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THE MOST AUTHENTIC SOURCE OF INTELLIGENCE IN ISLAMIC BANKING 
AND FINANCE

With nine most authentic and widely respected annual reports, 
the GIFR has gained recognition and accolade from the Islamic 

financial services industry, including leading Islamic financial 
institutions and policymaking bodies. 

The Global Islamic Finance Report (GIFR) 2018 carries the 
theme “Global Islamic Economy and Islamic Finance”. This 

theme was chosen to highlight the strategic sectors for future 
growth and development of the global Islamic economy.

CONTENTS:

http://gifr.net/ kshehzad@edbizconsulting.com

THE LEADING ISLAMIC FINANCE PUBLICATION SINCE 2010

2018

• Overview of the Global Islamic Financial Services Industry
• Islamic Finance Country Index – IFCI 2018
• Islamic Finance in a Global Economic Context
• State of the Global Halal Industry: Trends & Growth Opportunities
• Waqf: An Important Islamic Socio Economic Institution
• Role of Waqf in Socio & Economic Development
• Humanitarian & Development Finance Through Islamic Philanthropy: The Role of Zakat
• The Rise of Islamic Fintech
• Responding to a World in Need: How the Islamic Economy can Contribute to Humanitarian Aid
• The Future Drivers of Islamic Finance
• The Role of Islamic Microfinance in Social & Economic Development

Early Bird

Discount for 

Limited Time Period

£100
PDF VERSION

To get a copy of GIFR 2018 please contact:

HAVE YOU 
RECHARGED YET?

SUBSCRIBE TO ISFIRE, THE MOST INFLUENTIAL MAGAZINE IN ISLAMIC BUSINESS AND 
FINANCE  WITH A SHARP ANALYSIS ON THE LATEST TRENDS, 

DEVELOPMENT AND INNOVATIONS.

12 MONTHS 
6 ISSUES

SUBSCRIBE AND READ EVERY BACK 
ISSUE FREE

For subscription contact 
fmehmood@edbizconsulting.com

Website: https://is�re.net

L O N D O N
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The leadership programme prepares the next generation of leaders by providing them 
with a unique mentoring opportunities, rigorous leadership training from renowned 
leaders as well as industry-specific case studies in Islamic finance.

The Cambridge-IFLP aims at bringing Islamic banking and finance professionals in 
the middle and upper middle management positions, to the prestigious University of 
Cambridge for a period of 5 days, with a view to offer them an opportunity to become 
members of the most prestigious mentoring programme in Islamic banking & finance.

WHY CAMBRIDGE ISLAMIC FINANCE LEADERSHIP 
PROGRAMME?

WHO SHOULD ATTEND?

SALIENT FEATURES

LEADERSHIP TALK: Covers a wide range of topics including structuring and
product development, human resource development and leadership.

LEADERSHIP INTERVIEW: Leading personalities share their personal perspec-
tives on leadership in this unique one-on-one interview.

LEADERSHIP ACTIVITIES: Identify leadership skills and traits in a fun way.

CAMBRIDGE CASES: Delegates apply their theoretical knowledge, develop team
skills, and develop solution-oriented decision making

SOCIAL ACTIVITIES: There will be numerous social activities, allowing the
delegates to interact with each other and with mentors. These include a Garden Party, 
Punting, and a Leadership Walk, among many others.

C
AM B R I DG

E

IFLP

5TH

http://cambridge-ifa.net/

CONTACT US AT: info@cambridge-ifa.net
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In its 4th year, IRBA have undoubtedly emerged as the 
leading Islamic retail banking awards programme in the 
world, with an eagerly anticipated event in the Islamic 
finance calendar. Over the last 4 years, IRBA have honoured 
the best in the best class of Islamic banks from the major 
and marginal Islamic retail banking markets, spanning from 
the Middle East and Asia to European, American and African 
markets.

IRBA are based on an academically rigorous bank efficiency 
analysis undertaken by the UK-based financial services 
think-tank Cambridge IFA, and are respected as the 
most authentic market-led Islamic retail banking awards 
programme in the world. The coverage of IRBA is global. 
Our analysis is based on more than 150 Islamic retail banks 
drawn from all over the world.

At this year’s IRBA ceremony, over 30 award categories will be 
handed out including the most prestigious IRBA Leadership 
Award, which is presented to a leading personality that has 
played significant role in developing Islamic retail banking. 

This year, the prestigious Islamic Retail Banking Leadership 
Award is presented to Mr. Abdulmohsen Abdulaziz Al-Fares, 
CEO of Alinma Bank. I congratulate Mr. Abdulmohsen 
Abdulaziz Al-Fares on this huge recognition for his leadership 
role in Islamic retail banking. May his success story and 
commitment in supporting the role of Islamic finance in 
achieving sustainable development and promoting real 
economic development serve as an inspiration to us all.

Cambridge IFA is a financial services intelligence house 
that specialises in developing and utilising powerful cutting 
edge analytical tools to evaluate business data, assess 
macroeconomic indicators and understand market trends, 
leadership positioning and brand development relevant to 
financial services industry globally. The principal activity 
of Cambridge IFA is developing performance indicators 
specific to alternative practices of banking and finance. 
It also aims to provide strategic advice to governments, 
financial institutions and multilateral organisations in the 
development of Islamic financial markets, including Islamic 
banking products, practices and policies.

Cambridge IFA also identifies emerging trends and 
innovations in financial sector to help key players and 
industry bodies in advocacy of socially responsible business 
practices. A path-breaking project of Cambridge IFA is the 
Islamic Retail Banking Award (IRBA), which it has developed 
in collaboration with Islamic Bankers Association, to promote 
best practices in Islamic retail banking. It is the first of its 
kind of Islamic banking and finance awards programme, 
based on the most academically rigorous analysis of global 
Islamic retail banking efficiency performance. 

IRBA winners are rigorously assessed by a panel of 
independent experts, based on the new efficiency model 
developed by Cambridge IFA. The Critics’ Choice Awards 
aim including those institutions and individuals that can 
not be captured by efficiency analysis. These awards are 
etermined by a Critics’ Choice Committee. These awards are 
wider in scope as they are based on a wider set of variable 

I also felicitate all other IRBA winners whose contributions 
to Islamic retail banking are fundamental to the overall 
success of Islamic banking and finance. The winning 
Islamic retail banks have presented a viable model of Islamic 
banking to the world. It is due to the hard work and relentless 
commitment of numerous personalities that Islamic retail 
banking has achieved such an impressive success. Some 
of these leading personalities are selected by the Critics’ 
Choice Committee to celebrate their leadership roles. 
The global Islamic financial services industry will remain 
indebted to them for their untiring efforts to promote Islamic 
retail banking.

At the end, I would like to express my gratitude to all 
those who worked hard to make this fourth IRBA Awards 
Ceremony a success.

Dr. Sofiza Azmi

beyond efficiency. The factors that influence Critics’ Choice 
Awards are:
1. Financial performance;
2. Commitment to Islamic banking; and
3. Adherence to Shari’a assurance

The nominations are made by the Financial Intelligence 
Unit of Cambridge IFA, which follows an extensive research 
process to ensure that only best of the best institutions 
and individuals are selected for the scrutiny of independent 
experts who pick up one winner from four nominations in 
each category.

Cambridge IFA retains exclusive ownership of the IRBA 
brand, and the winners are requested to refer to us in case of 
any ambiguity over the use of our logos and other copyright 
material.

Cambridge IFA is a member of HD-Edbiz Group of 
Companies, with offices in Gibraltar, London, Islamabad and 
Kuala Lumpur.

I N T E R N A T I O N A L  F I N A N C I A L  A D V I S O R Y

CAMBRIDGE

MESSAGE FROM 
CHAIRMAN
DR. SOFIZA AZMI
Chairman
Islamic Retail Banking Awards 

ORGANISED
& MANAGED BY
Cambridge IFA



TOP WINNERS



 ISLAMIC RETAIL
 BANKING AWARDS

 ISLAMIC RETAIL
 BANKING AWARDS

IRBA Supplement 201810 11IRBA Supplement 2018

Abdulmohsen Al-Fares is the Managing Director & Chief 
Executive Officer at Alinma Bank. His career has spanned 
nearly 35 years, beginning in 1983 with the Saudi Arabian 
Monetary Agency, where he spent 18 years, eventually 
serving as the director of the General Accounting 
department.

He previously worked at Ernst & Young in Los Angeles, served 
as the Director General of the Saudi Arabian Department of 
Zakat and Income Tax, and held the position of Managing 
Director for financial services at Abdul Latif Jameel Group.

In 2006 Al-Fares was selected to serve as the founding 
Chief Executive Officer of Alinma Bank, taking on all 
responsibilities related to its establishment and launch. 
He further led the efforts to establish and launch Alinma 
Investment Company, Alinma Tokio Marine Company, and 
Ersal Money Transfer.

Al-Fares is an active member of the Saudi Arabian business 
community and has served on numerous boards of 
directors including those of the following organizations: 
Alinma Bank, Alinma Investment Company, Alinma Tokio 
Marine Company, Saudi Basic Industries Corporation 
(SABIC), Saudi Arabian Airlines, Islamic Corporation for 
the Development of the Private Sector (IDB Group), Saudi 
Arabian General Investment Authority (SAGIA), General 
Organization for Social Insurance (GOSI), Riyadh Regional 
Council, and others.

He has participated in several conferences and seminars 
on banking, finance, accounting, management, and 
information systems. He speaks regularly on topics related 
to accounting, auditing, and Islamic banking and its efficacy.

Al-Fares holds a bachelor’s degree in accounting from King 
Saud University (1982) in Saudi Arabia, and a master’s 
degree in accounting from Western Illinois University in 
the United States (1989). He further obtained his CPA 
certification in 1995.

“It is an honor to be recognized by IRBA and to receive 
this award alongside so many individuals who are 
dedicated to the advancement of Islamic finance. The 
positive impact of Islamic finance needs to be felt at all 
levels of financial dealings. Islamic finance is not just an 
exercise in theory. And it has been my privilege to put 
that theory into practice, over the course of my career.

I would like to thank IRBA, and its award committee 
for honoring me with this award. I am optimistic that 
the growth and sustainability of Islamic finance will 
continue.” - Mr. Abdulmohsen Al-Fares, CEO, Alinma 
Bank

ISLAMIC RETAIL BANKING 
LEADERSHIP AWARD 2018

Abdulmohsen Abdulaziz Al-Fares
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Amman is an active advocate for progressive and 
constructive changes across the South African (“SA”) 
Islamic banking industry. He is a member of the SA Banking 
Association’s Islamic Banking Sub-Committee and a 
founding member of the SA National Treasury Working 
Group, responsible for the amendment of the SA National 
Taxation Act which introduced Islamic financial structures 
for the very first time.

During his time at FNB, Amman initiated a complete 
revamp of the Islamic banking product offering across the 
Group, the reformation of the Shari’a Advisory Committee 
and established an award-winning group-wide ring-fenced 
Islamic banking treasury model. 

Prior to joining FNB, he was Managing Director of another 
prominent SA Islamic banking window. He launched Islamic 
Banking through their Tanzanian business and managed 
their Islamic banking operations across the African 
continent.

Before switching to banking, Amman spent 10 years at 
Deloitte where he established the Deloitte SA “Islamic 
Financial Services”   unit offering various Islamic advisory 
services.

Amman has been acknowledged on the global stage, 
winning the Global Islamic Finance Awards - “Upcoming 
Personality in Global Islamic Finance for 2015”, “Best 
Islamic Banking Window” globally in 2017 and 2018 and the 
strongest “Islamic Retail Bank” for 2015 and 2016 in SA.

Amman is married to an entrepreneur and together they 
have 5 sons. He loves golf but does not find enough time 
to play more.

“This award means so much to me. Many years have 
been dedicated in driving the recognition of Islamic 
banking as a credible banking alternate to the minority 
Muslim community of South Africa. After years of 
continued campaigning we witness robust growth and 
are now acknowledged as a credible niche banking 
option. We continue to drive innovation and incorporate 
cutting edge technology in the provision of a world-class 
Islamic banking value proposition to our customer. I am 
truly humbled to be recognised by the Islamic Retail 
Banking Awards Committee as the 2018 CEO of the 
Year – thank you!” - Mr. Amman Muhammad, CEO, FNB 
Islamic Banking

IRBA CEO OF THE YEAR
2018

Amman Muhammad
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(BBTA), Bangladesh Association of Bankers (BAB), Islamic 
Banks Consultative Forum (IBCF), Islami Bank Training & 
Research Academy (IBTRA) and training institute of some 
other banks also. 

