestigious  
3G Sustainable Practice Award 2020. Since the inception of the bank, we are committed to providing financial 
services that enables sustainable growth and economic progress based on responsible financing practices. We 
have a responsibility to provide a positive contribution to the communities in which we operate. Sustainability 
at SJIBL is not about doing good. SJIBL invests in such a way, which creates a better future for our business 
while making a positive and lasting impact on society. We deliver products and services that promote 
sustainable development and conduct our business in a fair and responsible manner. We are committed to 
the highest standards of corporate governance and ethical conduct. We assure our stakeholders that SJIBL 
sustainability effort will continue as priority in coming days.’’ - Shahjalal Islami Bank Limited
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3G Green Champion Award 2020
Shahjalal Islami Bank Limited

Shahjalal Islami Bank Limited (SJIBL) commenced its commercial operation in accordance with the 
principles of Islamic Shari’a on May 10, 2001. Our aim is to become the most admirable brand of Shari’a 
Banking & Investment in Bangladesh ensuring sustainable value for all our stakeholders embodied with 
human development based on morality and ethics.  
 
SJIBL was established by some leading industrialists and businessmen of the country. Shahjalal Islami 
Bank strictly follows Islami Shari’a in its operational activities. A strong Shari’a committee supervises the 
activities of the bank. The management of the bank consists of a team led by senior bankers with decades 
of experience in national and international markets. The senior management team is ably supported by 
a group of experience professionals. Within a short span of time, the bank has earned the confidence of 
customers and developed a strong financial base. 
 
SJIBL is a full-service commercial bank, which offers a wide range of products and services such as retail 
banking, CMSME banking, corporate banking, cash management, foreign exchange, Islamic products and 
project finance. As of December 31, 2019, SJIBL employed over 2,500 people from different religions, 
serving retail, SME customers and corporate clients in 132 branches, 2 sub-branches, 1 off-shore unit, 2 
priority units, 106 ATMs and 15 agent banking outlets. As a trusted household name we are serving more 
than 10 million customers countrywide through these service channels. The bank has been consistently 
registering a strong growth during the last decade with a participative leadership philosophy. The 
credit rating of the bank is ‘AA2’ in long term and short term rating is ‘ST-2’. The rating indicates sound 
investment portfolio, modest risk, strong repayment capacity, stability of fund, profitability and good 
business growth of SJIBL. As of December 31, 2019, SJIBL’s total assets were USD 3,129.43 million. Its 
shares are traded on the Dhaka and Chittagong Stock Exchange. As of March 12, 2020, SJIBL’s market 
capitalisation was  USD 219.89 million.
 
The strong conviction to create a caring society is the cornerstone of all SJIBL’s activities. We believe 
that only banking activities can’t usher our society to a just and equitable stage. Thus we are extensively 
engaged in CSR activities that would create meaningful, measurable and sustainable impact in the fields 
from poverty eradication to family empowerment. The bank’s key objective is not only to make profit 
but also to become the country’s most humanitarian and complete bank. For more information, please 
visit: www.sjiblbd.com

‘‘ I am delighted to learn that Shahjalal Islami Bank Limited (SJIBL) has been awarded the 3G Green Champion 
Award 2020. The environment of the world is facing serious threat because of climatic change. Across the 
globe, initiatives are being taken to encourage environmental friendly projects. The bank regards climate 
change mitigation and environmental conservation as essential elements of a sustainable business. SJIBL 
continuously strives to strike a balance between economic, social and environmental aspects. We encourage 
environmental friendly projects and try to help overall reduction of carbon emission.  In this respect the 
bank has taken several environmental friendly green initiatives such as digital banking, renewable energy, 
waste management and energy reduction in its operation to support Sustainable Development Goals (SDGs). 
The Headquarters of “Shahjalal Islami Bank Tower” country’s first ever LEED GOLD Certified building in the 
Bangladesh banking sector, which has fulfilled the requirements of the LEED Green Building Rating System. 
We firmly believe that it is our responsibility to leave for future generations such a planet that is healthy and 
habitable by all species.’’ - MD & CEO, Shahjalal Islami Bank Limited



3G AWARDS SUPPLEMENT 202058

Solidaridad, an international civil society organization dedicated 
towards creating sustainable supply chains. Solidaridad’s mission is to 
bring together supply chain players and engage them with innovative 
solutions to improve production, ensuring the transition to a 
sustainable and inclusive economy that maximizes the benefit for all.  