He was born in 1956 at the district of Comilla in Bangladesh. 
He obtained Bachelor of Commerce with Honours in 1980 
and Masters of Commerce (Major in Marketing) in 1982 from 
the University of Dhaka. He is a FIT (Finance of International 
Trade) Graduate from Business School of Ireland (BSI) 
& International Chamber of Commerce (ICC), Paris and 
also a Diplomaed Associate of the Institute of Bankers, 
Bangladesh (DAIBB). Mr. Alam is married to Mrs. Zaman Ara 
Begum, a senior teacher of Viquarun Nissa Noon School & 
College, a reputed educational institution of the country and 
the couple is blessed with two daughters and a son.

He attended many international conferences, seminars, 
training & business development programs in different 
countries viz. USA, Canada, China, Turkey, UK, Italy, Bahrain, 
Kuwait, Germany, France, Belgium, Sweden, Finland, UAE, 
Oman, KSA, Qatar, Singapore, Malaysia, Hong Kong, Nepal 
and India.

Md. Mahbub ul Alam embraces a long banking career with 
multidimensional capacities since his joining on February 
05, 1984 in this Bank. He has been serving as the Managing 
Director & CEO of Islami Bank Bangladesh Limited since 
February 11, 2018.
 
During this long successful career, he served as Additional 
Managing Director of the bank with the responsibility to 
look after the affairs of Corporate Finance, Investment 
Policy, Asset Management and Credit Risk Management 
of the Bank. Previously, Mr. Alam, as the Deputy Managing 
Director of the bank, deployed his expertise to diversify 
the investment portfolio towards achieving the cherished 
objectives of the bank.
 
He was also the Head of International Banking Wing of the 
bank and contributed a lot for developing Treasury Products, 
Trade Finance, Trade Processing, Fund Management, and 
Centralized Remittance Services as well as formulated 
effective Trade Policies of the bank.
 
As a practitioner of banking Mr. Alam has gathered a vast 
knowledge in some benches specially corporate branches 
in the capacity of Head of Branch.  He thereby focused in 

improving the Shariah based business strategy, ensuring 
robust business performance and transforming the 
branches into the harbor of potential corporate customers. 
He also extended inclusive as well as extensive services and 
thereby turned the same into the vital business hub of the 
bank.

Mr. Alam deserves admiration for his outstanding 
contribution in successfully marketing the specialized 
banking products throughout the country. As an expert 
in banking, he is actively associated as a member with 
different professional bodies including Bangladesh Foreign 
Exchange Dealers Association’s (BAFEDA) Executive 
Committee as well as Arbitration Committee, ICC Standing 
Committee for Banking Technique & Practice. He holds the 
position of the Chairman of ‘The Task Committee of Islamic 
Banks Consultative Forum’ and a member of its Executive 
Committee. 

As an experienced and scholarly figure of banking sector 
especially in Islamic Banking, Foreign Trade and Investment 
(Credit) Operations, Mr. Alam is a regular resource person 
and panel discussant of various academic and training 
institutions including Bangladesh Institute of Bank 
Management (BIBM), Bangladesh Bank Training Academy 

“Islami Bank Bangladesh Limited would like to extend 
its warmest gratitude and solicitation to Cambridge 
IFA. Indeed, It is a matter of great pleasure on our 
part to be nominated and selected for winning ‘Best 
Emerging CEO in Islamic Retail Banking 2018’ by 
Cambridge IFA.  

I heartily express my sincere thanks and gratitude for 
the efforts and initiatives of Cambridge IFA for the 
grand program. I trust and believe that this award 
and recognition will encourage us in stepping on 
to the stairs of more success in multidimensional 
parameters considered for the evaluation of banks in 
days to come.  

With highest respect and best wishes.” - Mr. Md. 
Mahbub ul Alam, Managing Director and CEO, Islami 
Bank Bangladesh Limited

CRITICS’ CHOICE BEST 
EMERGING CEO IN ISLAMIC 
RETAIL BANKING 2018

Md. Mahbub ul Alam
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Mr. Abdalla Abdulkhalik is currently the Managing Director 
of Gulf African Bank. He brings over 25 years of work 
experience. He was previously with SAMBA Financial Group, 
Jeddah, Saudi Arabia where he last served as Assistant 
General Manager & Head of Western Region. Prior to that he 
worked at Citibank as assistant General Manager, Country 
Treasurer. Mr. Abdulkhalik holds an

MBA from Washington International University. He is a 
certified Islamic Banker from Islamic Finance Institute 
London. In addition he has attended various professional 
qualifications which include school of FX and Derivatives, 
Foreign Exchange Derivatives, advanced technical analysis 
among others. Previously, he has been part of special 
committee at Central Bank of Kenya and, a part time lecturer 
at Kenya School of Monetary Studies. In 2017 Mr. Abdalla 
was elected as a member of the Governing Council for 
Kenya Bankers Association to represent middle-sized banks 
in Kenya. 

ABDALLA ABDULKHALIK’S KEY PROFESSIONAL 
ACHIEVEMENTS

1. Developing the Islamic banking industry in Kenya
2. Starting of a new bank, with a new concept
3. Positioning GAB to rank number 20 in just 10 years

“It is often said that hard work and dedication are the 
bedrock of every great achievement. These are the 
virtues that guide the Gulf African Bank Family which 
lifts us excel in all we do. This recognition goes a long 
way in cementing our position as a well-capitalized 
commercial bank that is the ultimate financial 
gateway to any investor seeking to invest in the East 
African region. I’m also elated to be the recipient of 
Critics’ Choice Most Promising Leader in Islamic 
Retail Banking 2018.” - Mr. Abdalla Abdulkhalik, 
Managing Director, Gulf African Bank

CRITICS’ CHOICE MOST 
PROMISING LEADER IN 
ISLAMIC RETAIL BANKING 
2018

Abdalla Abdulkhalik
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Ibrahim Mohammed is a leading fintech developer in the 
Middle East region. He studied law in United Kingdom at 
the University of Hertfordshire and has started his working 
areer as the Managing Director of Peninsula Business 
Solutions, a one-stop business consultancy firm in Dubai 
which he is still leading. Ibrahim has also established the 
company GoldGuard - a Dubai based gold trading platform 
operating in 12 countries. Hand-in-hand with this business 
he has developed the unique digital project OneGram, the 
first Shari’a-compliant digital asset backed by physical gold.

Meanwhile, Ibrahim Mohammed has developed several 
other fintech projects in cooperation with his business 
partners. The OneGram Group primarily focuses on fintech 
industry and develops products like the digital exchange 
Huulk, where he holds the position of the CEO. Huulk is 
intended to be an all-in-one exchange for digital assets, 
stocks, and commodities and the first asset-backed fintech 
platform.

Gateway International – a leading payment service 
provider in the Middle East, is another fintech product 
from the rich portfolio of the OneGram Group developed 
by Ibrahim Mohammed. GI has the necessary softwareand 
hardware capabilities including POS terminals, waveless 
technology and direct acquiring services through Middle 
Eastern banking partners. Gateway International is a 
licensed Payment Services Provider in Dubai through the 
Dubai Economic Department. As a key fintech leader in 
the Middle East, Mr. Mohammed stands behind several 
more fintech projects like Flib, a Mastercard programme 

allowing OneGram Group clients to use their digital assets 
in a live real-time manner which would give them real-time 
liquidity for assets held. PaySee and Azaadi are premier 
banking, messaging and payment transfer tools which are 
operating as individual entities supporting the integrated 
infrastructure of the OneGram Group.

“It is with deep appreciation that I accept this 
award and I am extremely honored that IRBA has 
once again noticed the hard work that we do in the 
OneGram project and the Islamic FinTech space as 
a whole. Recognizing our efforts pushes Islamic 
FinTech further and it benefits not only the OneGram 
community, but the whole Islamic Finance industry. 

It is continuing to be a very exciting journey for 
myself and my team as we endeavor to push for more 
innovations that we hope will make their mark in the 
history of Islamic FinTech.

Thank you IRBA for according me with the IRBA 
Fintech Leader of the Year 2018 award!” - Mr. 
Mohammed Ibrahim Khan, CEO, GoldGuard

IRBA FINTECH LEADER OF THE
YEAR 2018

Mohammed Ibraheem Khan
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Dr. Ali Adnan Ibrahim is a World Economic Forum Young 
Global Leader and Global Head of Sustainability and Social 
Responsibility at the Al Baraka Banking Group in Bahrain, 
the world’s largest Islamic banking network. He leads Social 
Credits Initiative, which is a formal initiative of the Forum 
of Young Global Leaders and it seeks to incentivize private 
investments for sustainable development and inclusive 
growth.

Ibrahim is Chair of Sustainable Development Committee of 
the Bahrain Association of Banks that examines and explore 
various ways in which the banking sector can contribute to 
the continued sustainable development of Bahrain. Ibrahim 
has published internationally and his areas of interest and 
expertise include market-based strategies for financial 
inclusion and enterprise development, impact and blended 
finance, digital and sustainable finance, Islamic finance, 
the intersection of impact and faith, microfinance, foreign 
direct investments, and financial regulation. He is also the 
Chairman of Global Islamic and Sustainable Fintech Center.

“I am delighted that sustainability is an important 
factor in the Islamic Retail Banking Awards. I am 
deeply honored to receive this award for our work on 
integrating Sustainable Development Goals into our 
business operations, reflecting the values of Islamic 
banking that reach beyond ESG investing to embrace 
sustainable banking in a holistic way.” - Dr. Ali Adnan 
Ibrahim, First Vice President - Head of Sustainability 
& Social Responsibility, Al Baraka Banking Group

IRBA PERSONALITY OF THE
YEAR 2018

Dr. Ali Adnan Ibrahim

Mr. Putu Rahwidhiyasa was born in Jakarta on 13th 
September, 1964. He graduated with a Bachelor’s degree 
in Agronomy studies, Faculty of Agriculture, Bogor 
Agricultural Institute in 1986. He holds a Master of Business 
Administration degree in Finance & Strategy Management 
from the University of Illinois USA (1995).

Prior to serving as Director of Risk Management and 
Compliance, he served as BSM Compliance & People 
Management Director, BSM Division Head Transformation 
Management & Corporate Culture Division (2010 - 2014), 
Head of BSM Pawnshop Division (2008 - 2010), Bank Mandiri 
Vice President Risk Management (2004 - 2008), Assistant 
Vice President Human Capital of Bank Mandiri (2001 - 
2004) and Assistant to the President Commissioner of 
Bank Mandiri (1999-2000). He was also a part of Corporate 
Restructuring Team at Bank Exim, International Banking 
(Bank Exim from 1995-1998) and System & Technology 
team of Bank Exim as well.

He has also attended several trainings and educational 
seminars locally as well as outside Indonesia including;
• BARa’s Risk Forum for the SOUND PRACTICES IN 

ICAAP IMPLEMENTATION Seminar “How to Pinpoint 
the Weak Spots in the Business Strategic Plan and Risk 
Management” Prague & Vienna (2017)

• Revisit Enterprise and Risk Management And Learning, 
Best Practice Of Credit Risk Management (2016)

• Indonesian Banking Forum Human Capital (2016)
• Prophetic Leadership and Management Wisdom 

(2016)
• Indonesian International Conference on Islamic 

Finance: Revitalizing Islamic Finance in the “Normal 
Era”. The Ritz Carlton Pacific Place, Jakarta (2016)

• Macroeconomic Policies for Sustainable Growth with 
Equity in East Asia (2013)

• Assessor of Banking Professional Certification Institute 
(Risk Management) (2011)

• Workshop Certified International Project Manager 
(CIPM) di Hong Kong (2011)

• The InterACT Asia Pacific Shanghai Conference: 
Discover the Secret of Successful Retail Banks in 
Shanghai, China (2007)

• Advanced Leadership Program, the Executive Center 
for Global Leadership & Erasmus University (2006)

“We really appreciate the award. Focusing on retail 
sector is the appropriate choice as Indonesia has 
the largest Muslim population in the world. The 
majority of Bank Syariah Mandiri financing goes to 
retail segment including home, automotive, small and 
micro business”. - Mr. Putu Rahwidhiyasa, Director 
of Risk Management and Compliance, Bank Syariah 
Mandiri

CRITICS’ CHOICE BEST
CRO OF THE YEAR 2018

Putu Rahwidhiyasa
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Mohamed Rusan Fyroze is handling Senior Managerial 
position at Siraj Finance and has 25 years of experience 
in Retail Banking, SME, Corporate, Wealth Management, 
Insurance Management and P&L in Mid-size Corporations. 
Recipient of several awards for excellence in financial 
lanning, product development, business leadership and 
people management, Mr. Rusan Fyroze contributes in 
Business Transformation and Profitability to Siraj. He is an 
expert in creating an environment of profitability, coupled 
with long-term benefits for clients and team members.An 
Entrepreneur, public speaker and people’s person, with quick 
decision-making and crisp communication skills makes Mr. 
Rusan a key strategic part of Siraj Finance. Mr. Mohamed 
Rusan is a performer par- excellence. A good human being 
committed to the ideals of Islamic Shariah principles, firmly 
believes in fulfilling the aspirations of the vast clientele of 
Siraj Finance.

Mr. Mohamed Rusan is a performer par- excellence. A good 
human being committed to the ideals of Islamic Shariah 
principles, firmly believes in fulfilling the aspirations of the 
vast clientele of Siraj Finance.

“I wish to profusely thank the Critics’ Choice 
Committee for selecting Siraj Finance as the Best 
Non-Bank Islamic Retail Finance Institution 2018 and 
honoring me as an Upcoming Personality in Islamic 
Retail Finance 2018. The real success comes from 
commitment and active participation of the team. 
Siraj Team makes me and everyone at Siraj Finance 
proud to work for a cause which brings to reality the 
principles of Islamic Shari’a.

It is my proud privilege to be a part of think tank 
involved in a big transformation of Siraj Finance 
business at a very fast pace. My humble contribution 
has helped Siraj create a niche for itself in Islamic 
Financial marketing UAE.

Thank you one and all for continuous support.” - Mr. 
Mohamed Rusan Fyroze, General Manager, Siraj 
Finance

CRITICS’ CHOICE UPCOMING
PERSONALITY IN ISLAMIC
RETAIL FINANCE 2018

Mohamed Rusan Fyroze
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Established in 1975, Dubai Islamic Bank is the largest 
Islamic bank in the UAE by assets and a public joint stock 
company listed on the Dubai Financial Market. Spearheading 
the evolution of the global Islamic finance industry, DIB 
is also the world’s first full service Islamic bank and the 
third largest Islamic bank in the world. The Bank currently 
operates 90 branches across the UAE, is present in seven 
markets worldwide and is expanding its global footprint to 
further grow and develop the industry. Serving close to 1.7 
million customers, DIB offers its growing consumer base an 
increasing range of innovative shari’a compliant products 
and services.

DIB has a significant international presence as a torchbearer 
in promoting shari’a compliant financial services across a 
number of markets worldwide. The bank has established 
DIB Pakistan Limited, a wholly owned subsidiary which 
is the first Islamic bank in Pakistan to offer Priority & 
Platinum Banking. The launch of Panin Dubai Syariah Bank 
in Indonesia early in 2017 marks DIB’s first foray in the Far 
East, the bank owns a nearly 40% stake in the Indonesian 
bank. Additionally, in May 2017, Dubai Islamic Bank PJSC 
was given the license by the Central Bank of Kenya (CBK) to 
operate its subsidiary, DIB Kenya Ltd.

The Bank’s ultimate goal is to make Islamic finance the 
norm, rather than an alternative to conventional banking 
worldwide. DIB has won a range of accolades that are 
testament to these efforts across diversified areas, including 
retail, corporate and investment banking, as well as CSR 
and consultancy services. A clear indication of the bank’s 
leadership position in the Islamic finance sector, DIB named 
the Best Islamic Bank in the various prestigious ceremonies. 
In 2017, DIB won the coveted Global Islamic Business 
Award in its first edition in the region and was presented to 

the bank during the 23rd edition of the Business Excellence 
Awards Ceremony. Reflective of ts leadership in the global 
Islamic finance industry, DIB has also been recognized with 
a number of accolades in 2018 including Banker Middle East 
Awards, Dubai Service Excellence Scheme, International 
Finance Magazine and Islamic Finance News Awards.

“We are delighted and honored to receive this 
prestigious award. The remarkable transformational 
journey that we have embarked on a few years ago, 
has led to the largest Islamic bank in the UAE and, 
now, the 2nd largest in the world, placed comfortably 
amongst the top 3 most profitable players in the 
country. Given the extremely competitive environment 
we are in today, maintaining this growth trend means 
creative thinking and innovation focused on enhanced 
customer experience across all channels. Our recent 
launch of the revamped Mobile Banking App and 
Chat Bot is another step in this direction to provide 
convenient, 24X7 access and response to our fast 
growing base of retail customers who now actively 
seek product and services on the go.” - Mr. Nasser Al 
Awadhi, Chief of Consumer Banking, Dubai Islamic 
Bank

STRONGEST ISLAMIC RETAIL
BANK IN THE WORLD 2018

Dubai Islamic Bank
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STRONGEST ISLAMIC
RETAIL BANK IN ASIA 2018

Bank Syariah Mandiri
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Bank Syariah Mandiri (Mandiri Syariah) is a subsidiary of 
Bank Mandiri, the biggest commercial bank in Indonesia. 
Established in 1999, Bank Syariah Mandiri now has more 
than 700 outlets nationwide with more than 80 Islamic 
banking products and services.

Bank Syariah Mandiri is the only Islamic bank that is 
classified as Bank Buku III with core capital more than IDR 
5 trillion (est. 33 billion USD). As the largest Islamic bank 
in Indonesia, the market share of the Bank is about 22-23% 
of total Islamic bank market share. In terms of the total 
asset, Bank Syariah Mandiri is ranked at 17 of 121 Banks in 
Indonesia (Islamic and Conventional).

As recognition of the strong performance, Bank Syariah 
Mandiri has been awarded as the best Islamic bank by local 
and international institutions such as Triple A Islamic Award 
(The Asset: 2012-2018), The Strongest Islamic Bank in Asia 
Pacific (Cambridge IF Analytica, 2017), The Most Trusted 
Companies (SWA Mags and The Indonesia Institute for 
Corporate Governance 2014-2017), Bank with Excellence 
Performance by Info Bank Mag (2018), The Best Islamic 
Bank in Indonesia (Alpha South East Asia, 2018), etc.

Until 2017, The Company’s rating according to Pefindo is 
AA++ (IDN) while for the year 2018 is still in progress. The 
Outlook is Stable. For more info please visit our website at 
www.syariahmandiri.co.id

“This award is an honor for Bank Mandiri Syariah. 
We believe that it is a challenging path to build 
Islamic banking services in the conventional based 
environment. Islamic banking in Indonesia has a great 
future especially as the country has one of the largest 
Muslim population in the world.” - Bank Syariah Mandiri
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STRONGEST ISLAMIC RETAIL
BANK IN THE UAE 2018

Dubai Islamic Bank

Established in 1975, Dubai Islamic Bank is the largest 
Islamic bank in the UAE by assets and a public joint stock 
company listed on the Dubai Financial Market. Spearheading 
the evolution of the global Islamic finance industry, DIB 
is also the world’s first full service Islamic bank and the 
third largest Islamic bank in the world. The Bank currently 
operates 90 branches across the UAE, is present in seven 
markets worldwide and is expanding its global footprint to 
further grow and develop the industry. Serving close to 1.7 
million customers, DIB offers its growing consumer base an 
increasing range of innovative shari’a compliant products 
and services.

DIB has a significant international presence as a torchbearer 
in promoting shari’a compliant financial services across a 
number of markets worldwide. The bank has established 
DIB Pakistan Limited, a wholly owned subsidiary which 
is the first Islamic bank in Pakistan to offer Priority & 
Platinum Banking. The launch of Panin Dubai Syariah Bank 
in Indonesia early in 2017 marks DIB’s first foray in the Far 
East, the bank owns a nearly 40% stake in the Indonesian 
bank. Additionally, in May 2017, Dubai Islamic Bank PJSC 
was given the license by the Central Bank of Kenya (CBK) to 
operate its subsidiary, DIB Kenya Ltd.

The Bank’s ultimate goal is to make Islamic finance the 
norm, rather than an alternative to conventional banking 
worldwide. DIB has won a range of accolades that are 
testament to these efforts across diversified areas, including 
retail, corporate and investment banking, as well as CSR 
and consultancy services. A clear indication of the bank’s 
leadership position in the Islamic finance sector, DIB named 
the Best Islamic Bank in the various prestigious ceremonies. 
In 2017, DIB won the coveted Global Islamic Business 
Award in its first edition in the region and was presented to 

the bank during the 23rd edition of the Business Excellence 
Awards Ceremony. Reflective of ts leadership in the global 
Islamic finance industry, DIB has also been recognized with 
a number of accolades in 2018 including Banker Middle East 
Awards, Dubai Service Excellence Scheme, International 
Finance Magazine and Islamic Finance News Awards.

“We are delighted and honored to receive this 
prestigious award. The remarkable transformational 
journey that we have embarked on a few years ago, 
has led to the largest Islamic bank in the UAE and, 
now, the 2nd largest in the world, placed comfortably 
amongst the top 3 most profitable players in the 
country. Given the extremely competitive environment 
we are in today, maintaining this growth trend means 
creative thinking and innovation focused on enhanced 
customer experience across all channels. Our recent 
launch of the revamped Mobile Banking App and 
Chat Bot is another step in this direction to provide 
convenient, 24X7 access and response to our fast 
growing base of retail customers who now actively 
seek product and services on the go.” - Mr. Nasser Al 
Awadhi, Chief of Consumer Banking, Dubai Islamic 
Bank.
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Islami Bank Bangladesh Limited is a Joint Venture Public 
Limited Company engaged in commercial banking business 
based on Islamic Shari’ah with 46.72% foreign shareholding 
having largest branch network ( total 340 Branches) among 
the private sector Banks in Bangladesh. It was established 
on the 13th March 1983 as the first Islamic Bank in the 
South East Asia.

It is listed with Dhaka Stock Exchange Ltd. and Chittagong 
Stock Exchange Ltd. Authorized Capital of the Bank is 
USD240 million and Paid-up Capital is USD193 million 
having 44,850 shareholders as on 30.09.2018. 

Mission
To establish Islamic Banking through the introduction of a 
welfare oriented banking system and also ensure equity and 
justice in the field of all economic activities, achieve balanced 
growth and equitable development through diversified 
investment operations particularly in the priority sectors 
and least developed areas of the country. To encourage 
socio-economic upliftment and financial services to the 
less-income community particularly in the rural areas. 

Vision
IBBL’s  vision is to always strive to achieve superior financial 
performance, be considered a leading Islamic Bank by 
reputation and performance. 
• IBBL’s goal is to establish and maintain the modern 

banking techniques, to ensure soundness and 
development of the financial system based on islamic 
principles and to become the strong and efficient 
organization with highly motivated professional, 
working for the benefit of people, based upon 
accountability, transparency and integrity in order to 
ensure stability of financial systems. 

• IBBL will try to encourage savings in the form of direct 
investment. 

• IBBL will also try to encourage investment particularly 
in projects which are more likely to lead to higher 
employment. 

Core Values 
• Trust in Almighty Allah 
• Strict observance of Islamic Shari’ah 
• Highest standard of Honesty, Integrity & Morale
• Welfare Banking
• Equity and Justice
• Environmental Consciousness
• Personalized Service
• Adoption of Changed Technology
• Proper Delegation, Transparency & Accountability 

Commitments
• To Shariah
• To the Regulators 
• To the Shareholders
• To the Community

• To the Customers
• To the Employees
• To other stakeholders
• To Environment

“Islami Bank Bangladesh Limited would like to extend its 
warmest greetings and admiration to Cambridge IFA. It is 
a matter of great pleasure on our part to be nominated 
and selected for winning ‘The Strongest Islamic Retail 
Bank in Bangladesh 2018’ by Cambridge IFA. We heartily 
express our sincere thanks and gratitude for the efforts 
and initiatives of Cambridge IFA for the grand program. 
We trust and believe that this award and credential will 
encourage us in stepping on to the stairs of more success 
in multidimensional parameters considered for the 
evaluation of Banks in days to come. With highest respect 
and best wishes.” - Islami Bank Bangladesh Limited

STRONGEST ISLAMIC RETAIL
BANK IN BANGLADESH 2018

Islami Bank Bangladesh Limited

Islami Bank now the bank of 13 million clients which represent 25% of the global
Islamic Banking customers.