A-5, 1st Floor, Shankar Garden, Main Najafgarh Road, Vikas Puri, 
New Delhi 110018 | Tel: +91 (11) 4513 4500 

Solidaridad

FARMERS

OUR WORK

. Farmer aggregation and trainings

. Quality control at farm gate

. Sustainability standards development 
  and implementation
. New IT based climate smart 
  sustainable technologies

PRIVATE SECTOR
. Turn around strategies for private      
   sector
. Supply chain integration and match 
  making
. New business incubation

. Reclamation of degraded land

. Reuse of waste water for farming

. Management of water bodies

. Water saving technologies in agriculture

LAND AND WATER MANAGEMENT POLICY
. Multi stakeholder round tables
. Research and policy documents
. Sustainability support to businesses 
   and governments

Hong Kong       India        China        Indonesia        Malaysia        Israel        Bangladesh       Myanmar       Sri Lanka
ASIA 
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3G Innovation in Food Security Award 2020
Solidaridad Asia
Innovative Sustainability Solutions

Solidaridad Network, a global civil society organisation, works towards providing efficient, scalable 
and economically effective and innovative sustainability solutions in agriculture and mining sectors in 
collaboration with governments, businesses and communities. The organisation has more than 700 
sustainability experts on the ground across 41 countries.
 
Solidaridad aspires for a change that matters — a change that leads to prosperity for all without harming 
each other or the environment and ensures that our resources continue to sustain us for generations 
to come. 
 
Solidaridad Asia has been working in close collaboration with businesses, investors, governments, 
producers and producer organisations, service providers, labour unions and other CSOs to bring about 
effective transformation in the agriculture and mining sectors towards economic betterment of 
smallholder farmers and workers through sustainable farming/mining practices.
 
Headquartered in Hong Kong and operating from India, China, Indonesia, Malaysia, Israel, Bangladesh, 
Myanmar and Sri Lanka, Solidaridad Asia has pioneered development and implementation of national 
sustainability standards in the region. It facilitates joint programmes in Asian countries on sustainable 
palm oil, industrial minerals and tea towards attaining SDG targets. 
 
Solidaridad Asia is at the forefront of fostering sustainability and empowerment of smallholders 
and workers in the Asia region. The organisation is involved in the design and implementation of 
programmes such as those related to reclamation of degraded land, wastewater reuse for irrigation, 
water management for smallholder agricultural processes, to meet the competing claims on agriculture 
for food, feed, fibre and biofuels. Solidaridad Asia has more than 430 sustainability experts operating 
from 38 offices across nine countries within Asia.

‘‘Solidaridad Asia is delighted to win this prestigious Global Good Governance (3G) “Innovation in Food Security 
Award 2020” chosen from institutions and individuals from across the world. The award is a recognition of 
Solidaridad’s efforts across Asia to produce more food using less water and land through smart agriculture for 
future 9 billion population while reducing pollution and habitat destruction.’’ - Dr. Shatadru Chattopadhayay, 
Managing Director, Solidaridad Network Asia

Solidaridad, an international civil society organization dedicated 
towards creating sustainable supply chains. Solidaridad’s mission is to 
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solutions to improve production, ensuring the transition to a 
sustainable and inclusive economy that maximizes the benefit for all.  

A-5, 1st Floor, Shankar Garden, Main Najafgarh Road, Vikas Puri, 
New Delhi 110018 | Tel: +91 (11) 4513 4500 

Solidaridad

FARMERS

OUR WORK

. Farmer aggregation and trainings

. Quality control at farm gate

. Sustainability standards development 
  and implementation
. New IT based climate smart 
  sustainable technologies

PRIVATE SECTOR
. Turn around strategies for private      
   sector
. Supply chain integration and match 
  making
. New business incubation

. Reclamation of degraded land

. Reuse of waste water for farming

. Management of water bodies

. Water saving technologies in agriculture

LAND AND WATER MANAGEMENT POLICY
. Multi stakeholder round tables
. Research and policy documents
. Sustainability support to businesses 
   and governments

Hong Kong       India        China        Indonesia        Malaysia        Israel        Bangladesh       Myanmar       Sri Lanka
ASIA 



3G AWARDS SUPPLEMENT 202060



3G AWARDS SUPPLEMENT 2020 61

3G Best Emerging Microfinance Bank 2020
U Microfinance Bank

U Microfinance Bank Ltd. (U Bank) is a wholly owned subsidiary of Pakistan Telecommunication Company 
Limited (PTCL) – Etisalat Company. The bank is a network of 200+ touch points, across 160 cities and rural 
areas in Pakistan and offers a wide range of microfinance loan, deposit products and branchless banking 
solutions. U Bank’s branchless banking offers services under the banner of UPaisa in collaboration with 
Ufone (Pak Telecom Mobile Limited). The services are offered at nearly 45,000 agent locations across 
Pakistan. 

U Microfinance Bank is proud to stand at the front line of fighting poverty in Pakistan and is dedicated to 
playing its critical part in the implementation of National Financial Inclusion Strategy 2020 that aims to 
bring 50% of Pakistan’s adult population into the banking net.

“At U Bank we are committed to expand our reach and keep innovation and customer needs at the heart 
of our efforts as we strive to serve the unbanked population of the country. We strongly believe that access 
to microfinance services helps build a more inclusive society and create livelihoods for our customers.” - U 
Microfinance Bank
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WOULD YOU LIKE TO PROMOTE 
YOUR BUSINESS IN 

ISFIRE?
CONTACT US

is�re@cambridge-ifa.net+44 (0) 207 078 7297 https://is�re.net

L O N D O N
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