Ready-made Garments and Remittance are two major pillars of Bangladesh economy.
IBBL leads with highest market share in both sectors.

Highest exposure in the country's SME sector with 16% market share of the national SME finance.

Islami Bank finance 50% of its total investment in industrial sector. 6 thousands
industries running with IBBL finance.

Islami Bank working among 1.10 million marginal people of 20 thousand 7 hundred
villages through microfinance. 82% beneficiaries are women.

IBBL plays significant role in development of education and medicare through CSR activities.

In housing sector, Islami Bank's market share 13% accommodating 2.6 million people.

18% market share in transport sector facilitating 20 million people.

Islami Bank leads foreign exchange with 9% market share in export and 9% in
import financing.

Islami Bank implementing the mechanism of Shari'a along with its objectives.

The highest taxpayer in banking sector.

Only bank in Bangladesh among top 100 global banks.
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STRONGEST ISLAMIC
RETAIL BANK IN INDONESIA
2018

Bank Syariah Mandiri
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Bank Syariah Mandiri (Mandiri Syariah) is a subsidiary of 
Bank Mandiri, the biggest commercial bank in Indonesia. 
Established in 1999, Bank Syariah Mandiri now has more 
than 700 outlets nationwide with more than 80 Islamic 
banking products and services.

Bank Syariah Mandiri is the only Islamic bank that is 
classified as Bank Buku III with core capital more than IDR 
5 trillion (est. 33 billion USD). As the largest Islamic bank 
in Indonesia, the market share of the Bank is about 22-23% 
of total Islamic bank market share. In terms of the total 
asset, Bank Syariah Mandiri is ranked at 17 of 121 Banks in 
Indonesia (Islamic and Conventional).

As recognition of the strong performance, Bank Syariah 
Mandiri has been awarded as the best Islamic bank by local 
and international institutions such as Triple A Islamic Award 
(The Asset: 2012-2018), The Strongest Islamic Bank in Asia 
Pacific (Cambridge IF Analytica, 2017), The Most Trusted 
Companies (SWA Mags and The Indonesia Institute for 
Corporate Governance 2014-2017), Bank with Excellence 
Performance by Info Bank Mag (2018), The Best Islamic 
Bank in Indonesia (Alpha South East Asia, 2018), etc.

Until 2017, The Company’s rating according to Pefindo is 
AA++ (IDN) while for the year 2018 is still in progress. The 
Outlook is Stable. For more info please visit our website at 
www.syariahmandiri.co.id

“This award is an honor for Bank Mandiri Syariah. 
We believe that it is a challenging path to build 
Islamic banking services in the conventional based 
environment. Islamic banking in Indonesia has a great 
future especially as the country has one of the largest 
Muslim population in the world.” - Bank Syariah Mandiri
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Gulf African Bank is the premier shari’a compliant SME bank 
in Kenya. The Bank has continued to enjoy the support and 
backing of our shareholders who are fully committed to 
creating a solid bank characterized by growth and the very 
latest products riding on robust technology and delivered 
with internationally benchmarked standards of service 
quality. The bank has been in the market for 10 years, 
operating a one-stop financing and business development 
centre for corporates, Small and Medium Enterprises and
the retail segments in Kenya, given its dedication towards 
accelerating economic growth in the country. 

Indeed, we have achieved many ‘firsts’ as we trail blaze the 
Islamic Banking landscape in Kenya. We are the 1st bank to 
have a fully-fledged Women banking program and the 1st to 
open up its procurement to Women in Kenya, entrenching 
the practise in policy. The Bank is also a signatory to the 
UNWomen’s Women Empowerment Principles. Supported 
by strong shareholders, the bank has been able to grow its 
asset book and deposits significantly over a period of 10 
years. We take pride in being one of the first banks in Kenya 
to rally behind the government’s development agenda 
by continuously supporting contractors and suppliers of 
various government institutions by availing them Unsecured 
LPO financing to enable them perform contractual works 
using assignment of the payments as a security.

By being firmly committed to the Kenya Government’s Vision 
2030, our strong focus on SME banking has enabled Gulf 
African Bank to help thousands of micro, small and medium-
sized businesses throughout Kenya to grow, prosper 
and fulfil their ambitions, ably supported by our strategic 
partnership with prominent global organisations, such as 
the International Finance Corporation, Istithmar World Al 
Salam Bank-Bahrain B.S.C. GulfCap FZC TDB (Formerly PTA 
Bank) and business people of great global repute like Sheikh 
Abdullah Mohammed AbdulAziz AlRomaizan.

We are an award winning financial institution at local 
and international level having been awarded by various 
authoritative award schemes in recognition of our services 
in the Kenyan industry.

With a physical presence in seven counties in Kenya and 
growing, Gulf African Bank continues to play a critical role 
in the promotion business growth at county level. The Bank 
is definitely an informed choice for any Small and Medium 
Enterprise, Corporate or individual seeking innovative 
financial solutions to enable their growth.

“Being recognized as a winner in the Islamic 
retail banking category in East Africa is a great 
accomplishment for Gulf African Bank. We are 
proud to have debuted Islamic Finance in Kenya 
and successively contributed significantly towards 
financial inclusion and economic growth in the 
country, even as we mark 10 years of operations this 
year. We are an institution that is driven by creativity 
and innovation. We dedicate this award to our 
employees, who remain the driving force behind our 
continued growth and success.”  - Gulf African Bank

STRONGEST ISLAMIC RETAIL
BANK IN KENYA 2018

Gulf African Bank

Gulf African Bank launched their operations in Kenya 10 years ago, 
successfully pioneering Islamic Banking in the country. Over the years, 
we have leveraged our expertise to provide solutions for individual, 
corporate, institutional and SME entities in the region. 

Let the Strongest and the Fastest growing Islamic bank be your gateway
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Bank Nizwa started operations in January 2013 to offer the 
people of Oman a unique banking experience that combines 
shari’a compliant products and services with today’s 
dynamic financial requirements. Over the past four years, 
the bank has witnessed steady growth in its customer-base 
as more people seek an alternative solution to conventional 
banking. With the concept of Islamic banking gaining 
momentum in Oman, Bank Nizwa continues to offer reliable 
competitive propositions for customers looking to lead 
financially-secure lifestyles.

In tandem with its on-going strategy to bring Islamic 
banking to customers’ doorsteps and fingertips, the bank 
currently offers a suite of financing, savings and investment 
products for individual customers. The bank has also 
expanded its services to cater to SME, corporate and 
commercial customers, while providing tailored products 
for the segments of investment banking and global markets. 
With innovation at the forefront of its successful operations, 
Bank Nizwa has been consistently introducing forward-
thinking products and services such as its online and mobile 
banking solutions.

To date, Bank Nizwa has been focused on expanding its 
reach across the Sultanate and raising awareness on the 
benefits of Islamic Finance with a network of 13 branches 
located in Qurum, Al Ghubrah, Al Khoudh, Nizwa, Ibra, 
Sumail, Sohar, Salalah, Sur, Barka, Buraimi, Ma’abela and Al 
Khuwair.

Guided by the principles of Shari’a and a firm dedication 
to give back, Bank Nizwa has taken a leading role in 
promoting the social development of local communities. 
Since its inception, Bank Nizwa’s Masoliyati program has 
successfully served as a volunteering platform founded 
under the theme of ‘Responsibility’.

Since inception, Bank Nizwa has won a number of prestigious 
awards and accolades for its role in the development of 
Islamic banking in Oman. Its long list of awards includes, 
‘Best Islamic Services and Products in Oman’ award at the 
third annual Arab Banks Awards and Commendations of 
Excellence 2017 and ‘Fastest Growing Bank in Oman’ at the 
Banker Middle East Industry Awards of 2018, to name but 
a few.

“Receiving this coveted award reaffirms our 
successful track-record in achieving Bank Nizwa’s 
long-term strategy that raises awareness on Islamic 
finance, it’s products and services and associated 
benefits for retail customers. This recognition will 
further support our efforts to introduce innovative and 
competitive solutions that are specifically designed to 
help our customers lead financially secure lifestyles.” 
- Mr. Arif Al Zaabi, Assistant General Manager Retail, 
Bank Nizwa

STRONGEST ISLAMIC RETAIL
BANK IN OMAN 2018

Bank Nizwa
#CloserToYou
BRINGING
ISLAMIC BANKING VALUES

At Bank Nizwa, we are driven by the belief that Islamic finance is about making 
a difference to the lives of our customers, and serving as a positive corporate 
role model in society.

Financial solutions that match your lifestyle and values

Follow us on

Call  +968 2465 5599   I   Visit  www.banknizwa.om
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Dubai Islamic Bank Pakistan Limited (DIBPL) is a wholly-
owned subsidiary of Dubai Islamic Bank UAE (DIB). The 
parent company DIB is a listed company in Dubai. The 
Bank has maintained its position as an innovative solution 
provider to all the financial needs of its customers, in 
accordance to Shari’a. DIBPL was incorporated in Pakistan 
as an unlisted public limited company on May 27, 2005 
under the Companies Ordinance (1984) to carry out the 
business of an Islamic Commercial Bank in accordance 
with the principles of Islamic Shari’a. The State Bank of 
Pakistan (SBP) granted a license to the Bank on November 
26, 2005 and  subsequently the Bank received the Certificate 
of Commencement of Business from the Securities and 
Exchange Commission of Pakistan (SECP) on January 26, 
2006. The Bank commenced operations as a scheduled 
Islamic Commercial Bank with effect from March 28, 2006.

In recent years, DIBPL management has taken initiatives 
towards bringing excellence in its organizational operations. 
Apart from aligning the processes with its improved Vision, 
Mission and Values; DIBPL has initiated launching of 
New Products, New Branches, Learning & Development 
Interventions and Continuous Improvement in Systems 
and Processes. Today DIBPL stands at 243  locations (200) 
branches and 43 branchless banking booths) in 62 cities 
across Pakistan. Aside from providing comprehensive 
banking services, DIBPL takes on the role of both an 
investor and a facilitator to serve as a catalyst for further 
Foreign Direct Investment (FDI) in the country. Pakistan 
exchequer has benefitted from over US $130 million of FDI 
from DIBPL alone. The Bank continues to play an active 
role in developing the market of Islamic commercial paper 
in Pakistan by participating in all major Sovereign Islamic 
Sukuk issue from the Government of Pakistan as well as 
Sukuk issue from the private sector.

DIBPL has been very active in attracting FDI from the UAE 
corridor. In fact, the Bank is already working closely with 

a number of UAE based large business corporations such 
as Dubai Ports, Nakheel LLC, and Emaar in identifying 
opportunities and channeling hard flows into the country. 
The Bank has also been actively involved in bringing 
global brands to Pakistan and is honored to act as the sole 
financial adviser for various global franchises operating in 
Pakistan. DIBPL is the first Islamic Bank in Pakistan to be 
offering Priority & Platinum Banking and the most extensive 
& innovative portfolio of Alternate Distribution Channels 
(ADCs) which includes VISA ATM/Debit Card, Internet 
Banking, SMS Banking, Phone Banking, Mobile Internet 
Banking, Inter Bank Fund Transfer and over 186 ATMs 
across Pakistan.

Enhancing its reputation built on the guiding principles 
of ethical and responsible modes of banking and finance, 
Dubai Islamic Bank Pakistan remains exceptionally 
wellplaced to meet the banking challenges as it strives for 
excellence in the provision of Islamic Banking for today’s 
world. With path-breaking vision and bold strategies, Dubai 
Islamic Bank Pakistan endeavors to enhance its status as 
an industry leader committed to the goal of providing the 
better way to bank.

“Dubai Islamic Bank would like to congratulate 
Cambridge IFA on successfully hosting Islamic Retail 
Banking Awards 2018. We at Dubai Islamic Bank 
Pakistan feel privileged to be adjudged Strongest 
Islamic Retail Bank in Pakistan. We owe our success 
to the strategic vision given by DIB Group & our 
hardworking staff. We remain steadfast to make in-
roads in the Retail Banking industry of Pakistan for 
supporting the economic growth of the country.” - Dubai 
Islamic Bank Pakistan Limited

STRONGEST ISLAMIC RETAIL 
BANK IN PAKISTAN 2018

Dubai Islamic Bank Pakistan Limited
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QIIB has come a long way since its establishment as a 
fullservice bank committed to shari’a principles, on January 
1, 1991. QIIB is well-placed to provide a full array of retail and 
corporate banking services to its growing customer base. 
QIIB is listed on the Qatar Stock Exchange and provides 
comprehensive banking services to its customers through 
a network of branches encompassing various regions of 
Qatar. The bank also has diverse regional and international 
partnerships.

Strategic Alliances: QIIB is rapidly growing as one of the 
prominent Islamic banks in the Middle East region and 
beyond. QIIB continues to explore new markets for strategic 
alliances. 

Guiding Principle: QIIB’s guiding principle is to provide 
modern shari’a compliant financial services to meet 
its customers’ expectations and satisfy their needs in 
an efficient, user-friendly manner. QIIB is guided by its 
commitment to deliver value to its customers, shareholders, 
and employees consistent with their aspirations. 

Retail Banking: QIIB’s Retail Banking operations focus 
on efficient delivery channels and personalised service. 
The branch network covers major population areas that 
provide convenient access to customers. Internet, & Mobile 
Banking and a 24/7 call centre provides additional access 
and convenience, and enhances the security aspects of QIIB 
banking operations. The Bank offers various deposit and 
financing services to customers. Additionally, it offers debit 
cards, credit cards, safe deposit boxes, investment
services, money transfers and foreign exchange services. 

Corporate Banking: QIIB offers a wide variety of financing 
and deposit services to large corporations in all segments 
of the economy. The bank’s relationship managers are 

seasoned bankers with the depth and understanding of the 
complex needs of larger corporations. Syndications and 
financing agreements with other major banks have also 
allowed QIIB to provide seamless service to its corporate 
customers.

Ratings: QIIB is a highly rated bank and enjoys a prominent 
financial position. International rating agencies had affirmed 
QIIB’s strong position as it acquired distinguished credit 
ratings with an ‘A2’ from Moody’s and an ‘A’ from Fitch 
with a stable outlook from both. These rating agencies 
have commented on the strong financial fundamentals of 
the bank, in particular its high capitalisation levels. These 
ratings were sought by QIIB in the context of its strategic 
plan to access international capital markets with Islamic 
Sukuks, as part of its expansion objectives and continuing 
commitment to its customers to assure their confidence 
in the bank by maintaining a strong financial position. The 
ratings indicate the relative creditworthiness of QIIB as 
being of low credit risk and its strong ability to fulfill financial 
obligations to creditors, including depositors and holders of 
other rights.

“We are delighted to have been chosen as the ‘Strongest 
Islamic Retail Bank’ in Qatar 2018. We consider this as a 
recognition for our efforts in developing our retail portfolio 
and providing the best Shariah-compliant services and 
products to our valuable clients. While affirming QIIB’s 
ratings at ‘A’, international rating agencies Fitch and ‘A2’ 
Moody’s have particularly highlighted our strength in 
the local retail market. We are an active participant of 
the Qatari banking sector and draw our strength from 
the Qatari economy, which remains robust and resilient 
despite the headwinds in the region, due to geopolitics.” - 
Mr. Jamal Al-Jamal, Deputy CEO, QIIB

STRONGEST ISLAMIC RETAIL
BANK IN QATAR 2018

QIIB



 ISLAMIC RETAIL
 BANKING AWARDS

 ISLAMIC RETAIL
 BANKING AWARDS

IRBA Supplement 201844 45IRBA Supplement 2018

Kuveyt Türk has, since founded in 1989, adopted as its 
principles to be painstaking in participation banking 
and research in the field of investment, offer stable, 
reliable,quality, customer-oriented and new generation 
banking service to clients and investors, and provide its staff 
with ongoing training and improvement.

Kuveyt Türk’s shareholders include Kuwait Finance House 
holding 62.24 percent, Turkish General Directorate of 
Foundations holding 18 percent, Kuwaiti Public Institution 
for Social Security holding 9 percent, Islamic Development 
Bank holding 9 percent and other shareholders holding 
1.04 percent. Main partner KFH guarantees the stable 
growth of Kuveyt Turk, thanks to its fund size and efficient 
global service network. Standing out with its strong capital 
structure and dynamic management, Kuveyt Türk ranks 11th 
in overall banking sector and first among the participation 
banks in Turkey in terms of asset size, profit generated and 
number of branches. 

Kuveyt Türk pioneers the development of participation 
banking instruments and offers a number of innovative 
products and services to its clients. Providing its clients 
with gram gold account service and gram gold withdrawal 
from ATM as the first participation bank quoted in Istanbul 
Gold Exchange in 2007, the bank has now 15 different gold 
products and services.

Performing the first bank sukuk deal in Europe and Turkey in 
2010, Kuveyt Türk has issued sukuk of 4 billion 390 million 
TL in first 10 months of 2018, the largest amount of sukuk 
in Turkey.

Established its first R&D Center in 2010 in Turkish banking 
sector, Kuveyt Türk is the only bank that has two R&D 
centers in Turkey. Launching technological and innovative 
products and services, the R&D centers develops projects 

including XTM branch allowing for video-based self-service 
transactions, a first all over the world. Established in 2017 by 
Kuveyt Türk in an effort to support the entrepreneurs willing 
to implement their ideas and projects, Lonca Entrepreneurs 
Center continues its activities.

Kuveyt Türk offers quality and quick banking services by 
means of technological solutions through its network of 
domestic and overseas branches and correspondents. 
Kuveyt Türk operates through its 411 branch offices 
throughout Turkey as well as Bahrain branch office and 
100-percent subsidiary KT Bank AG in Germany has four 
branches.

“The fact that our strong capital structure and dynamic 
corporate management reinforces the bank’s standing 
as the Strongest Islamic Retail Bank in Turkey 2018 is 
an indication of how accurate strategy and positioning 
we have in our progress. With our customer-oriented 
approach, efficiency efforts supported by technology 
and innovation and digital transformation steps, we 
will continue to grow stronger and act as a financial 
bridge for Turkish investors wanting to have a global 
presence especially in the Gulf countries. With around 
six thousand employees, we are pleased to receive 
this award and on this occasion, I thank those who 
awarded us on behalf of our great family.” - Mr. Ufuk 
Uyan, CEO, Kuveyt Türk

STRONGEST ISLAMIC RETAIL
BANK IN TURKEY 2018

Kuveyt Türk Participation Bank
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Alinma Bank was established in March of 2006, and was 
subsequently licensed to provide comprehensive, Shari’a 
compliant banking and investment products/services 
to both retail and corporate partners (customers), in 
accordance with regulations set forth by the Saudi Arabian 
Monetary Agency (SAMA).

70% of Alinma’s shares are held by private sector investors, 
while the remaining 30% of the bank’s shares are owned 
in equal stakes, by the Public Investment Fund, the Public 
Pension Agency and the General Organization for Social 
Insurance.

Alinma’s products and services are designed to meet the real 
needs of a growing and changing market. Fully committed 
to Vision 2030, Alinma understands the importance of 
continually transforming and refining its business in order to 
be of value to its partners, the community, and the kingdom 
as a whole. Without legacy technology, and with fresh ideas 
and approaches, Alinma Bank is uniquely positioned to meet 
the challenges of the future; and it strives to ensure that 
both its corporate and retail partners are given the service 
and attention they deserve as they themselves grow and 
develop with the kingdom.

Alinma Bank has been a consistent fixture in the ongoing 
growth and expansion of the Saudi economy. From major 
project finance deals such as the Rabigh Independent 
Power Plant, Jeddah Economic City, and the Alinma 
Makkah Real Estate Fund, to service-focused retail banking 
products, such as the Alinma Family Account, mada Pay, 
and contactless payments, Alinma has always been eager 
to support the kingdom’s growth.

Alinma Bank has three wholly-owned subsidiaries: Alinma 
Investment Company, Al-Tanweer Real Estate Company, 
and Alinma Cooperative Insurance Agency. The bank also 

holds a 28.75% stake in Alinma Tokio Marine Company, 
which provides Shari’a compliant, cooperative insurance 
products and services; and a 50% share of ERSAL Financial 
Remittance Company (a joint venture between Alinma Bank 
and Saudi Post).

The bank has a network of 156 branches and more than 
1,460 ATMs across Saudi Arabia. It also provides 24/7 self-
service banking via its self-service, options, including Alinma 
Internet (www.alinma.com), Alinma Mobile (WAP), Alinma 
Phone (8001208000), and the Alinma application for smart 
devices.

“Alinma Bank has worked diligently since its public 
launch in 2009 to become the preferred financial 
partner in Saudi Arabia. Towards that end, it has 
sustainably grown its retail banking business through 
a combination of rigorous Shariah-compliance, true 
service excellence, and innovation. The result has 
been over a decade of consistent accomplishments. 

It is an honor have to these accomplishments 
recognized by the Islamic Retail Banking Awards; 
and I would like to thank the Awards Committee for 
choosing Alinma to be recipient of this accolade.

Alinma remains committed to the growth of Islamic 
finance and will remain and strong advocate for its 
continued spread, both in Saudi Arabia, and around 
the world.” - Mr. Abdulmohsen Al-Fares, CEO, Alinma 
Bank

CRITICS’ CHOICE MOST
INNOVATIVE ISLAMIC RETAIL
BANK IN THE WORLD 2018

Alinma Bank
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As Albaraka Turk Participation Bank, we were founded in 
1984 by pioneering interest-free banking in Turkey and 
began actively serving in 1985. Having founded under the 
guidance of the strong capital groups in the Middle East, 
Albaraka Banking Group (ABG), Islamic Development 
Bank (IDB) and another industry group serving the Turkish 
economy for more than a half century.

As Albaraka, we know our responsibility from being the first 
participation bank established in Turkey. In this sense, we 
see achieving the goals we determined and set with the 
support of Albaraka Banking Group among our priorities. 
Some of our ideals are providing excellent service to our 
clients with client-oriented service, increasing company 
value in share basis, expanding product range, taking a 
step forward in technological infrastructure and brand 
awareness. In our history of 30 years, our bank realized 
several changes and renewals required by the periodical 
conditions while remaining faithful to the foundational 
values determined at the beginning. Albaraka was always a 
bank that could achieve its goals in Turkey. We know that we 
have to renew ourselves constantly in order to maintain our 
strong relations and expand our client portfolio. We hope 
that both our employees and our clients feel the outcomes 
of the renewal process we put in focus as Albaraka more. 

Vision is a meaningless document, just a piece of paper, 
if it does not have a driving impact on the organization. 
The vision “To be the best participation bank of the world” 
is a principle that guides Albaraka and really moves its 
employees and stakeholders. What moves us more is that 
this principle does not stay on paper and becomes real in 
all aspects.

“insha marks the first step in the bank’s strategic 
entry into the European market. As Albaraka Türk, we 
are making significant investments in digitalizing our 
offering in accordance with our vision to become the 
world’s best participation bank. We are proud to have 
taken the first step with the insha project in Europe, 
home to more than 20 million Muslims. We aim to 
provide convenience to Turkish citizens and other 
Muslim communities first in Germany with a complete 
experience of branchfree and digital banking services. 
We are very happy to see the appreciation of our 
efforts and honored to be receiving such a significant 
award. “Critics’ Choice Best Islamic Retail Bank in 
Turkey 2018” at IRBA.” - Mr. Melikşah Utku, General 
Manager and CEO, Albaraka Turk Participation Bank

CRITICS’ CHOICE BEST ISLAMIC 
RETAIL BANK IN TURKEY 2018

Albaraka Turk Participation Bank

www.getinsha.com

You can open a bank account in 8 minutes and start to use online banking.
Get help through our call center in your language and make 7/24 realtime money transfer.
You can withdraw cash from anywhere in the world with your insha card.

IN YOUR L ANGUAGE
WITH YOUR VALUES
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Siraj Finance PJSC, provides complete financial solutions for 
corporations, small and medium enterprises and individuals, 
in compliance with Islamic Shari’a principles and modern 
financial processes. Operating out of Abu Dhabi, Siraj 
Finance is a joint stockholding company which is regulated 
by the UAE Central Bank. Siraj incessantly strives to offer 
finest and innovative solutions to its customers that are 
best suited to their business needs, without compromising 
on generating competitive halal returns for them.

In recognition of the exceptional financial services offered 
to its clientele, Siraj Finance has been recently awarded with 
the prestigious GIFA Award for the Best Upcoming Islamic 
Financial Institution 2018. Adding another feather on the 
cap, yet another award has been conferred to Siraj Finance 
for the Best Labour Guarantee Product at the International 
Finance Awards 2018.

Siraj Financial services include Financial Guarantees, SME 
and Corporate Financing. It also offers Payroll Services, 
Home Financing, Vehicle Finance, Personal Finance (Salam 
Finance) to retail customers. There are multitude Shari’a 
Compliant funding solutions for new business ventures, 
working capital and business expansions.

Into the future, Siraj Financing is poised for a larger outreach 
into the UAE markets of Dubai, Sharjah, Northern Emirates 
and Al Ain to fully tap the financial potentials of this region, 
with keen determination to find its footing in the international 
financial markets soon. With distinguished, experienced 
and competent members at the helm of the company, 
in recent years, Siraj Finance has exponentially grown 
with incremental values been reflected in the subsequent 
financials.

“The win is big and it is a privilege to be receiving 
this award on behalf of my esteemed and talented 
colleagues whose engagement and commitment 
has helped Siraj till here. This award makes us more 
committed and motivated in finding solutions to our 
customer’s financial requirements keeping in line with 
the Islamic Finance laws that are governed to support 
the well-being of one and all. We will forever value the 
aspirations and will strive to support our clients in 
fulfilling their endeavours. Understanding the business 
needs of our customers and serving them the right way 
will be our primary concern forever.” - Mr. Ahmed Bin 
Khalaf Al-Otaiba, Chairman, Siraj Finance PJSC

CRITICS’ CHOICE BEST
NON-BANK ISLAMIC RETAIL
FINANCE INSTITUTION 2018

Siraj Finance PJSC

SIRAJ FINANCE PJSC 
Suite No. 101 & 102, Al Otaiba Tower, 
Hamdan Street, P O Box: 63622, 
Abu Dhabi, United Arab Emirates 

www.sirajfinance.com 

Phone: +971 2 401 4999 
Email: info@sirajfinance.com 
TOLL FREE : 800 SIRAJ (800-74725) 
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CRITICS’ CHOICE BEST ISLAMIC
RETAIL BANKING BRAND IN
PAKISTAN 2018

Dubai Islamic Bank Pakistan Limited

Dubai Islamic Bank Pakistan Limited (DIBPL) is a wholly-
owned subsidiary of Dubai Islamic Bank UAE (DIB). The 
parent company DIB is a listed company in Dubai. The 
Bank has maintained its position as an innovative solution 
provider to all the financial needs of its customers, in 
accordance to Shari’a. DIBPL was incorporated in Pakistan 
as an unlisted public limited company on May 27, 2005 
under the Companies Ordinance (1984) to carry out the 
business of an Islamic Commercial Bank in accordance 
with the principles of Islamic Shari’a. The State Bank of 
Pakistan (SBP) granted a license to the Bank on November 
26, 2005 and  subsequently the Bank received the Certificate 
of Commencement of Business from the Securities and 
Exchange Commission of Pakistan (SECP) on January 26, 
2006. The Bank commenced operations as a scheduled 
Islamic Commercial Bank with effect from March 28, 2006.

In recent years, DIBPL management has taken initiatives 
towards bringing excellence in its organizational operations. 
Apart from aligning the processes with its improved Vision, 
Mission and Values; DIBPL has initiated launching of 
New Products, New Branches, Learning & Development 
Interventions and Continuous Improvement in Systems 
and Processes. Today DIBPL stands at 243  locations (200) 
branches and 43 branchless banking booths) in 62 cities 
across Pakistan. Aside from providing comprehensive
banking services, DIBPL takes on the role of both an 
investor and a facilitator to serve as a catalyst for further 
Foreign Direct Investment (FDI) in the country. Pakistan 
exchequer has benefitted from over US $130 million of FDI 
from DIBPL alone. The Bank continues to play an active 
role in developing the market of Islamic commercial paper 
in Pakistan by participating in all major Sovereign Islamic 
Sukuk issue from the Government of Pakistan as well as 
Sukuk issue from the private sector.

DIBPL has been very active in attracting FDI from the UAE 
corridor. In fact, the Bank is already working closely with 

a number of UAE based large business corporations such 
as Dubai Ports, Nakheel LLC, and Emaar in identifying 
opportunities and channeling hard flows into the country. 
The Bank has also been actively involved in bringing 
global brands to Pakistan and is honored to act as the sole 
financial adviser for various global franchises operating in 
Pakistan. DIBPL is the first Islamic Bank in Pakistan to be 
offering Priority & Platinum Banking and the most extensive 
& innovative portfolio of Alternate Distribution Channels 
(ADCs) which includes VISA ATM/Debit Card, Internet 
Banking, SMS Banking, Phone Banking, Mobile Internet 
Banking, Inter Bank Fund Transfer and over 186 ATMs 
across Pakistan.

Enhancing its reputation built on the guiding principles 
of ethical and responsible modes of banking and finance, 
Dubai Islamic Bank Pakistan remains exceptionally 
wellplaced to meet the banking challenges as it strives for 
excellence in the provision of Islamic Banking for today’s 
world. With path-breaking vision and bold strategies, Dubai 
Islamic Bank Pakistan endeavors to enhance its status as 
an industry leader committed to the goal of providing the 
better way to bank.

“Dubai Islamic Bank would like to congratulate 
Cambridge IFA on successfully hosting Islamic Retail 
Banking Awards 2018. We at Dubai Islamic Bank 
Pakistan feel privileged to be adjudged Strongest 
Islamic Retail Bank in Pakistan. We owe our success 
to the strategic vision given by DIB Group & our 
hardworking staff. We remain steadfast to make in-
roads in the Retail Banking industry of Pakistan for 
supporting the economic growth of the country.” - Dubai 
Islamic Bank Pakistan Limited
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CRITICS’ CHOICE BEST
ISLAMIC DIGITAL BANKING
AWARD 2018

Bank Aljazira

Online Account Opening IRBA SUPPLEMENT Mag.Ads EN A4_21x99.7cm-FA.pdf   2   11/12/18   9:05 AM

Bank Aljazira (BAJ) is recognized as one of the leading 
Shari’ah compliant fast growing financial institutions in 
Saudi Arabia, client-driven and service-oriented Saudi 
Financial Group which provides individuals, businesses 
and institutions with innovative Shari’ah compliant financial 
services through professional and dedicated staff.

BAJ continues to redefine banking services and reinforces 
position within the Saudi banking market by offering 
innovative products and launching Smart Banking solutions 
including the successful launch of the new online account 
opening service through the bank website. Aligning with 
SAMA’s vision for transformation in Digital Banking through 
Sand box and set BAJ’s footprint on the new arena of 
digitalization, through this innovation, Bank Aljazira offers 
its customers the ability to establish a banking relation 
online by opening a new current account through the banks 
public website, without the need to visit any of the bank’s 
branches by utilizing “Qubol” service from Absher for online 
account opening application and authentication, through 
this platform, digital customers will have limited banking 
services that doesn’t require customer signature, but 
enables customer to gain full access to banking services 
after completing full know your customer process in the 
branch. This successful launching targets to attract new 
customers and to establish a relationship with the bank 
thereby, increasing customer base, help individuals who 
cannot visit the branch, and by adding flagship service to 
the bank’s portfolio.  

Our products and services are designed to meet the end-
to-end needs of all customers from account opening to 
time deposits, debit and credit cards to personal finance 
in addition to a wide range of mortgage finance products. 
Furthermore, our Electronic Banking services are among 
the best since its launching in the Saudi Market including 
AlJazira Online, AlJazira SMART, the award winning AlJazira 
Phone, and Sharia compliant credit card offerings.

“I would like to extend my appreciation first to the 
organizers for nominating Bank Aljazira as winner of 
the Critics’ Choice Best Digital Banking and Critics‘ 
Choice Best Islamic Retail Banking Innovation, and 
second to all BAJ staff who unselfishly worked hard to 
achieve this success.

Having these two prestigious awards cemented the 
position of Bank Aljazira in digital banking. Furthermore I 
am proud to say that Bank Aljazira continues to reinvent 
banking services and reinforces position within the 
Saudi Banking market in offering innovative products 
and launching Smart Banking solutions to our clients. 
Truly, these two awards will serve as an inspiration not 
only for the employees but to our respected clients for 
trusting Bank Aljazira as their Bank of Choice.” - Mr. 
Nabil Al Hoshan, CEO and Managing Director, Bank 
Aljazira
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FNB is the oldest bank in South Africa, and its roots can 
be traced back to 1838. When looking at FNB’s history, 
two things in particular stand out. The first is a story of 
survival - different circumstances in South Africa have 
posed many great challenges in our history, all of which FNB 
has successfully met. This track record provides a strong 
foundation for our future challenges. The second is a story 
of people - our history has always been firmly influenced by 
the needs of the people we serve.

The Acacia tree in our brand logo is a suitable representation 
of our history. Our roots run deep in South Africa, and we 
have grown thanks to our commitment to serving the needs 
of our clients and communities, this is evident in the fact that 
FNB was the first of the large four banks in South Africa to 
open an Islamic banking window and offer Islamic banking 
to South Africa’s minority Muslim population which roughly 
constitutes just 2% of the total population. Islamic banking 
products can be found in each one of the franchises that 
make up FirstRand Bank. In totality, the bank covers a large 
spectrum of Islamic banking and financial service offerings. 
The offer includes Islamic retail and business banking, 
Islamic corporate and merchant banking services, Islamic 
vehicle and equipment finance, Islamic trusts and wills and 
bespoke Islamic equity trading options.

FNB Islamic Banking fosters that spirit of continued 
innovation and it, as a business unit, won the 2017 finals 
of the Bank’s Group Innovation competition, with its entry 
“Islamic Treasury Solution”. In 2017, the Islamic Banking 
unit was also declared as the Best Niche business offering 
by FNB Business Banking. In order to keep pace with the 
industry, FNB Islamic Banking is continually innovating its 
products and services to remain competitive within the 
market and to manage customer expectation. FNB Islamic 
Banking was also named by the “Islamic Retail Banking 
Awards” as the strongest Islamic Retail Bank in South Africa 
for 2015 and 2016.

FNB Islamic banking’s expansion into the rest of Africa 
is a key priority for the Group. A large majority of the 
countries that FNB currently operates in have large Muslim 
populations and are well poised to offer Islamic financial 
services. We currently offer Islamic retail and business 
banking in Botswana and are in the process of expanding 
the offering to other potential demographics.

“We are truly impressed to be awarded the Critic’s 
Choice Award as the Most Trusted Brand. An 
award of this nature is exceptionally impressive, 
especially considering the challenging global financial 
environment that we find ourselves in. In a world 
where the financial services industry is under scrutiny, 
trust becomes the cornerstone of a strong banking 
relationship and the foundation of all growth. With 
this we humbly continue chipping away at building 
these trusted relationships with the community that 
we serve. It is upon this foundation of trust that we 
are building our future. Thank you to everyone for 
the massive effort on so many levels across our 
organisation.” - Mr. Amman Muhammad, CEO, FNB 
Islamic Banking

CRITICS’ CHOICE MOST
TRUSTED BRAND (ISLAMIC
WINDOW) 2018

FNB Islamic Banking

FNB Islamic Banking

A division of FirstRand Bank Limited. An Authorised Financial Services and Credit Provider (NCRCP20).

the Islamic way

Islamic Banking from FNB,
helping you bank

Global Islamic Finance Awards
Best Islamic Banking Window 2018
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CRITICS’ CHOICE MOST
INNOVATIVE DIGITAL RETAIL
BANK 2018

Dubai Islamic Bank

Established in 1975, Dubai Islamic Bank is the largest 
Islamic bank in the UAE by assets and a public joint stock 
company listed on the Dubai Financial Market. Spearheading 
the evolution of the global Islamic finance industry, DIB 
is also the world’s first full service Islamic bank and the 
third largest Islamic bank in the world. The Bank currently 
operates 90 branches across the UAE, is present in seven 
markets worldwide and is expanding its global footprint to 
further grow and develop the industry. Serving close to 1.7 
million customers, DIB offers its growing consumer base an 
increasing range of innovative shari’a compliant products 
and services.

DIB has a significant international presence as a torchbearer 
in promoting shari’a compliant financial services across a 
number of markets worldwide. The bank has established 
DIB Pakistan Limited, a wholly owned subsidiary which 
is the first Islamic bank in Pakistan to offer Priority & 
Platinum Banking. The launch of Panin Dubai Syariah Bank 
in Indonesia early in 2017 marks DIB’s first foray in the Far 
East, the bank owns a nearly 40% stake in the Indonesian 
bank. Additionally, in May 2017, Dubai Islamic Bank PJSC 
was given the license by the Central Bank of Kenya (CBK) to 
operate its subsidiary, DIB Kenya Ltd.

The Bank’s ultimate goal is to make Islamic finance the 
norm, rather than an alternative to conventional banking 
worldwide. DIB has won a range of accolades that are 
testament to these efforts across diversified areas, including 
retail, corporate and investment banking, as well as CSR 
and consultancy services. A clear indication of the bank’s 
leadership position in the Islamic finance sector, DIB named 
the Best Islamic Bank in the various prestigious ceremonies. 
In 2017, DIB won the coveted Global Islamic Business 
Award in its first edition in the region and was presented to 

the bank during the 23rd edition of the Business Excellence 
Awards Ceremony. Reflective of ts leadership in the global 
Islamic finance industry, DIB has also been recognized with 
a number of accolades in 2018 including Banker Middle East 
Awards, Dubai Service Excellence Scheme, International 
Finance Magazine and Islamic Finance News Awards.

“We are delighted and honored to receive this 
prestigious award. The remarkable transformational 
journey that we have embarked on a few years ago, 
has led to the largest Islamic bank in the UAE and, 
now, the 2nd largest in the world, placed comfortably 
amongst the top 3 most profitable players in the 
country. Given the extremely competitive environment 
we are in today, maintaining this growth trend means 
creative thinking and innovation focused on enhanced 
customer experience across all channels. Our recent 
launch of the revamped Mobile Banking App and 
Chat Bot is another step in this direction to provide 
convenient, 24X7 access and response to our fast 
growing base of retail customers who now actively 
seek product and services on the go.” - Mr. Nasser Al 
Awadhi, Chief of Consumer Banking, Dubai Islamic 
Bank.
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BTPN Syariah was established in 2010 as a Shari’a business 
unit within BTPN Bank, and spun-off as BTPN Syariah Bank 
in July 2014.

Since the beginning of the operation, BTPN Syariah has been 
persistent in carrying out efforts to empower the unbanked 
communities - specifically a group of women entrepreneurs 
at the bottom of the customer pyramid, which mostly comes 
from low-income families or known as the productive poor 
segment. This initiative for financial inclusion is extended to 
grow and create a better life for millions of Indonesians.

BTPN Syariah serves the customers through its two core 
products: funding and financing. The funding products, by 
which the affluent customers keep their deposits, are entirely 
distributed through financing services and empowerment 
program to serve the productive poor women customers.

The Bank has served more than 3 million productive poor 
women customers through financing product that comes 
with a capacity building program called DAYA; through 
which customers gain skills and knowledge in the areas of 
health and wellness, entrepreneurial capacity building, and 
community empowerment.

BTPN Syariah upholds five uniqueness as it works towards 
the vision of becoming “The Best Islamic Bank for financial 
inclusion, making a difference in the lives of millions of 
Indonesians”:
• Focus on serving the productive Poor Segments (for 

financial inclusion)
• Priority on women empowerment
• The only shari’a bank in Indonesia with more than 90% 

female employees
• Provides opportunity for high school graduates to build 

a career in banking
• The only shari’a bank with the capacity to produce 

Productive Poor Bankers - a specific generation of 
bankers who serve the productive poor segment.

The Bank also attempts to keep the welfare level of 
productive poor customers in check with the Poverty 
Probability Index® (PPI), a tool to measure changes in 
customer welfare. This continues to drive BTPN Syariah, 
along with its stakeholders, to provide easy access and 
service to the poor productive communities, and implements 
women empowerment initiatives based on shari’a principle 
(Islamic Banking).

BTPN Syariah was listed on the Indonesia Stock Exchange 
on 8th May 2018, strengthening our commitment to 
maintain strict practice of Good Governance.

“By the Grace of Allah SWT, BTPN Syariah is deeply 
humbled to receive the Critics’ Choice Best Bank 
for Financial Inclusion 2018 from IRBA. This award 
truly encourages us to continue focus in serving the 
unbanked communities in Indonesia. On behalf of 
the BTPN Syariah, please accept our gratitude to all 
stakeholders who have supported our journey to create 
opportunities for growth and a more meaningful life.” 
- Ms. Ratih Rachmawaty, President Director, BTPN 
Syariah

CRITICS’ CHOICE BEST BANK
FOR FINANCIAL INCLUSION
2018

BTPN Syariah

Together,
 we create opportunities for growth

 and a more meaningful life.

BTPN Contact Centre
1500 300

Print Ad IRBA | 195 mm x 254 mm
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CRITICS’ CHOICE BEST
BRAND EXPERIENCE 2018

Bank Syariah Mandiri
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Bank Syariah Mandiri (Mandiri Syariah) is a subsidiary of 
Bank Mandiri, the biggest commercial bank in Indonesia. 
Established in 1999, Bank Syariah Mandiri now has more 
than 700 outlets nationwide with more than 80 Islamic 
banking products and services.

Bank Syariah Mandiri is the only Islamic bank that is 
classified as Bank Buku III with core capital more than IDR 
5 trillion (est. 33 billion USD). As the largest Islamic bank 
in Indonesia, the market share of the Bank is about 22-23% 
of total Islamic bank market share. In terms of the total 
asset, Bank Syariah Mandiri is ranked at 17 of 121 Banks in 
Indonesia (Islamic and Conventional).

As recognition of the strong performance, Bank Syariah 
Mandiri has been awarded as the best Islamic bank by local 
and international institutions such as Triple A Islamic Award 
(The Asset: 2012-2018), The Strongest Islamic Bank in Asia 
Pacific (Cambridge IF Analytica, 2017), The Most Trusted 
Companies (SWA Mags and The Indonesia Institute for 
Corporate Governance 2014-2017), Bank with Excellence 
Performance by Info Bank Mag (2018), The Best Islamic 
Bank in Indonesia (Alpha South East Asia, 2018), etc.

Until 2017, The Company’s rating according to Pefindo is 
AA++ (IDN) while for the year 2018 is still in progress. The 
Outlook is Stable. For more info please visit our website at 
www.syariahmandiri.co.id

“This award is an honor for Bank Mandiri Syariah. 
We believe that it is a challenging path to build 
Islamic banking services in the conventional based 
environment. Islamic banking in Indonesia has a great 
future especially as the country has one of the largest 
Muslim population in the world.” - Bank Syariah Mandiri
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CRITICS’ CHOICE BEST DIGITAL
BANKING INITIATIVE 2018

insha by Albaraka Türk

As Albaraka Turk Participation Bank, we were founded in 
1984 by pioneering interest-free banking in Turkey and 
began actively serving in 1985. Having founded under the 
guidance of the strong capital groups in the Middle East, 
Albaraka Banking Group (ABG), Islamic Development 
Bank (IDB) and another industry group serving the Turkish 
economy for more than a half century.

As Albaraka, we know our responsibility from being the first 
participation bank established in Turkey. In this sense, we 
see achieving the goals we determined and set with the 
support of Albaraka Banking Group among our priorities. 
Some of our ideals are providing excellent service to our 
clients with client-oriented service, increasing company 
value in share basis, expanding product range, taking a 
step forward in technological infrastructure and brand 
awareness. In our history of 30 years, our bank realized 
several changes and renewals required by the periodical 
conditions while remaining faithful to the foundational 
values determined at the beginning. Albaraka was always a 
bank that could achieve its goals in Turkey. We know that we 
have to renew ourselves constantly in order to maintain our 
strong relations and expand our client portfolio. We hope 
that both our employees and our clients feel the outcomes 
of the renewal process we put in focus as Albaraka more. 

Vision is a meaningless document, just a piece of paper, 
if it does not have a driving impact on the organization. 
The vision “To be the best participation bank of the world” 
is a principle that guides Albaraka and really moves its 
employees and stakeholders. What moves us more is that 
this principle does not stay on paper and becomes real in 
all aspects.

www.getinsha.com

You can open a bank account in 8 minutes and start to use online banking.
Get help through our call center in your language and make 7/24 realtime money transfer.
You can withdraw cash from anywhere in the world with your insha card.

IN YOUR L ANGUAGE
WITH YOUR VALUES

“insha marks the first step in the bank’s strategic 
entry into the European market. As Albaraka Türk, we 
are making significant investments in digitalizing our 
offering in accordance with our vision to become the 
world’s best participation bank. We are proud to have 
taken the first step with the insha project in Europe, 
home to more than 20 million Muslims. We aim to 
provide convenience to Turkish citizens and other 
Muslim communities first in Germany with a complete 
experience of branchfree and digital banking services. 
We are very happy to see the appreciation of our efforts 
and honored to be receiving such a significant award. 
“Critics’ Choice Best Islamic Retail Bank in Turkey 
2018” at IRBA.” - Mr. Melikşah Utku, General Manager 
and CEO, Albaraka Turk Participation Bank
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CRITICS’ CHOICE BEST
ISLAMIC RETAIL BANKING
INNOVATION 2018

Bank Aljazira

Bank Aljazira (BAJ) is recognized as one of the leading 
Shari’ah compliant fast growing financial institutions in 
Saudi Arabia, client-driven and service-oriented Saudi 
Financial Group which provides individuals, businesses 
and institutions with innovative Shari’ah compliant financial 
services through professional and dedicated staff.

BAJ continues to redefine banking services and reinforces 
position within the Saudi banking market by offering 
innovative products and launching Smart Banking solutions 
including the successful launch of the new online account 
opening service through the bank website. Aligning with 
SAMA’s vision for transformation in Digital Banking through 
Sand box and set BAJ’s footprint on the new arena of 
digitalization, through this innovation, Bank Aljazira offers 
its customers the ability to establish a banking relation 
online by opening a new current account through the banks 
public website, without the need to visit any of the bank’s 
branches by utilizing “Qubol” service from Absher for online 
account opening application and authentication, through 
this platform, digital customers will have limited banking 
services that doesn’t require customer signature, but 
enables customer to gain full access to banking services 
after completing full know your customer process in the 
branch. This successful launching targets to attract new 
customers and to establish a relationship with the bank 
thereby, increasing customer base, help individuals who 
cannot visit the branch, and by adding flagship service to 
the bank’s portfolio.  

Our products and services are designed to meet the end-
to-end needs of all customers from account opening to 
time deposits, debit and credit cards to personal finance 
in addition to a wide range of mortgage finance products. 
Furthermore, our Electronic Banking services are among 
the best since its launching in the Saudi Market including 
AlJazira Online, AlJazira SMART, the award winning AlJazira 
Phone, and Sharia compliant credit card offerings.

Online Account Opening IRBA SUPPLEMENT Mag.Ads EN A4_21x99.7cm-FA.pdf   2   11/12/18   9:05 AM

“I would like to extend my appreciation first to the 
organizers for nominating Bank Aljazira as winner of 
the Critics’ Choice Best Digital Banking and Critics‘ 
Choice Best Islamic Retail Banking Innovation, and 
second to all BAJ staff who unselfishly worked hard to 
achieve this success.

Having these two prestigious awards cemented the 
position of Bank Aljazira in digital banking. Furthermore I 
am proud to say that Bank Aljazira continues to reinvent 
banking services and reinforces position within the 
Saudi Banking market in offering innovative products 
and launching Smart Banking solutions to our clients. 
Truly, these two awards will serve as an inspiration not 
only for the employees but to our respected clients for 
trusting Bank Aljazira as their Bank of Choice.” - Mr. 
Nabil Al Hoshan, CEO and Managing Director, Bank 
Aljazira
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National Bonds Corporation PSC is the UAE’s leading 
saving and investment company. With an innovative Shari’a 
approach to financial products and services, National Bonds 
caters to all aspects of savings and has designed services 
to suit individual needs and financial goals. National Bonds 
offers a variety of incentives that aim to attract new and 
existing savers across the UAE.

The company offers the highest rate of return among similar 
financial products in the market, as well as an opportunity 
to win more than 40,000 prizes every month. To celebrate 
and reward a culture of saving, National Bonds provides two 
regular bondholders the chance to win one million dirhams 
once a quarter.

Committed to helping UAE residents achieve financial 
independence and stability through education and 
awareness, National Bonds also designs financial awareness 
workshops and tools around the saving and investment 
outlook in the UAE. This includes an annual Savings Index 
which assesses the UAE’s saving and spending habits. 
As part of this mandate, National Bonds is consistently 
developing new and improved financial tools which help 
UAE residents achieve financial stability and security.

“We are honoured to receive the Critics’ Choice Best 
Islamic Savings Products 2018 and to be recognized 
by such a prestigious organization. Our innovative 
customer-centric approach and our customers trust 
in National Bonds brand are, and always have been, 
the driving force behind our continuous success. This 
achievement is a testament to the hard work and 
dedication of our team, who is continuously looking 
for ways to enhance our offerings. Whether our 
customers are thinking about saving for their child’s 
education or securing their future retirement, we can 
help them meet their financial goals. The award also 
reflects National Bonds’ commitment to increasing 
financial literacy across the UAE and serving the 
greater community. We look forward to building 
on this success to further enhance our portfolio of 
services in support of the Nation’s 2030 financial 
literacy goals.” - Mr. Mohammed Qasim Al Ali, CEO, 
National Bonds

CRITICS’ CHOICE BEST ISLAMIC
SAVINGS PRODUCTS 2018

National Bonds
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Offering complete suite of Retail, Wholesale and Treasury 
products and services, ADCB Islamic Banking is one of the 
largest and most successful Islamic banking window in 
the region in terms of balance sheet, number of customers 
and service standards. A key component of our success is 
the unique distribution model in which all our distribution 
channels offer Islamic banking products and services. 
Product innovation is an integral part of the success of 
ADCB Islamic Banking.

ADCB Islamic Banking constantly invests in its human 
capital through variety of internal and external training 
programs. ADCB Islamic Banking has launched the initiative 
of “Islamic Banking Academy”. Through Islamic Banking 
Academy, we have set-up Islamic Economy Knowledge 
Infrastructure to further develop the human capital of the 
Bank combining a number of techniques used for learning 
and development all over the world. A step further, public 
awareness programme has also been launched and a series 
of six public awareness booklets on Islamic banking have 
been published. Innovative combination of learning and 
development techniques, which ADCB Islamic Banking has 
used to develop the human capital in Islamic banking and 
finance, is unique and of its own kind.

Islamic Banking Academy may be the only example in 
the Islamic banking and finance industry which puts in 
place a unique Islamic economy knowledge infrastructure. 
From classroom trainings to eLearning, from quizzes to 
public awareness booklets and from management training 
sessions to Islamic finance certification scholarships, it 
has achieved success using almost every available means 
including the traditional instructor led trainings and the state 
of the art online learning platform. Professional support 
to the leading universities such as Durham University UK 

and other reputed institutions is also an evidence of ADCB 
Islamic Banking’s commitment to continue its efforts in the 
development and growth of Islamic banking and finance 
industry.

“I would like to thank the organizers of Islamic Retail 
Banking Awards for this recognition. We have invested 
significant time and effort on the Islamic Banking 
Academy over the last few years. We are confident 
that this initiative of investing in people will elevate the 
Islamic banking knowledge among all our staffs.” - Mr. 
Amr Al Menhali, Head of ADCB Islamic Banking

IRBA INVESTORS IN PEOPLE
AWARD 2018

ADCB Islamic Banking
for Islamic Banking Academy
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Alhamdulillah (All praise be to Almighty Allah).

We are indeed very much pleased with the progress of 
the Musharaka Partnership Model (MPM), developed by 
MIT Global, started small in January 2015 advising few 
known friends and family members on various potential 
opportunities in Micro, Small & Medium Enterprises 
(MSMEs).

The MPM started supporting projects of MSMEs and other 
specific projects, on a deal by deal basis, sharing their gross 
profits on a pre-agreed basis – by bringing together or 
‘match-making’ between the budding Entrepreneurs (those 
start-ups and started-ups) and the Musharaka Partners, 
where MIT Global plays the role of an Islamic Finance 
Advisor to ensure they understand the different risk/return 
profiles. Initially, started with supporting those who have 
cashflow issues in completing their secured orders, unable 
to get credit lines with suppliers or must pay extra for any 
credit facilities and other challenges of trust, speed of 
delivery, acceptable quality and finally getting the payment 
after supplying as agreed in 30-90 days’ period.

How it works, once identified a specific project after thorough 
review, MPM is used to bring together the Entrepreneur and 
the Musharaka Partner, advised and monitored by MIT 
Global. This doesn’t come easy, otherwise everyone will 
venture on it, it comes with thorough evaluation, ensuring 
that the parties involved can handle the project, transparent, 
competent in the field and most importantly trust-worthy. 
Finally executed with the strategy ‘one deal, one client’ at 
a time basis, meaning not to put all the eggs in one basket 
and risk it all.

After almost 4-years (Jan 2015- Nov 2018) of building this 
Musharaka Partnership Model (MPM), we are ready to roll-
out and take up the challenge of going bigger InShaAllah, 
effective from January 2019 under a new corporate model/

structure. Through this MPM, we want to be the ‘risk 
mitigator’ not for a ‘premium’ but through a proper control, 
monitoring and supervision mechanism in place for all the 
Micro, Small and Medium Enterprises (MSMEs) with whom 
we deal with. We all must know that, indeed it’s risky, but if we 
do 10 or 100 Musharaka transactions, 20% of it can back-fire 
even after all the controls, monitoring & supervision in place. 
The challenge is to manage it effectively and efficiently to 
ensure that those 80% are successful and compensate the 
20% failed one.

To know the outcome of anything, we must do it.

“Alhamdulillah (All praise be to Almighty Allah). 
We are indeed very much pleased and happy to 
be recognized again for the second time to win the 
Critics’ Choice Best Performing Musharaka Based 
SME Product Award 2018 at the Islamic Retail 
Banking Awards 2018 for the Musharaka Partnership 
Model (MPM) developed by MIT Global as the Islamic 
Finance Advisor. This MPM Initiative by MIT Global 
have brought together or ‘match-made’ between the 
budding Entrepreneurs (those start-up and started-
ups) and the Musharaka Partners. We did win at the 
IRBA 2016 Awards and since then have built along 
over the last two years to get this year’s award too, 
in 2018. These global recognitions are indeed a great 
motivator to have that 10X Driven impact, most of us 
are looking forward to accomplishing our goals and 
visions. We appreciate the organizers of the IRBA 
2018 Awards for making it happen year-on-year to 
keep the Islamic Finance industry a vibrant one, 
always.” - Mr. Muhammad Ikram Thowfeek, Founder 
and Managing Director, MIT Global & First Global 
Academy

CRITICS’ CHOICE BEST
PERFORMING MUSHARAKA-
BASED SME PRODUCT 2018

Musharaka Partnership Model (MPM)

MIT Global Offerings
• Islamic Finance Advisory
• Setting-up Specialist (Islamic Banks & IFIs)
• Islamic Wealth Management Advisory
• Business Development & Restructuring

COME ALONG & TALK TO US:
TO BE INSPIRED BY ETHICAL VALUES

+971 4 501 3528  |  info@mitglobal.ae  |  www.mitglobal.ae
P.O.Box: 25259, Dubai, UAE

Level 9, Conrad Hotel Tower  |  Sheikh Zayed Road

• Corporate Finance Advisory
• Capital Market & Sukuk
• MSMEs Advisory
(Micro, Small & Medium Enterprises)

Bringing in over three decades of specialised experience and exposure gained by practically being 
involved in setting up some of the most prominent  Islamic banks and Islamic financial institutions in the 
world  from  scratch.  We  are  ready  to  share  this  practical  experience  and  exposure  with  business 
owners who need advisory support from A-Z, in their business propositions.

YOUR ONE-STOP
ISLAMIC FINANCE 

ADVISORY FIRM

MIT  Global  is  a  UAE-based,  one-stop  Islamic  Finance  advisory  firm  which,  provides  services  
from Micro,  Small  and  Medium  Enterprises (MSMEs) to regional and global, banks and financial 
institutions, to capitalize on the enormous opportunities and growth potentials of  this multi 
trillion-dollar Islamic finance industry.



 ISLAMIC RETAIL
 BANKING AWARDS

 ISLAMIC RETAIL
 BANKING AWARDS

IRBA Supplement 201876 77IRBA Supplement 2018

International Turnkey Systems Group (ITS) is a key player 
in the provision of advanced financial technology solutions 
(FinTech) and services; that are designed to transforms 
banks and financial institutions (Islamic & conventional) to 
the new digital age.

Founded in 1981, ITS has multiple offices and numerous 
partners in the Middle East, African region, the Caribbean, 
and the Russian Commonwealth (CIS), with regional 
R&D centers. ITS has a proven track record successfully 
implementing cutting-edge IT business solutions to 
empowers organizations with the tools and technologies 
to address both today’s challenges and tomorrow’s trends, 
and to achieve operational excellence, growth and product 
innovation.

Over the last four decades, ITS accumulated experience and 
invests heavily in the development of its employees and 
its products and services to ensure that the company has 
demonstrated competencies and capabilities to meet the 
fast paced changing needs of the market. This led ITS to 
deliver its innovative financial technology (FinTech) solutions 
and services to hundreds of top tier clients across the globe; 
successfully elevating customer experience, streamlining 
operations and supporting sustainable success.

Aligned with its development strategy, ITS is investing in 
the development of new ETHIX products, whilst offering its 
lauded digital technology solution, “ETHIX Digital Suite” and 
to expanded into new markets, particularly in Africa through 
the signing of more than nine agreements with banks and 
financial institutions over the last 2 years. ITS has leveraged 
its in-depth experience and long track record of success, 
differentiated products, as well as expert human capital to 
gain competitive advantage.

ITS ETHIX is the Company’s award-winning and innovative 
solutions package that drives the digital transformation of 
Islamic financial institutions. The ETHIX suite of solutions 
includes ETHIX (Core, Finance, Branch, 360, Portfolio, Fund, 
Treasury, Trade Finance, Salary Domiciliation, FATCA, Bad 
Debts Collection, ETHIX Digital, and Profit Calculation and 
Distribution), in addition to other extensions that together 
create an evolved financial operation.

“It is our great honor and pleasure to be recognized 
as “Critics’ Choice Best Digital Banking Solution 2018” 
from the esteemed Islamic Retail Banking Awards 
(IRBA) that underscores our continued commitment 
to delivering innovative financial technology solutions.

This award is a testimony to our continued 
success delivering on that promise and to continue 
empowering banks and financial institutions to 
succeed in today’s digital banking business space 
by equipping them with innovative technologies that 
enhance the customer experience and the way they 
do business.

ITS products and services are recognized in more 
than fifteen international awards ceremony over the 
last five years. These awards confirm the continued 
success of ITS and its pioneering role in providing 
the FinTech solutions for the banks and financial 
institutions digital transformation journeys”.                             
- International Turnkey Systems Group (ITS)

CRITICS’ CHOICE BEST DIGITAL
BANKING SOLUTION 2018

International Turnkey Systems Group
(ITS)

ETHIX Innovative Solutions 
and Services …. 
Your Access to the Digital Age

ETHIX Innovative Solutions 
and Services …. 
Your Access to the Digital Age

ETHIX Innovative Solutions 
and Services …. 
Your Access to the Digital Age
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“Edbiz Corporation is pleased to announce GIFA Million Dollar 
Campaign to set up an Islamic Finance Scholarship Programme to 
support studies and research in Islamic banking and finance“ �  gifa@gifaawards.com

�  www.gifaawards.com

GIFA 
MILLION 
DOLLAR
CAMPAIGN

GIFA 
MILLION 
DOLLAR
CAMPAIGN
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